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Abstract

The number of people using the internet today is directly proportionate to the number of people using social
media. Compared to other social media platforms, Tiktok is one of the most downloaded social media
platforms on Google Play. However, not among Tiktok's reviews are positive. Based on reviews on Google
Play, these reviews can be used as data in sentiment analysis to determine which aspects are reviewed by
users and whether the sentiment is positive or negative. The aspects used in this study include features,
business, and content. Word2Vec was used for data modeling, and Random Forest Classifier was used for
classification. Using the Skip-gram model, without Stemming and CBOW model without stopwords the best
parameter testing on Random Forest achieved the accuracy an average of all aspects of 78.33 %.
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