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This thesis was written for my Bachelor degree in Communication Sciences with 

specialization in Marketing Communication from Telkom University, Bandung 

Indonesia. The subject of this thesis is related to “Utilizing WhatsApp Media 

Group to Strengthen Family Communication Bond (A Case Study in Dili, Timor 

Leste)”. This is a very fascinating research topic as it is a blend of social sciences 

ranging from pure communication concepts to human behavioral and habitual 

characteristics. 
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(Ms. Dini Salmiyah FIthrah Ali S.S., M.Si) for their guidance, reviews and 

recommendations. Especially Dr. Lucy who has been guiding me every step of the 

way as we worked together on this thesis of Utilizing WhatsApp Media Group to 

Strengthen Family Communication Bond without whom this would not have been 

possible. These people were always present to help me with my research whenever I 

needed them.  
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