DAFTAR ISI

HALAMAN JUDUL ..ottt i
HALAMAN PENGESAHAN ... .ottt i
KATA PENGANTAR ..ottt iv
ABSTRAK L.ttt enes Vi
ABSTRACT et e e e e st e e e e e e e nrae e vii
D e I o G ] SRS viil
DAFTAR TABEL ..ottt s Xi
DAFTAR GAMBAR ...ttt e Xii
DAFTAR LAMPIRAN ..ot Xiii
BAB | PENDAHULUAN ... ..ottt 1
1.1 Gambaran Umum ODBJEK ..........ccooiiiiiiieiee e 1
1.2 Latar Belakang Penelitian ...........ccccooveiieiiiiiie e 2
1.3 Perumusan Masalah............ccooiiiiiiiiiiiiee e 9
1.4 Pertanyaan Penelitian ...........cccooviviiiiie i 10
1.5 Tujuan Penelitian.........ccooiiiiiiiiiieeee s 11
1.6 Manfaat Penelitian...........coceiiiiiiieiice e s 12
1.6.1 ASPEK TEOMLIS .oeveeeiciie ettt 12
1.6.2 ASPEK PraKLiS......c.cciuiiieiiieiecie sttt 12
1.7 Sistematika Penulisan Tugas AKNIT ... 13
BAB Il TINJAUAN PUTSAKA ...ttt 15
2.1 Teori Terkait Penelitian dan Penelitian Terdahulu.............ccccooeiininnnn. 15
2.1.1 Man@jemen OPEIaSI.......ccueiueieeieiieiteaieseeseere e ste e sre e aesreesreeneenns 15
2.1.2 TEKNOIOGI. ...eieiiiiiiiiieeie e 16
2.1.3 Financial TeChNOIOQY ......ccccoiiiiiiiiiiieee e 17
2.1.4 MODIlE PAYMENT .....cviiiiicce e 18
2.1.5 5M (Man, Money, Material, Machine, Methode) ............cccccoeivveinenenne. 18
2.1.6 Pemodelan SISTEIM ........coviiiiiiieisee e 19
2.1.7 Theory of Reasoned ACtion (TRA) ... 19
2.1.8 Theory of Planned Behavior (TPB)........ccccovoviinieninn e 19
2.1.9 Technology Acceptance Model (TAM) .....ooviiiiiiiciec e 20

viii



2.1.10 Unified Theory of Acceptance and Use of Technology (UTAUT)....... 20
2.1.11 Unified Theory of Acceptance and Use of Technology 2 (UTAUT 2

IMIOTEL) ...ttt 21
2.1.12 Penelitian Terdahulu...........cccooiiiiiiii e 25
2.2 Kerangka Penelitian ..........c.cccoiieiiiieiice e 31
2.3 HIpOteSiS PENEIITIAN ......c.eeiiiiieic e 34

BAB 11l METODOLOGI PENELITIAN ..ot 39
3.1 .JeNIS PENEIITIAN ..ot 39
3.2 Jenis Variabel dan Skala Pengukuran .............cccccoovveviiieviene e 40
3.2.1 JENIS VariADel ..o 40
3.2.2 SKala PENQUKUIAN ......c.oiiiiiiiiicite e 41
3.3 Operasional Variabel ... 42
3.4 Tahapan Penelitian ...........cccooieiiiii i e 49
3.5 Populasi dan SAMPel ........ccooveiiiieee e 51
3.5, L POPUIAST .. 51
3.5.2 SAMPEL ... 51
3.6 Pengumpulan Data dan Sumber Data............ccccccevveviiic e 52
3.7 Uji Validitas dan Uji Relibilitas..........ccccccevieiiiiiiieir e 53
BT L UJEVAHAITAS ..o 53
3.7.2 Uji Reliabilitas. ........oooveieiiiiieee e 54
3.8 Teknik ANaliSiS Data.........cccoveiuiiiiiieiiiie s 55
3.8.1 Analisis DesSKIiPLif.........cccoiieiiiiiiicie e 55
3.8.2 ANAlISIS PLS-SEM ......oiiiiiiiiecc et 55
3.8.3 UJI HIPOTESIS ...ttt 58
3.8.4 Importance and Performance Matrix Analysis (IPMA) .........ccccceevevnee. 60

BAB IV HASIL PENELITIAN DAN PEMBAHASAN........ccccovviiiiiiaienen, 61
4.1 Karakteristik RESPONAEN ........ccccviieiieiiciesee e 61
4.1.1 Karakteristik Berdasarkan UmUT...........ccccoeiiveveiienneene e 61
4.1.2 Karakteristik Berdasarkan Jenis Kelamin ............cccocoviiiinniiinnnenn, 62
4.1.3 Karakteristik Berdasarkan Asal Daerah ...........cccccovevvvenenc i, 62
4.1.4 Karakteristik Berdasarkan Frekuensi Penggunaan DANA ...........c......... 63



4.1.5 Karakteristik Berdasarkan Alasan Penggunaan DANA............ccoceveneee. 64

4.1.6 Karakteristik Berdasarkan Waktu Penggunaan...........ccccoceeeveninnnnennn. 65
4.2 HaSil PENElItIaN..........ooiiiie e 65
4.2.1 UjJi NOrmalitaS Data..........cccvveiieiiiieiie ittt 65
4.2.2 Evaluasi Outer MO L...........cooiiiiiiiiee e 67
4.2.3 Evaluasi INNer MOl .........ccoovviiiiiee e 75
4.2.4 Uji Hipotesis (BOOSrapping) ......coeeveeeereeneeieseesieee e seesiee e 78
4.2.5 Importance and Performance Matrix Analysis (IPMA)..........ccccccvevinen. 80
4.2.6 Hasil Penelitian dan Pembahasan.............ccccooviiiniienenenc s 83
BAB V KESIMPULAN DAN SARAN ..ot 93
5.1 KeSIMPUIAN.......coiiiiiiiie e 93
5.2 SAFAN ...ttt r e ar e 98
5.2.1 ASPEK PraKLiS......cveiieiiiie ettt 98
5.2.2 ASPEK TEOILIS ...ecvvivieie e 99
DAFTAR PUSTAKA ettt 100
LAMPIRAN ..ottt ettt n e sn et e ere e 105



