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parties involved in preparing this thesis.
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2. Mrs. Trisha Gilang Saraswati S.E., M.S.M.as the author’s guardian lecturer,
guided the author during author studies at Telkom University.

3. My parents, especially my late father Ir. Koderi always gave me big support
and prayed during my studies last year. Likewise, my mother, Nenden Siti
Mulyati, has always given me big support, prayer, and happiness throughout
my entire life.
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research.

5. All the Business Administration Study Program lectures taught and provided
knowledge while studying at Telkom University.
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administrative support during study at Telkom University.
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structure, or scientific perception. For this reason, the authors hope for suggestions and
constructive criticism for future improvements. The author also hopes that this thesis
can be helpful, especially for the author and generally for Telkom University students
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