
 

62 

 

DAFTAR PUSTAKA 

Abdurrahman, L., & Mulyana, R. (2022). Pemodelan Nilai Teknologi Informasi 

Menggunakan Structural Equation Modeling (SEM). JIPI (Jurnal Ilmiah 

Penelitian dan Pembelajaran Informatika), 7(2), 469–477. 

Abdurrahman, L., Suhardi, & Langi, A. Z. R. (2014). Information Technology 

(IT) value model using variance-based structural equation modeling: 

Towards IT value engineering. 2014 2nd International Conference on 

Information and Communication Technology, ICoICT 2014, 2011, 499–504. 

https://doi.org/10.1109/ICoICT.2014.6914112 

Badakhshan, P., Conboy, K., Grisold, T., & vom Brocke, J. (2020). Agile business 

process management: A systematic literature review and an integrated 

framework. Business Process Management Journal, 26(6), 1505–1523. 

https://doi.org/10.1108/BPMJ-12-2018-0347 

Betti, N., & Sarens, G. (2021). Understanding the internal audit function in a 

digitalised business environment. Journal of Accounting and Organizational 

Change, 17(2), 197–216. https://doi.org/10.1108/JAOC-11-2019-0114 

Caldeira, J., & Brito E Abreu, F. (2008). Influential factors on incident 

management: Lessons learned from a large sample of products in operation. 

Lecture Notes in Computer Science (including subseries Lecture Notes in 

Artificial Intelligence and Lecture Notes in Bioinformatics), 5089 LNCS, 

330–344. https://doi.org/10.1007/978-3-540-69566-0_27 

Carrasco, J. L. (2010). Structural Equation Model. Encyclopedia of 

Biopharmaceutical Statistics, 8(3), 1300–1305. 

https://doi.org/10.3109/9781439822463.209 

Chen, H. (2018). Exploring IT / S Risk Management Agility. December 2017. 

Dash, M. (2018). Pedagogical issues in hypothesis testing. Jurnal Pendidikan 

Malaysia, 43(1), 25–33. 

Davies, H., & Zhivitskaya, M. (2018). Three Lines of Defence: A Robust 



 

63 

 

Organising Framework, or Just Lines in the Sand? Global Policy, 9(June), 

34–42. https://doi.org/10.1111/1758-5899.12568 

de Haes, S., & van Grembergen, W. (2009). An Exploratory Study into IT 

Governance Implementations and its Impact on Business/IT Alignment. 

Information Systems Management, 26(2), 123–137. 

https://doi.org/10.1080/10580530902794786 

Duerr, S., Holotiuk, F., Beimborn, D., Wagner, H. T., & Weitzel, T. (2018). What 

is digital organizational culture? Insights from exploratory case studies. 

Proceedings of the Annual Hawaii International Conference on System 

Sciences, 2018-Janua, 5126–5135. https://doi.org/10.24251/hicss.2018.640 

Dwi, K., Novianti, P., Komang, N., Lestari, W., & Gede, I. A. (2021). ANALISIS 

PENERIMAAN SISTEM INFORMASI MENGGUNAKAN TECHNOLOGY 

ACCEPTANCE M ODEL ( STUDI KASUS : SIJALAK DESA POHSANTEN 

KABUPATEN JEMBRANA PROVINSI BALI ). 2(2), 113–125. 

Ferreira, L. G. A., Viegas, P. B., & Trento, D. (2018). An Agile Approach Applied 

in Enterprise Project Management Office BT  - Agile Methods (V. A. dos 

Santos, G. H. L. Pinto, & A. G. Serra Seca Neto (ed.); hal. 95–102). Springer 

International Publishing. 

Gurbaxani, V., & Dunkle, D. (2019). Gearing up for successful digital 

transformation. MIS Quarterly Executive, 18(3), 209–220. 

https://doi.org/10.17705/2msqe.00017 

Haffke, I., Kalgovas, B., & Benlian, A. (2016). The role of the CIO and the CDO 

in an Organization’s Digital Transformation. 2016 International Conference 

on Information Systems, ICIS 2016, December. 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet. 

Journal of Marketing Theory and Practice, 19(2), 139–152. 

https://doi.org/10.2753/MTP1069-6679190202 

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least 

squares structural equation modeling (PLS-SEM): An emerging tool in 



 

64 

 

business research. European Business Review, 26(2), 106–121. 

https://doi.org/10.1108/EBR-10-2013-0128 

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial least squares structural equation modeling (PLS-SEM) using 

R: A workbook. In Springer. 

