
ix 

 

DAFTAR TABEL 

Tabel 1.1 Jumlah Pegawai Network Operation Center Tahun 2020-2022 ............  3 

Tabel 2.1 Penelitian Terdahulu  .......................................................................... 16 

Tabel 3.1 Karateristik Penelitian  ....................................................................... 24 

Tabel 3.2 Operasional Variabel .......................................................................... 24 

Tabel 3.3 Data Informan .................................................................................... 27 

Tabel 3.4 Metode Pengumpulan Data  ................................................................ 29 

Tabel 3.5 Kategori FTE ..................................................................................... 32 

Tabel 4.1 Waktu Kerja N1 ................................................................................. 35 

Tabel 4.2 Waktu Kerja N2 ................................................................................. 38 

Tabel 4.3 Waktu Kerja N3 ................................................................................. 39 

Tabel 4.4 Waktu Kerja N4 ................................................................................. 41 

Tabel 4.5 Waktu Kerja N5 ................................................................................. 43 

Tabel 4.6 Hari Kerja Efektif ............................................................................... 44 

Tabel 4.7 Jam Kerja Efektif ............................................................................... 44 

Tabel 4.8 Kategori FTE ..................................................................................... 45 

Tabel 4.9 Perhitungan FTE Tugas Utama N1 ..................................................... 45 

Tabel 4.10 Perhitungan FTE Tugas Tambahan N1 ............................................. 46 

Tabel 4.11 Kategori FTE N1 .............................................................................. 48 

Tabel 4.12 Perhitungan FTE Tugas Utama N2 ................................................... 49 

Tabel 4.13 Perhitungan FTE Tugas Tambahan N2 ............................................. 49 

Tabel 4.14 Kategori FTE N2 .............................................................................. 51 

Tabel 4.15 Perhitungan FTE Tugas Utama N3 ................................................... 51 

Tabel 4.16 Perhitungan FTE Tugas Tambahan N3 ............................................. 52 

Tabel 4.17 Kategori FTE N3 .............................................................................. 53 

Tabel 4.18 Perhitungan FTE Tugas Utama N4 ................................................... 54 

Tabel 4.19 Perhitungan FTE Tugas Tambahan N4 ............................................. 54 

Tabel 4.20 Kategori FTE N4 .............................................................................. 55 

Tabel 4.21 Perhitungan FTE Tugas Utama N5 ................................................... 56 

Tabel 4.22 Perhitungan FTE Tugas Tambahan N5 ............................................. 56 

Tabel 4.23 Kategori FTE N5 .............................................................................. 57 



x 

 

Tabel 4.24 Akumulasi Kategori Nilai FTE Pegawai NOC .................................. 58 

Tabel 4.25 Total Beban Kerja Leader NOC ....................................................... 59 

Tabel 4.26 Total Beban Kerja Pegawai NOC ..................................................... 59 

Tabel 4.27  Jumlah Pegawai Optimal NOC ........................................................ 60


