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ABSTRACT 

 

Body shaming is a case that is widespread and usually occurs in the sphere of teenagers 

association. Body shaming can be categorized as a form of verbal abuse or bullying. 

According to psychologists this causes a person to become stressed and depressed. This 

study focuses on young girls aged 12-18 years and is the top problem experienced by their 

age group. Addressed to perpetrators of bullying and victims of body shaming bullying 

in the city of Batam. The main factor that causes body shaming bullying is that they do 

not realize what the consequences are and the negative impact it has on their victims. 

Therefore, awareness and early education are needed about bullying body shaming 

because it can prevent teenagers from feeling anxious, embarrassed, not confident, going 

on extreme diets, to severe mental disorders. This research will also bring a well-known 

brand product that is already known everywhere, namely, Nivea to support the 

introduction of this new campaign which will have a big impact. The purpose of the 

research is to invite teenagers to reduce the problem of body shaming bullying in a way 

that is easy for them to understand and they can apply to themselves through holding 

social campaigns with the final results of posters, videos, ambient media, banners, 

merchandise and others. 
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	2.1.1 Body Shaming in Indonesia
	Physical humiliation or body shaming is a prevalent occurrence nowadays. Body shaming against prominent celebrities and the general public is common on social media. According to the 2020 ZAP Beauty Index survey, around 62.2 percent of women in Indone...
	Although it is not physically evident, verbal bullying can harm the lives of its victims by causing trauma and a lack of confidence in interacting with others. This is how the 14-year-old girl described the bullying she experienced on her Twitter acco...
	2.1.2 Types of Body Shaming
	Body shaming can be transmitted verbally or nonverbally since our notion of body shaming is relatively imprecise, especially when done vocally. Body shaming can take many forms, some of which are listed below:
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	2.3 Mass Communication
	2.3.1 Creative Strategy and Communication
	2.3.2 The Facet Model of Effects

	2.4 Advertising
	2.4.2 Advertising Campaigns
	2.4.3 Advertising Elements
	2.4.4 Branding
	According to Kotler (2002), the American Marketing Association (AMA) defines a brand (brand) as a name, sign, word, design, or symbol, or a combination of these things, that is used to identify and differentiate goods or services supplied by people or...
	By designing this campaign in partnership with Nivea in introducing this campaign, it will have a huge impact and attract the attention of the target audience because Nivea is a well-known brand among the target audience. Nivea will also be a brand th...
	According to Kotler (2002), a brand has six degrees of comprehension, which are as follows:
	2.4.5 Copywriting
	Copywriting is a word - words that may create an impression and persuade the reader to do what the copywriter wants. According to Ananda (1978, p.63), text in copywriting is "a series of words or sentences that explain an object or service for a speci...
	Still, in his book "Copywriting; The Art of Sharpening Creativity and Understanding Advertising Language (2006, p. 33)," Agustrijanto quoted Frank Jefkins' definition of Copywriting as "the art of writing the most persuasive and powerful sales message...
	Making copywriting is often associated with literature, and a copywriter's extensive knowledge with mastery of the language will make it easier for him to process words and produce an interesting sentence to be more valuable and give an impression by ...

	2.5 Consumer Behaviour
	Consumer behaviour, according to Kotler and Keller (2008:166), is the study of how people, communities, and organizations choose, acquire, utilize, and utilise goods, services, ideas, or experiences to meet their needs and desires.
	2.6 Media
	2.6.1 Types of Media
	The types of media are divided into three major lines, namely Above The Line, Below The Line and Through The Line, as described below :