Hanafiah, M. H. (2020). Formative Vs. Reflective Measurement Model: 

Guidelines for Structural Equation Modeling Research. International 

Journal of Analysis and Applications, 18(5), 876–889. 

https://doi.org/10.28924/2291-8639-18-2020-876 

Hanschke, S., Ernsting, J., & Kuchen, H. (2015). Integrating agile software 

development and enterprise architecture management. Proceedings of the 

Annual Hawaii International Conference on System Sciences, 2015-March, 

4099–4108. https://doi.org/10.1109/HICSS.2015.492 

Horlach, B., Schirmer, I., & Drews, P. (2020). Agile portfolio management: 

Design goals and principles. 27th European Conference on Information 

Systems - Information Systems for a Sharing Society, ECIS 2019, 0–17. 

Jewer, J., & Meulen, N. van der. (2022). Governance of Digital Transformation: 

A Review of the Literature. Proceedings of the 55th Hawaii International 

Conference on System Sciences. 

Kaplan, R. S., & Norton, D. P. (2005). The balanced scorecard: Measures That 

drive performance. Harvard Business Review, 83(7–8). 

Karagiannaki, A., Vergados, G., & Fouskas, K. (2017). The Impact Of Digital 

Transformation In The Financial Services Industry: Insights From An Open 

Innovation Initiative In Fintech In Greece THE IMPACT OF DIGITAL 

TRANSFORMATION IN THE FI-NANCIAL SERVICES INDUSTRY: 

INSIGHTS FROM AN OPEN INNOVATION INITIATIVE. Association 

for Information Systems, 1–13. 

http://aisel.aisnet.org/mcis2017http://aisel.aisnet.org/mcis2017/2 

Karanja, E., & Rosso, M. (2017a). The chief information security officer: An 



 

65 

 

exploratory study. Journal of International Technology and Information 

Management, 26(2), 23–47. 

https://scholarworks.lib.csusb.edu/jitim/vol26/iss2/2 

Karanja, E., & Rosso, M. A. (2017b). The Chief Risk Officer: a study of roles and 

responsibilities. Risk Management, 19(2), 103–130. 

https://doi.org/10.1057/s41283-017-0014-z 

Lis, D., & Otto, B. (2020). Data Governance in Data Ecosystems – Insights from 

Organizations Association for Information Systems Strategic and 

Competitive Uses of IT Data Governance in Data Ecosystems – Insights from 

Organizations. America Conference on Information Systems (AMCIS), July, 

0–10. 

Margherita, A., & Heikkilä, M. (2021). Business continuity in the COVID-19 

emergency: A framework of actions undertaken by world-leading 

companies. Business Horizons, 64(5), 683–695. 

https://doi.org/10.1016/j.bushor.2021.02.020 

Maynard, S. B., Onibere, M., & Ahmad, A. (2018). Defining the Strategic Role of 

the Chief Information Security Officer. Pacific Asia Journal of the 

Association for Information Systems, 10(3), 61–86. 

https://doi.org/10.17705/1pais.10303 

Mkoba, E., & Marnewick, C. (2020). Conceptual Framework for Auditing Agile 

Projects. IEEE Access, 8, 126460–126476. 

https://doi.org/10.1109/ACCESS.2020.3007874 

Monecke, A., & Friedrich Leisch. (2012). semPLS: Structural Equation Modeling 

Using Partial Least Squares. Journal of Statistical Software, 48(3). 

Mulyana, R., Rusu, L., & Perjons, E. (2021). IT Governance Mechanisms 

Influence on Digital Transformation: A Systematic Literature Review. 

Proceedings of the 27th annual Americas Conference on Information 

Systems (AMCIS 2021), 1–10. 

Mulyana, R., Rusu, L., & Perjons, E. (2022). IT Governance Mechanisms that 



 

66 

 

Influence Digital Transformation: A Delphi Study in the Indonesian Banking 

and Insurance Industry. Proceedings of the Pacific Asia Conference on 

Information Systems (PACIS). 

Pizzi, S., Venturelli, A., Variale, M., & Macario, G. P. (2021). Assessing the 

impacts of digital transformation on internal auditing: A bibliometric 

analysis. Technology in Society, 67(June). 

https://doi.org/10.1016/j.techsoc.2021.101738 

Poba-Nzaou, P., Galani, M., & Tchibozo, A. (2020). Transforming human 

resources management in the age of Industry 4.0: a matter of survival for HR 

professionals. Strategic HR Review, 19(6), 273–278. 

https://doi.org/10.1108/shr-06-2020-0055 

Ponsignon, F., Kleinhans, S., & Bressolles, G. (2019). The contribution of quality 

management to an organisation’s digital transformation: a qualitative study. 

