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recognize, diagnose, and recover from errors) is that the system does not provide error information when 
filling a field. Things that can be recommended for future improvements are on the Login page, if the 
user enters user data with the wrong input, then there is an incorrect warning or an appeal at the bottom 
of the Login form. 

 
5. Kesimpulan 

Based on the results of the research conducted, it is possible to produce an improved user interface 
design on the Evolution Web Application which is designed using the User-centered Design method that 
meets the needs of users in this system display. including changes to the layout of features, pages and menus 
that make navigation flow efficient and easy to use by users. Changes to the colors, buttons, and icons that are 
minimalistic and in accordance with the wishes of the user make the user comfortable when using this web 
application. The addition of a page on the main menu which is the CSA Report which can make it easier for 
users to view and download CSA documents that are running at a certain time. This shows that in this study, 
using the User-centered Design method resulted in a better user interface design for Evolution Web 
Application users. 

Based on the results of the second Focus Group Discussion conducted with users, Feedback by users 
refers to the concept of usability according to Nielsen (1993) resulting a positive response from users. There 
are 17 positive answers from the five users for each statement related to the usability of the concept and 3 
feedback for future improvements. This can be a measure of success in the design improvements made and 
design improvement and this study with the method of Focus Group Discussion (FGD) is satisfied for the 
users of Evolution Web Application. The results of the Heuristic Evaluation with 3 Experts resulted in 3 
answers having a severity value of 2 indicating (fixing this should be given low priority) and 3 answers having 
a severity value of 1 which indicates (no need to fix unless extra time is available on the project), and produces 
21 answers that have a severity value of 0 (I don't agree that this is a usability problem at all) which refers to 
the principle of severity ratings in Heuristic Evaluation. This shows that in this study, using the Focus Group 
Discussion and Heuristic Evaluation methods resulted in a user interface design that is in accordance with 
user needs and can meet the concept of Usability.  
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