	2.7 Visual Communication Design
	According to Kusrianto (2007: 2), visual communication is defined as Design is a subject that studies communication principles and creative expressions using various media in order to visually communicate thoughts and ideas by managing graphic compone...
	Visual communication design is made up of numerous parts that are merged to create a cohesive whole. Design refers to the art of designing with an emphasis on aesthetics, taste, and inventiveness. Communication, on the other hand, is a discipline that...
	Source: adsoftheworld.com, 2018
	The campaign poster above uses visual communication design theory, namely in terms of shape and line. It is also seen that the typography used is simple as with the image content. In terms of layout unity also includes the alignment of existing design...
	2.7.1 Basic Functions of Visual Communication Design
	The basic functions of Visual Communication Design are (Sarwono and Lubis, 2007):
	2.7.2 Elements of Design
	Elements in graphic design are fundamental elements that play a vital part in the formation of visuals. Each element has a distinct and critical role in conveying the message. Lines, forms, colors, and textures are all key factors in graphic design, a...
	2.7.3 Typography
	It is the science of choosing and arranging letters in the available space so that those who read get comfortable because of the certain impression it creates (Wibowo 2013: 115). Typography is also an important tool in visual communication, therefore ...
	The principle of typography in order to make designs more beautiful and communicative according to Wibowo requires typography to be Readability (understandable), Clarity (clarity), Visibility (visible), and Legibility (readability).
	2.7.4 Layout
	According to Ruslan in his book Layout, Basis and Its Application, layout is the arrangement of design components in a field or within a design to aid in the communication of an idea or message. The basic goal of layout design is to proportionally dis...
	A. Unity
	Unity means that all of the design elements are properly arranged. Unity also includes the alignment of existing design elements, so that the visual layout displayed is pleasing to the eye and the message can be read.
	B. Balance
	In terms of the composition of the design elements, balance is an equal division visually or optically. The design can be said to have been balanced if the composition seen seems balanced / equal in weight. In the design of balance can be made symmetr...
	C. Proportion
	Proportions are used to make the design in the layout match. Proportions such as large-small, high-low, and others are adjusted to the needs in the design.
	D. Rhythm
	In making a layout, rhythm is formed from design elements that are arranged repeatedly to form a certain pattern. In design, rhythm can be in the form of repetition (consistent repetition) and variation.
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	DATA ANALYSIS AND INTERPRETATION
	3.1 Body Shaming Bullying Data
	Body shaming is a significant phenomena to be aware of since it is a type of bullying, a criticism of one's looks, and a harmful form of social media tied to ideal beauty standards (Gulf News, 2018). The offender of Body Shaming believed that what the...
	According to American psychologist Abraham Maslow (1943-1954 ), who discusses in one of his works titled "The Dynamics of Psychology Security," a person who feels insecure perceives the world as a scary jungle full of dangerous and greedy individuals....
	Body shaming is a form of verbal or physical bullying that can be harmful to a person's mental health. Teenagers transition periods and lifestyle changes are more likely to cause mental health concerns. Teenagers who have unstable emotions and mentali...
	3.2 Partnership Data
	Source: Nivea.com
	3.3 Target Audience Data
	Teenagers were chosen as the target demographic for this campaign because they are more sensitive to other people's assessments of them, which can damage their psyche, generate unstable emotions, and lead to a loss of self-confidence. Furthermore, tee...
	3.3.1 Geographics
	3.3.2 Demographics
	3.3.3 Psychographics
	3.3.4 Consumer Behaviour
	Teenagers in their early and middle years are in a transitional phase, when what others think of them will have an impact on them. Adolescents, on the other hand, desire to express themselves (existence) all this time, and when uncertainty arises, the...
	Based on observations, teenagers in Batam have been infected with westernized culture, teenagers in Batam often hang out even though the next day they have school activities, always criticize the appearance of their friends, use words that are too off...
	3.3.5 AOI
	Joseph Plumer developed the AOI (Activity, Opinion, Interest) system, which is used to segment a person's lifestyle. The following is a breakdown of the lifestyles of the teens that were interviewed.
	This data was written based on an interview with Keisha Alifia Putri, one of the target audience who is a student in junior high school, 15 years old. The way to determine communication steps in conveying campaign messages is made into mapping the nee...

