
 

Figure 1. 1 Search Tracking Page 

 

Figure 1. 2 Result Search Tracking Page 

 

Figure 1. 3 Result Search Tracking Page 

 

  



 

 



 
 

Figure 3. 1 Research Flow 

 

 

 

 

 



 
 

Figure 3. 2 User Experience Questionnaire (UEQ) Parameters 

 

 

 
Figure 3.3 Benchmark Graph 

 

 



 
Figure 4. 1 Respondents by Gender 

 

 
Figure 4. 2 Respondents by Age 



 
Figure 4. 3 Respondents based on work 

 

 
Figure 4. 4 Mean, Variant, Standard Deviation 



 
Figure 4. 5 Mean and Variance Results 

 
Figure 4. 6 Mean scale value graph 

 
Figure 4. 7 Msl website UEQ value benchmark results 
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Figure 4. 8 Interface MSL website 

 

 

 
Figure 4. 8 Menu Service 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4. 9 Menu Service 

 

 

Figure 4. 10 Menu Service Suggestion 



 

Figure 4. 11 Menu Tracking Suggestion 

 


