DAFTAR GAMBAR

Gambar 1.1  Logo GOjek INdONESIA ........eeevvveiiiiiiieiieiiie e
Gambar 1.2 Reward Pada Setiap LeVel ...
Gambar 1.3 Jumlah XP untuk Mempertahankan dan Naik Level ...............
Gambar 1.4 Pangsa Pasar Jasa Layanan Transportasi di Asia.....................
Gambar 1.5 Pelanggan Berhasil Mencapai Level Juragan............c.c.cccccee...
Gambar 1.6  Gambar Keluhan Pengguna GoClub ............ccccveviiiiiininnnnn
Gambar 1.7  Keluhan Pengguna GoCIub ..o
Gambar 1.8 Komentar Pengguna GoCIub ............cccoooiiiiiiiii
Gambar 2.1 Kerangka PEMIKIran...........cccooveiiiiiiiiiiiiie e
Gambar 3.1 Tahapan penelitian ..........cccoovvieiiiiiienii e
Gambar 3.2  Persentase Garis KONtinUM .........cccoooveiiiiiinniieniesee e
Gambar 4. 1 Karakteristik Responden Berdasarkan Jenis Kelamin .............
Gambar 4. 2 Karakteristik Responden berdasarkan Usia................cccccevene
Gambar 4. 3 Karakteristik Responden Berdasarkan Pekerjaan ....................
Gambar 4. 4 Karakteristik Responden Berdasarkan Seberapa Sering
Menggunakan Layanan GojekK ..........cccccvevviveiiineciiee e,
Gambar 4.5 Karakteristik Responden Berdasarkan Menggunakan
Aplikasi Selain Gojek (Grab/Maxim) ..........cccccvevvveeiiieesinnnnns
Gambar 4. 6 Karakteristik Responden Berdasarkan Level GoClub .............
Gambar 4. 7 Garis Kontinum Variabel Customer Relationship
Management (X) .....cocveeiciee e
Gambar 4. 8 Garis Kontinum Variabel Loyalitas Pelanggan .......................
Gambar 4.9 Grafik Histogram .........ccccceeiiiieiiii e
Gambar 4. 10 Grafik Normal Probability Plot...............ccccooviiiiiiiec
Gambar 4. 11 Diagram Scatterplot ...........ccoovveiiiiiiiiee e

xiii


file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261718
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261719
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261720
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261721
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261722
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261723
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261724
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261725
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261738
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261996
file:///D:/Tugas%20Akhir/TA%20Tugas%20Akhir/skripsi.docx%23_Toc109261997
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243958
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243959
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243960
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243961
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243961
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243962
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243962
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243963
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243964
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243964
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243965
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243966
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243967
file:///D:/FIX%20Skripsi/SKRIPSI%20RESTI.docx%23_Toc110243968

	DAFTAR GAMBAR