Total Quality Management and Business Excellence, 30(sup1), S17–S34. 

https://doi.org/10.1080/14783363.2019.1665770 

Salovaara, A., Lyytinen, K., & Penttinen, E. (2019). High reliability in digital 

organizing: Mindlessness, the frame problem, and digital operations. MIS 

Quarterly: Management Information Systems, 43(2), 555–578. 

https://doi.org/10.25300/MISQ/2019/14577 

Sarstedt, M., & Christian M. Ringle,  and J. F. H. (2017). Partial least squares 

structural equation modeling with R. In Practical Assessment, Research and 

Evaluation (Vol. 21, Nomor 1). 

Sarwono, J., & Narimawati, U. (2015). Membuat Skripsi, Tesis, dan Disertasi 

dengan Partial Least Square SEM (PLS-SEM). 226. 

Schilling, R., Aier, S., Winter, R., & Haki, K. (2020). Design dimensions for 

enterprise-wide data management: A chief data officer’s journey. 

Proceedings of the Annual Hawaii International Conference on System 

Sciences, 2020-Janua, 5829–5838. https://doi.org/10.24251/hicss.2020.714 

Selfiana. (2018). Kompetensi Sekretaris Terkini Menghadapi Era Revolusi. 



 

67 

 

Jurnal Administrasi Kantor, 6(2), 183–192. http://www.ejournal-

binainsani.ac.id/index.php/JAK/article/view/1063%0Ahttps://www.ejournal

-binainsani.ac.id/index.php/JAK/article/download/1063/916 

Stettina, C. J., & Hörz, J. (2015). Agile portfolio management: An empirical 

perspective on the practice in use. International Journal of Project 

Management, 33(1), 140–152. 

https://doi.org/10.1016/j.ijproman.2014.03.008 

Van Grembergen, W., De Haes, S., & Guldentops, E. (2011). Structures, 

Processes and Relational Mechanisms for IT Governance. Strategies for 

Information Technology Governance. 

https://doi.org/10.4018/9781591401407.ch001 

Vejseli, S., & Rossmann, A. (2018). Towards agility in IT governance 

frameworks. In Lecture Notes in Business Information Processing (Vol. 

320). Springer International Publishing. https://doi.org/10.1007/978-3-319-

93931-5_6 

Vejseli, S., Rossmann, A., & Connolly, T. (2019). IT Governance and Its Agile 

Dimensions : Exploratory Research in the Banking Sector. 

Vejseli, S., Rossmann, A., & Connolly, T. (2020). Agility matters! Agile 

mechanisms in IT governance and their impact on firm performance. 

Proceedings of the Annual Hawaii International Conference on System 

Sciences, 2020-Janua, 5633–5642. https://doi.org/10.24251/hicss.2020.692 

Warner, K. S. R., & Wäger, M. (2019). Building dynamic capabilities for digital 

transformation: An ongoing process of strategic renewal. Long Range 

Planning, 52(3), 326–349. https://doi.org/10.1016/j.lrp.2018.12.001 

Weritz, P., Braojos, J., & Matute, J. (2020). Exploring the Antecedents of Digital 

Transformation: Dynamic Capabilities and Digital Culture Aspects to 

Achieve Digital Maturity. Proceedings of the 26th Americas Conference on 

Information Systems (AMCIS 2020), August, 1–10. 

Wiedemann, A. (2018). IT governance mechanisms for Devops teams – How 



 

68 

 

incumbent companies achieve competitive advantages. Proceedings of the 

Annual Hawaii International Conference on System Sciences, 2018-Janua, 

4931–4940. https://doi.org/10.24251/hicss.2018.617 

Winasis, S., & Riyanto, S. (2020). Transformasi Digital di Industri Perbankan 

Indonesia: Impak pada Stress Kerja Karyawan. IQTISHADIA: Jurnal 

Ekonomi dan Perbankan Syariah, 7(1), 55–64. 

https://doi.org/10.1905/iqtishadia.v7i1.3162 

Wong, K. K. K.-K. (2013). 28/05 - Partial Least Squares Structural Equation 

Modeling (PLS-SEM) Techniques Using SmartPLS. Marketing Bulletin, 

24(1), 1–32. http://marketing-

bulletin.massey.ac.nz/v24/mb_v24_t1_wong.pdf%5Cnhttp://www.research

gate.net/profile/Ken_Wong10/publication/268449353_Partial_Least_Squar

es_Structural_Equation_Modeling_(PLS-

SEM)_Techniques_Using_SmartPLS/links/54773b1b0cf293e2da25e3f3.pd

f 


	Daftar Pustaka

