
71 

 
 

  

 

 
 

 

DAFTAR PUSTAKA 

 
Soputro, A. Pengaruh Harga Dan Kualitas Pelayanan Terhadap Kepuasan 

Konsumen.. 

Wijaya, C. V. (2017). Pengaruh Harga, Kualitas Pelayanan Dan Kualitas Produk 

Terhadap   Kepuasan   Konsumen   Depot    Madiun    Masakan    Khas    Bu 

Rudy. Agora, 5(1). 

Maulana, A. S. (2016). Pengaruh kualitas pelayanan dan harga terhadap kepuasan 

pelanggan PT. TOI. Jurnal Ekonomi Universitas Esa Unggul, 7(2), 78663. 

El Fikri, M. (2018). Pengaruh Harga dan Kualitas Pelayanan Terhadap Kepuasan 

Pelanggan Pada Rumah Makan Sidempuan Medan. Jumant, 9(1), 1-11. 

Zakaria, D. G., & Suwitho, S. (2017). Pengaruh Kualitas Pelayanan, Kualitas Produk 

dan Harga terhadap Kepuasan Pelanggan. Jurnal Ilmu dan Riset Manajemen 

(JIRM), 6(4). 

Nasution, S. M. A. (2017). The effect of price and service quality on customer 

satisfaction and loyalty customer waroeng steak and shake Medan. 

Proceedings of AICS-Social Sciences, 7, 342-347. 

Kencana, P. N. (2020). The Effect of Price and Service Quality on Customer 

Satisfaction of PT Huda Express Courier Services at Mcdonald’s Bintaro 

Restaurant. Jurnal Ad'ministrare, 7(1), 29-38. 

Bucak, T. (2014). The effect of service quality on customer satisfaction : A research 

on hotel businesses. International Journal of Education and Research, 

2(1), 1-12. 

Rusmahafi, F. A., & Wulandari, R. (2020). The Effect of Brand Image, Service 

Quality, and Customer Value on Customer Satisfaction. International Review 

of Management and Marketing, 10(4), 68. 

Aeny, N., Ekhsan, M., & Tanjung, A. (2019). The Effect of Service Price And 

Quality On Customer Satisfaction Online Transportation Services. Journal of 

Research in Business, Economics, and Education, 1(1), 3-10. 

 

 



72 

 
 

  

 

 
 

 

Yulisetiarini, D., & Prahasta, Y. A. (2019). The effect of price, service quality, 

customer value, and brand image on customers satisfaction of telkomsel 

operators in east Java Indonesia.. 

Firdiyansyah, I. (2017). Pengaruh kualitas pelayanan, harga, dan lokasi terhadap 

kepuasan pelanggan pada warung gubrak KEPRI mall Kota Batam. Jurnal 

Elektronik REKAMAN (Riset Bidang Ekonomi Manajemen dan Akuntansi). 

ISSN, 2598-8107. 

Kurniasih, I. D. (2012). Pengaruh Harga Dan Kualitas Pelayanan Terhadap Loyalitas 

Pelanggan Melalui Variabel Kepuasan (Studi Pada Bengkel Ahass 0002-Astra 

Motor Siliwangi Semarang). Jurnal Administrasi Bisnis, 1(1),37-45. 

Haryanto, R., & Sitio, A. Effect of Price and Service Quality on Customer 

Satisfaction and Its Implications on Customer Loyalty PT. 

XYZ. Indikator, 4(2), 


	METODE PENELITIAN
	DAFTAR PUSTAKA


