
 

iii 
 

ABSTRACT 

Visitors or customers are an important part of a company that offers services. However, for reasons of 
safety and comfort, factory residents and customers must be registered when they visit the factory, 
especially if they want to visit a limited part of the factory. With the building of a website-based visitor 
management system, it is hoped to make it easier for security parties to capture visitors and for 
potential guests. In the development of this system using the Laravel framework to facilitate the 
development by using the MVC method to be more structured in the process of developing a visitor 
management system. Based on black box management system testing, this management system 
works completely as it should and can be fully used by users. 
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