
vi

DAFTAR GAMBAR

Gambar 1- 1 Metode MDLC ....................................................................................................................5

Gambar 2- 1 Logo PT. Telkom Indonesia ................................................................................................6

Gambar 3- 1 Golden Circle VBL .............................................................................................................11

Gambar 3- 2 Notulensi Interview VBL...................................................................................................13

Gambar 3- 3 Perancangan prototype....................................................................................................13

Gambar 3- 4 Hasil feedback ketertarikan mengikuti SVCC ...................................................................14

Gambar 3- 5 Hasil feedback kebutuhan................................................................................................14

Gambar 3- 6 Hasil feedback alasan mengikuti virtual event.................................................................15

Gambar 3- 7 Golden Circle SVCC ...........................................................................................................15

Gambar 3- 8 Golden Circle FCC BEN Campus........................................................................................16

Gambar 4- 1 Tampilan Home ................................................................................................................18

Gambar 4- 2 Tampilan pemilihan level .................................................................................................18

Gambar 4- 3 Tampilan awal eksplorasi .................................................................................................18

Gambar 4- 4 Tampilan pemilihan lokasi ...............................................................................................18

Gambar 4- 5 Tampilan eksplorasi .........................................................................................................19

Gambar 4- 6 Tampilan eksplorasi .........................................................................................................19

Gambar 4- 7 Tampilan Lab ....................................................................................................................19

Gambar 4- 8 Tampilan eksplorasi .........................................................................................................19

Gambar 4- 9 Tampilan Registrasi ..........................................................................................................20

Gambar 4- 10 Tampilan Awal Virtual Exhibition...................................................................................20

Gambar 4- 11 Tampilan Audience.........................................................................................................20

Gambar 4- 12 Tampilan Virtual Stage...................................................................................................20

Gambar 4- 13 Tampilan Virtual Job Fair ...............................................................................................20

Gambar 4- 14 Tampilan Virtual Job Fair ...............................................................................................20

Gambar 4- 15 Lean Canvas BEN CITIZEN ..............................................................................................21

Gambar 4- 16 Service Design BEN CITIZEN ...........................................................................................22

Gambar 4- 17 Full Detailed Service Design BEN CITIZEN ......................................................................23

Gambar 4- 18 Feedback VBL .................................................................................................................25

Gambar 4- 19 Feedback VBL .................................................................................................................25



vii

Gambar 4- 20 Hasil interview dan survey SVCC ....................................................................................26

Gambar 4- 21 Key Performance Indicator Social Media SVCC..............................................................26

Gambar 4- 22 Feedback dari Proyek BEN .............................................................................................28


