DAFTAR ISl

ABSTRAK e [
ABSTRACT ..ttt i
LEMBAR PERNYATAAN ORISINALITAS ... 1\
KATAPENGANTAR ...ttt %
DIAFLAT ISH...e.eeitise et Vi
DAftar GaMDAT........cviiieieie e X
Daftar TADEL ... X
Daftar LAmMPITAN ......ooeiieiiieiesee et bbb Xi
Daftar IStHAN. ..o xii
BAB I Pendahuluan ..........ccooiiiiiiiiiee e 13
.1 Latar Belakang .......cccccooeiiiiiinieiieee e 13
1.2 Perumusan Masalah...........cocooiiiiiiii e 14
1.3 Tujuan Penelitian ... 15
[.4  Batasan Penelitian ... 15
1.5 Manfaat Penelitian...........cccoiiiiiiiiiiiiee e 15
1.6 Sistematika PenuliSan ... 16
BAB Il Tinjauan PUSIAKA............cccueviiiiiicie et 17
1.1  Enterprise Resource Planning..........ccccccovveiiiieiieie s 17
[1.1.1  Enterprise Resource Planning (ERP) .........cccccooviiiiiiiciie i, 17
[1.L1.2 Manfaat ERP ... 17
11.1.3  System Application and Product in Data Processing (SAP)........... 17

1.2 Theory Planned BENAVION ...........c.ccoiiiiiiiiie e 19

I1.2.1  Perbandingan kerangka kerja yang digunakan dengan kerangka kerja
YaANG TAINNYA. ..ttt 21



[1.2.2  Structural Equation Modelling ..........ccccovviiiiniiiiiee 22

[1.2.3  Partial Least SQUAIE ..........ccoeieiiiiiiiceee e 22
1.3 Penelitian Terdahulu...........cooooiiiiiiii 23
1.4 Alasan Pemilihan Teori, Kerangka Kerja, atau Mekanisme .................. 28

BAB IIl  Metodologi Penelitian.............ccoooveiiiiiiieiicc e 30
L1 Model KONSEPLUAL ........ocvveieeii et 30
1.2 Sistematika Penelitian ... 31
1.3 Tahapan 1dentifikasi...........cccceiieiiiiiiie e 32

[11.3.1  Penentuan MEtOde.........c.coviveieiiiiiiiii e 32

[11.3.2  Penentuan Populasi dan sampel ..........ccccooevieviiieieese e 32

[11.3.3  Pengembangan HipoteSiS .........cocvviveieeieiiieir e 32

[11.3.4  Penentuan Variabel dan Indikator.............c.ccooviiiiiiiiiie, 36
1.4 Pengumpulan Data .........cccooiiiiiiiiieiee e 39

4.1 KUISIONET ..o 39
1.5 Tahap ANalisSisS Data ..........ccccoiiiiiiiiiieie e 40

[11.5.1 Metode Evaluasi (outer model)..........cocoriiiiiniiiiiiee 40

[11.5.2 Pengujian HIPOTESIS. ......ccoviieiiierieiie i 42

[11.5.3  HAaSIH @NaliSIS .....ocviiiiiiiiiieee e 42

H1.5.4  KeSIMPUIAN ...ooiiiiicee e 43

BAB IV Pengolahan dan analisiS............ccccocviiiiiiiiiic s 44
V.1 Profil PErusanaan ...........cccooeiiiiiiiiiiecc e 44

IV.1.1 Sejarah Perusahaan ...........cccccveiiiiiiiii i 44

IV.1.2 Visi, Misi dan Nilai Perusahaan .............c.ccoooiviiicnii 44

IV.1.3 StruKtur OrganiSasi.........cccveiieiiieeiie e iie e 45
V.2 Proses Pengumpulan data..........coceveeriieienenenenseeeee e 45
V.3  Karakteristik RESPONGEN ........ccoviiiiiiiieie e 46



V.4 JeniS KeIaMIN .., 46

Yt R U 1 T TSP 47
IV.4.2  Pendidikan terakhir ............ccoeieiiiiiiiiice e 48
IV.4.3  Lama BeKErja ........cooeiiiiiiiiceeene e 49
IV.4.4 Pemakaian SAP Setiap Bulan..........ccccocoviviiieviciesecce e 50
IV.4.5 Mengikuti pelatinan ...........ccoveiiiiinici e 51
IV.5  PIIOE TESE ...t 52
IV.6  Statistik DesKriptif..........ccooveiiiiieiie e 54
IV.7 Evaluasi Model Penguukuran (outer model).......cccccvevveieeieiieieesieeene, 56
IV.7.1  Uji Validitas KONVEIGEN ......coveiiiieciece e 56
IV.7.2  UjJi READIITAS. .....cveiieciece e 57
V.8 Evaluasi Model Struktural (Inner Model) ..o 58
IV.8.1  UJI R-SQUAIE ....eiiiiiciiiieieeee e 59
IV.8.2 Uji Path Coefficient (Uji HIPOESIS).........corvrrrieiiieiiiescscseie 59
IV.9 Analisis dan Pembahasan Hasil HIpOteSIS..........cc.ccoovviiiinininineieen, 60
IV.10  Rekapitulasi Hasil HIPOTESIS..........coviiiriiiiiiiiiieieece e 64
BABY  KesSimpulan dan Saran ... 65
V.1 KESIMPUIAN.....coiiiicic e 65
V.2 SAIAN ..ot 66
DAftar PUSEAKA ........c.oivieieiiiieieie e 68
LAMPIRAN ...ttt ettt e e b snnas 70

viii



