DAFTAR ISI

HALAMAN PENGESAHAN ...t i
LEMBAR PERNYATAAN ORISINALITAS. ...t i
AB ST RAK e aa e ii
AB ST RA CT ..ttt e e e e e e aaaaa \Y;
KATA PENGANTAR .ottt e e Y
DAFTAR TSI .ottt a e e e e eaeeas vii
DAFTAR GAMBAR ...ttt X
N I G I N = Xi
BAB | PENDAHULUAN .....ouiisassnessnnnnsnnnnnnnnnnes 1
1.1  Gambaran Umum Objek Penelitian ...........ccccooovvviiiinninennnn 1
1.2 Latar Belakang Masalah............c.cccoooiiiiiiiiii 3
1.3 Perumusan Masalah ...........cccccoveiiiieiiiie e 11
1.4 Tujuan Penelitian .........ccocoveeiiiieiie e 11
1.5  Kegunaan Penelitian.........c.ccccooveeiiineiiiie e 12
1.5.1 Kegunaan TeOILIS ....ccueeiureeiiieesiieesiireesieee e sieeesinreesaee e e 12
1.5.2 Kegunaan PraktiS .........ccccoveeiiieeiiiee i 12
1.6 Batasan Penelitian .........cccooveviiiiiiiiiii e 12
1.7  Waktu dan Periode Penelitian...........cccoooeviiniiiniciiiciccinn 12
1.8 Tahapan Penelitian..........ccceeviieeiiie e 13
BAB 1l TINJAUAN PUSTAKA ...ttt 14
2.1 Landasan TeOM......ccueiuierieeiiieiii ettt 14
2.1.1 Pengertian PEMASaran ...........cccccvveiiieeeiieeeiireesieeesieeesnne e 14
2.1.2 Manajemen PemaSaran ...........ccccvveiiveeeiiveesiieeesneeesieeesneeeens 14
2.1.3 Pengertian Merek (Brand)............cccoveeviieeiiiee e 15
2.1.4 Brand Awareness (Kesadaran Merek)..........ccccccovveeviveeninnnennn, 16
2.1.4.1Tingkatan Brand AWareness...........cccveevvreeiieeeiveeesineesineeeenns 16
2.1.5 Brand Image (Citra Merek) ..........ccovveiiieeiiiee e, 17
2.1.5.1Dimensi Brand IMage ........ccceeevveeiiiee i 18
2.1.6 Keputusan Pembelian............ccccovveiiiiiiiiei e 19
2.1.6.1Dimensi Keputusan Pembelian............cccccooviiiiiiiiic i, 20

Vii



2.2 Penelitian Terdahulu ..o 21
2.3 Kerangka Pemikiran............ccccooveiiiiiiiniienie e 24
BAB 11l METODE PENELITIAN ..oooviiiie et 28
3.1 Jenis Penelitian.......c.coocvviiiiiiiii e 28
3.2 Variabel Operasional dan Skala Pengukuran .............c............ 28
3.2.1 Variabel Operasional............cccocveiiiiiiiiieii e 28
3.2.2  Skala PenguKuran...........ccccovveiiieniiiiiesee e 32
3.3 Tahapan Penelitian ..o 33
3.4 Populasi dan Sampel .........cocoeiiiiiiiii 35
341 POPUIBST ... 35
342 SAMPEL ..o 35
3.5 Teknik SAMPIING.....coooviiiiiiie 37
3.6 Pengumpulan Data .........cccooieiiieniiiiie e 37
3.7 Teknik Pengumpulan Data ..........ccocovvvriiiiniiiiic e 38
3.8 Uji Keabsahan Data...........cocoveiiieiiiiiiieiiie e 38
3.8.1 UjJi Validitas.......ccoivveeiiie e 38
3.8.2 UjJi Reliabilitas ........ceeivveeiiiieiiii e 40
3.9  Teknik AnalisisS Data.........cccceiiieriiiiiiiiiesie e 41
3.9.1 Analisis DesKriptif .......ccccooieeiiiie e 41
3.9.2 Analisis Regresi Linier Berganda..........cc.cccocveeviveeviieciineenn, 42
3.10  Pengujian HIPOtESIS........veeiveeeiiieeiiiieeeiiee et e e snaee e 43
3.10. 1 Uji Parsial (UJi T) covveeeciee e 43
3.10.2 UjJi SIMUIAN.......ooiiiecee e 44
3.10.3 Koefisien Determinasi..........c.ocvverieiieeiieesie e 45
BAB 1V HASIL DAN PEMBAHASAN .......oooiiiiiieiecie e 46
4.1  Hasil Analisis Karakteristik Responden.............ccccceevvvveeinnnnn 46
4.1.1 Hasil Karakteristik Responden Berdasarkan Jenis Kelamin .... 46
4.1.2 Hasil Karakteristik Responden Berdasarkan Usia................... 47
4.1.3 Hasil Karakteristik Responden Berdasarkan Pekerjaan........... 48
4.1.4 Hasil Karakteristik Responden Berdasarkan Pendapatan ........ 49
4.2 Hasil Penelitian .........coooiiiiiiiiecece e 51
4.2.1 UJiValiditaS......ccccoiiieiiiec e 51

viii



4.2.2 Uji Reliabilitas .........coooviiiiiiiiiiee e 53
4.3  Teknik Analisis Data...........ccoeiieiiieiiieiieiieeeee e 55
4.3.1 Analisis DesKriptif .........cccoveiiiiiiiie e 55
4.3.2 Analisis Regresi Linier Berganda ...........cccccovveiiiiniiiiiennnne, 59
4.4 UJi HIPOTESIS ..o 60
4.4.1 Uji Parsial (UJI T) oo 60
4.4.2 Uji SIMUltan (UJi F) oo 62
4.5  Koefisien Determinasi.........cccccoiveriieriiiieeiiie e 63
BAB V KESIMPULAN DAN SARAN......coiiiiiiet e 65
51  KeSIMPUIAN ....coiiiiiii e 65
5.2 SANAN.....eiiii e 66
5.2.1 Saran Bagi Perusahaan ..........ccccceviiiiiiiiiniiee e 66
5.2.2 Saran Bagi Penulis Selanjutnya..........cccoocveviiiiieniieiiienee, 67
DAFTAR PUSTAKA ettt 68
LAMPIRAN L.t 72



