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Abstrak 

Perpustakaan perguruan tinggi merupakan sebuah sarana membaca yang 

menyediakan berbagai macam sumber informasi yang memiliki fungsi sebagai 

wahana pendidikan, penelitian, pelestarian, informasi, dan rekreasi untuk 

meningkatkan kecerdasan dan keberdayaan bangsa. Perpustakaan Universitas 

Kristen Maranatha (UKM) dalam memenuhi keenam fungsi tersebut sudah 

memiliki beberapa layanan, program dan fasilitas untuk mendukung fungsi 

interpretasi, publikasi, edukasi, riset dan informasi. Namun kurang optimal dalam 

memnuhi fungsi rekreasinya. Salah satu penyebabnya adalah suasana interior yang 

monoton. Hal tersebut pun menyebabkan minimnya minat kunjung mahasiswa ke 

perpustakaan. Selain hal itu perpustakaan Universitas Kristen Maranatha memiliki 

beberapa permasalahan terkait organisasi ruang, layout, dan fasilitas sehingga 

diperlukannya pengembangan kondisi interior perpustakaan. Pada proses 

perancangan ulang perpustakaan Universitas Kristen Maranatha ini akan 

menerapkan pendekatan perilaku dengan mengusung konsep SMART library 

(Sociable, Motivating, Adaptable, Refreshing, Technology) yang sesuai dengan 

karakteristik gen Z sebagai populasi dominan di area kampus Universitas Kristen 

Maranatha yang bertujuan agar perpustakaan dapat memenuhi fungsinya dengan 

lebih optimal, pengunjung perpustakaan dapat melakukan aktivitasnya lebih efektif, 

serta dapat meningkatkan daya tarik perpustakaan Universitas Kristen Maranatha di 

kalangan mahasiswa. 

Kata kunci : Perpustakaan perguruan tinggi, Gen Z, Universitas Kristen Maranatha, 

perilaku 
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Abstract 

The university library is a reading facility that provides various sources of 

information that have a function as a vehicle for education, research, preservation, 

information, and recreation to increase the intelligence and empowerment of the 

nation. Maranatha Christian University (UKM) library in fulfilling these six 

functions already has several services, programs and facilities to support the 

functions of interpretation, publication, education, research and information. 

However, it is not optimal in fulfilling its recreational function. One of the reasons 

is the monotonous interior atmosphere. This also causes a lack of interest in student 

visits to the library. In addition, the Maranatha Christian University library has 

several problems related to the organization of space, layout, and facilities so that it 

is necessary to develop the condition of the interior of the library. In the process of 

redesigning the Maranatha Christian University library, we will apply a behavioral 

approach by carrying out the SMART library concept (Sociable, Motivating, 

Adaptable, Refreshing, Technology) which is in accordance with the characteristics 

of gene Z as the dominant population in the Maranatha Christian University campus 

area which aims to ensure that the library can meet the needs of the community. 

function more optimally, library visitors can carry out their activities more 

effectively, and can increase the attractiveness of the Maranatha Christian 

University library among students. 

Keyword : College library, Gen Z, Maranatha Christian University, Behavior 
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