
43  

6 DAFTAR PUSTAKA 
 

[1] Scott, Murray, William DeLone, and William Golden. "Measuring 

eGovernment success: a public value approach." European Journal of 

Information Systems 25.3 (2016): 187-208. 

[2] KAUR, Sukhpuneet; KAUR, Kulwant; KAUR, Parminder. Analysis of 

website usability evaluation methods. In: 2016 3rd International Conference 

on Computing for Sustainable Global Development (INDIACom). IEEE, 

2016. p. 1043-1046. 

[3] Ramakrishnan, Lavanya. "Usability Heuristic Evaluation of Scientific Data 

Analysis and Visualization Tools." Advances in Usability and User 

Experience: Proceedings of the AHFE 2017 International Conference on 

Usability and User Experience, July 17-21, 2017, The Westin Bonaventure 

Hotel, Los Angeles, California, USA. Vol. 607. Springer, 2017. 

[4] Gillies, Alan. Software quality: theory and management. Lulu. com, 2011. 

[5] G. Panovski, “Product Software Quality,” Tech. Univ. Eindhoven, 

Eindhoven, 2008.. 

[6] ASMOROWATI, Sulikah, et al. Smart Governance in Public Financial 

Management: A Study of Government Resources Management System 

(GRMS) in the City of Surabaya. In: Iapa Proceedings Conference. 2019. p. 

481-501. 

[7] DAREJEH, Ali; SINGH, Dalbir. A review on user interface design 

principles to increase software usability for users with less computer literacy. 

Journal of computer science, 2013, 9.11: 1443.. 

[8] HASSENZAHL, Marc. User experience and experience design. The 

encyclopedia of human-computer interaction, 2013, 2. 

[9] KORABLEVA, Olga, et al. Usability testing of MOOC: Identifying user 

interface problems. In: ICEIS 2019-Proceedings of the 21st International 



44  

Conference on Enterprise Information Systems. SciTePress, 2019. p. 468-

475. 

[10] LYZARA, Ria, et al. E-Government Usability Evaluation: Insights from A 

Systematic Literature Review. In: Proceedings of the 2nd International 

Conference on Software Engineering and Information Management. 2019. 

p. 249-25 

[11] CRONK, Brian C. How to use SPSS®: A step-by-step guide to analysis and 

interpretation. Routledge, 2019.. 

[12] PRANATAWIJAYA, Viktor Handrianus, et al. Penerapan Skala Likert dan 

Skala Dikotomi Pada Kuesioner Online. Jurnal Sains dan Informatika, 2019, 

5.2: 128-137.. 

[13] Nielsen, J. 2012. Usability 101: Introduction toUsability. [Online] Tersedia di: 

<https://www.nngroup.com/articles/Usability-101-introduction-to-Usability/> 

[Diakses 20 Juli 2022] 

[14] C. Kaner, "An Introduction to Scenario Testing," Software Testing & Quality 

Engineering (STQE), October 2003. 

[15] NIELSEN, Jakob; NORMAN, D. Turn user goals into task scenarios for 

usability testing. Nielsen Norman Group, 2014. 