	3.4 Empirical Data
	3.4.1 Questionnaire Result Data

	The researcher's questionnaire was delivered over a three-day period and received 83 responses. This questionnaire indicated the sample site and was focused on the study's target topic (teenagers). It was freely distributed and employed a semi-open qu...
	1. Gender
	Male     : 36 respondents (43.4%)
	Female     : 47 respondents (56.6%)
	2. Age
	12 – 17 years    : 69 respondents (83.1%)
	>17 years     : 14 respondents (16.9%)
	3. Education
	Junior High School   : 47 respondents (56.6%)
	Senior High School   : 36 respondents (43.4%)
	4. Knowledge of Body Shaming
	The following is the level of knowledge of teenagers in the social environment or groups of friends about what body shaming is, with the first level being around 62.7 %, or 52 people who already know what body shaming is, followed by 22.9 %, or 19 peo...
	5. Which excuses Body Shaming's actions
	Based on the available answer choices, the following is a ranking of things that make respondents support or not support the phenomenon of body shaming:
	A. Correct   :31 respondents (37.3%)
	B. Incorrect   :52 respondents (62.7%)
	6. Experienced doing Body Shaming action
	The following are the levels of teenagers in their social circle or group of friends who have done body shaming bully behaviour:
	A. Once    :49 respondents (59 %)
	B. Never    :14 respondents (16.9%)
	C. Often    :20 respondents (24.1%)
	7. The Victim of Body Shaming action
	The following are the levels of teenagers in their social circle or group of friends who have done being the victim body shaming bully behaviour:
	A. Once    :45 respondents (54.2 %)
	B. Never    :19 respondents (22.9%)
	C. Often    :19 respondents (22.9%)
	8. What you do when you got a Body Shaming action
	The following is the level of teenagers in their social environment or group of friends who have been exposed to body shaming behaviour and what they will do:
	A. Doing Self-Defence  :23 respondents (27.7%)
	B. Silence and Self-Reflection :38 respondents (45.8%)
	C. Does not matter  :22 respondents (26.5%)
	9. Assessment of how important body appearance is in the phenomenon of Body Shaming
	The following is the level of how important the appearance of a teenager's body in a social environment or group of friends about the phenomenon of body shaming that occurs, with the first level around 83.1%, or 69 people agreeing with the importance ...
	The results of the researcher's questionnaire show that many early and middle-aged teenagers are already aware of body shaming, and that some of them do not support it. Many of them are aware of what body shaming is, yet nevertheless engage in it, and...
	3.4.2 Interview Data Analysis

	3.5 Similar Campaigns
	3.5.1 Similar Campaigns Matrix Analysis

	The matrix is made up of two columns and rows that include information and concepts of various dimensions, which are then juxtaposed to provide a baseline for performing analysis (Widiatmoko, Didit 2013).
	The Self Love Campaign was compared to the Self Acceptance Campaign in a similar campaign study. The comparison across the matrix table produced the following results:
	Based on the comparison matrix, it can be concluded that the two campaigns carried out different strategies in conveying their messages. The Selfie Talk Dove campaign focuses more on the media campaign, while the Love Myself Campaign focuses on the ex...
	3.5.2 SWOT Analysis Similar Campaigns

	This analysis is used to find out the strengths, weaknesses, opportunities and threats that existed in the previous campaign by using a matrix so that the design of the next campaign can be better.
	Based on the comparison matrix, it can be concluded that the BTS x UNICEF Love Myself campaign has advantages and better opportunities in organizing its campaign. It can be seen from the advantages of their campaign that focuses on the audience and it...
	3.5.3 Campaign Design SWOT Analysis

	After analysing similar campaigns, the design of the campaign that will be made can develop advantages and opportunities and minimize weaknesses and threats. Based on the author's analysis, the SWOT campaigns to be carried out are as follows:
	Source: Sihombing, 2022
	After analyzing the campaign design, it can be concluded that the weakness of the campaign is the limited permission from their respective parents, therefore the media used must be able to reach many places, and the strategy used also focuses on shari...

	CHAPTER IV
	DESIGN CONCEPT AND RESULTS
	4.1 The Message of Campaign
	4.1.1 Concept of Message
	The basic objective of an advertising or campaign (Belch & Belch, 2017) is to communicate a message that must be successful and on target, so that the audience does not misunderstand the intended meaning.
	The search for messages or what to say will be developed based on observations and interviews with the target audience, as well as the campaign's AOI and SWOT analysis, as well as audience insights and campaign advantages. Until the core message of th...
	Based on interviews and questionnaires that have been conducted on teenagers aged 12 to 18 years, it is found that the desires and needs of teenagers when they face and become victims of body shaming actions in their social environment. Their desire i...
	4.1.2 The Design of Message

	Insight of youth is then collaborated with the benefits and USP of the campaign, then the message will be conveyed:
	Source: Sihombing, 2022
	This is based on the psychological way to deal with body shaming actions, namely by responding but using positive sentences, not saying rude things and also mocking back. As a perpetrator, people must also be aware of what is said to be offensive or n...
	In conveying messages in advertisements, it is necessary to have a tagline that serves as a reminder (Kasali, 1992). The tagline that was created is "All Appearances Have Color " the purpose of the tagline is to remind the audience that people must re...
	4.2 Message Campaign Strategy
	4.2.1 The Concept of Visual Media
	The big idea is the next step after message creation. Big idea design is the main thing to do in designing a campaign called "Sempurna". At this stage, all concepts will be packaged properly to create a unified form of creative strategy where the form...
	The selection of guest stars will also be chosen who represent the anti-body shaming movement and also so as not to bore the target audience. The guest stars here will also aim to invite visitors to commit after this event is over and beyond to form a...
	At the event, winners will be drawn who have participated in the previously held find words quiz game, where the prize will be a voucher for an overnight stay at KTM Resort. There will be a partner stand at the event and there will also be a photo boo...
	4.2.2 The Design of Visual Media

	1. Problem
	Body shaming is a phenomenon that includes one form of bullying, because body shaming is an act as a criticism of one's appearance. The impact of experiencing body shaming is low self-confidence, feeling ashamed, angry, irritable and even experiencing...
	2. Why do we advertise?
	To help the audience change their way of thinking to respond to body shaming actions and influence them to spread positivity to prevent intentional or unintentional body shaming actions and love themselves more.
	3. Who are we talking to?
	A. Demographics
	4. Insight
	The target audience sometimes doesn’t know what they are saying it can hurt others even if they are just joking. As victims, they don’t know how to respond. This issue is considered quite important because if left unchecked it will cause an even great...
	The following are the details of the stages of the media, their timing and placement through the facet model of effect.
	Source: Sihombing, 2022
	4.1.2.3 Timeline
	Based on the media strategy that has been described, the media
	timeline created is as follows:
	1. Main Media
	The main media that will be used during this event is Talk show. The main media that will be used during the event is in the form of a talk show. Talk show ideas that will be made will be outside. At the main entrance of this talk show, there will be ...
	2. Supporting Media
	Supporting media were chosen so that this campaign can be conveyed to the audience and ensure their awareness of this campaign, in the form of:
	1. Digital Ads
	Through social media to inform this campaign (post Instagram), and educate the audience about social anxiety with an emotional approach (through digital posters, digital billboards, twitter threads)
	2. Videos
	Through video, information will be given emotionally. The video will be displayed on Youtube and Instagram media.
	3. Print Media
	Print media will be placed in mall, schools, roads and hangout places such as cafes and coffee shops. With the existing print media, the information that the audience receives can be more tangible, such as posters, billboards and brochures. The use of...
	4. Merchandise
	As a symbolic connection to the audience for this campaign and collaboration with Nivea brand.
	1. Visual Idea
	A. Visual Reference
	The visual style is modern visuals, with photography and illustrations. The layout is made symmetrical, but with a combination of asymmetrical visual assets so that it is not stiff. With the right typography placement makes it simple, neat and clean. ...
	Source: Pinterest, 2020
	Source: Pinterest, 2020
	B. Typography
	Typography that has been used by other campaigns also uses capital and clear fonts. However, some campaigns use fonts that are not clear on their posters and make it difficult to read up close or far away. It is better to use a bold and capital font s...
	 Sunborn Fonts
	Sunborn Fonts are all capitalized. This font was chosen because of its bold and modern characteristics and not too stiff.
	Source: Mahardika, Angga. 2018
	 Chewy Fonts
	This font has characteristics that are more playful but clear to read, this font suits the target audience because it gives a pleasant and not stiff impression.
	C. Color
	The color used is also mostly blue. because it matches the color tone of Nivea which is the partnership of this campaign. And also the earlier campaigns used mostly neutral colors and not too dark and it worked for their campaigns.  The colors that wi...
	 Red: Red has different contextual associations and in branding can convey a visible message. Red has the ability to rev desire. Red is a bold, energetic, and vibrant color that symbolizes strength, confidence and strength.
	 Orange: Combining the warmth of red and the optimism of yellow, orange communicates activity and energy.
	 Green: The meaning of green according to the first psychology is that it can calm and make your emotions more balanced. Green also turns out to increase motivation. Because as you know, green is generally used to indicate something safe. It's no won...
	 Blue: The meaning of the color blue symbolizes trust and loyalty. Blue has a calming and relaxing effect on the soul. The meaning of the color blue gives peace and makes you feel confident and secure.
	Source: Sihombing, 2022
	4.3 The Results of Designing
	4.3.1 Campaign Logo

	The logo is used in visual media to be used as identification for the "Sempurna" campaign. The object of the human palm icon is stacked and numerous, symbolizing social interaction. This human palm icon is also colored like a rainbow because, as the c...
	4.3.2 Perception

	1. Print and Digital Posters
	The first of several efforts designed to spread perceptions in the form of awareness is a series of posters. The poster was created using a slice-of-life style, where the issues or conflicts that viewers encounter on a daily basis are related to their...
	2. Billboard
	This campaign also issued outdoor advertising which will be placed on billboards. The advertorial itself tells about people's views on body shaming and positive thoughts aimed at giving perceptions to the audience. Why use billboards, so that the targ...
	3. Thread Twitter
	To get a perception, the strategy of creating a twitter thread through twitter influencers was chosen because information on twitter tends to be more trusted than Instagram. The thread that will be written is about Body Shaming which causes self-confi...
	4.3.3 Cognition and Emotion

	1. Instagram
	At this stage, information will focus on the causes of body shaming actions. The posts that will be displayed are in the form of information about the dangers of body shaming, as well as the characteristics if exposed to body shaming acts experienced ...
	Source: Sihombing, 2022
	2. Video
	The video will be shown on YouTube and the story will be shown using a slice of life and imagery approach that uses social media to associate insecurity that occurs within oneself, but looks for victims to make oneself look better and not feel insecur...
	3. Brochure
	After understanding body shaming and trying to anticipate as little body shaming as possible, the audience will be directed to info about the main event in the brochure. The brochures that will be distributed in schools, malls and coffee shops contain...
	Source: Sihombing, 2022
	4.3.4 Persuasion

	1. Find Words and Tag Friends Contest
	Starting from the first week the perception poster was distributed and also approached the main event, to persuade the audience, games in the form of find words in the form of an Instagram story were used to invite the audience to make a contest of fi...
	Source: Sihombing, 2022
	2. Main Event Poster
	The main event poster invites the audience to attend a talk show that will be held at KTM Resort. This poster also contains information about contests on Instagram as well as information about upcoming events. There are two types of main event posters...
	.
	Source: Sihombing, 2022
	4.3.5 Association

	1. Merchandise
	The merchandise created is also related to the audience such as notebooks, stickers, tumbler bottles, tote bags and hotel vouchers. Hotel voucher merchandise is only available for audiences who have been selected as winners of find words and how many ...
	Source: Sihombing, 2022
	2. Instagram Filter
	To be interactive, messages are also conveyed through ambient on Instagram media in the form of filters. The filter made is that with positive words.
	Source: Sihombing, 2022
	4.3.6 Behaviour

	1. Talk show Event
	The main event that will be made is a Talk Show. In this talk show, we will be told about body shaming education, how to respond, love ourselves and how to limit ourselves in order to create and spread positivity in our environment. So, after particip...
	Source: Sihombing, 2022
	2. Photobooth
	Photo booth is a continuous medium after the event is held. The photo booth serves as a medium to help the audience remember the campaign All Appeareances Have Color is called Sempurna, by sharing on social media they are expected to have a broad impa...

	CHAPTER V
	CONCLUSIONS AND RECOMMENDATIONS
	5.1 Conclusion
	Based on the results of research analysis and design of visual media campaigns from the problem of body shaming actions, the author can draw a conclusion that the way to design a social campaign reducing body shaming actions on teenagers in Batam with...
	Then, after finding the target, start the design session, the first is to design the concept of communication using emotional strategies. Second, designing creative concepts, including verbal strategies using taglines, and visual strategies in which t...
	5.2 Limitation and Suggestions
	5.2.1 Limitation

	This study focuses on Body Shaming Actions that occur in adolescents in Batam City. The target audience of this research is only focused on teenagers in Batam City, so it does not include teenagers from outside Batam City. For the same research that w...
	In this research will also spend a lot of time and also costs that must be incurred. The event that will be held is not in which school environment, maybe for some target audiences it is difficult to get permission to take part in the event. For the s...
	5.2.2 Suggestions

	With this campaign design, it is hoped that the public will become more aware of body shaming and its main causes. The author also hopes that this campaign design can be a reference and inspiration for preventing body shaming through a visual communic...

	BIBLIOGRAPHY
	APPENDIX
	A. The results of the survey conducted by the author using google form with 83 respondents.

	APPENDIX
	A. The results of the survey conducted by the author using google form with 83 respondents.

	APPENDIX
	A. The results of the survey conducted by the author using google form with 83 respondents.

	APPENDIX
	A. The results of the survey conducted by the author using google form with 83 respondents.


