DAFTAR ISI

HALAMAN PENGESAHAN ..ot i
HALAMAN PERNYATAAN . .....o ottt sttt snens ii
ABSTRAK ..ttt ettt bt re bt neans i
ABSTRACT .ottt r bttt e bt re bt eeneans WY
KATA PENGANTAR L.ttt sttt e e snre e nnae e e Y
DAFTAR ISL...oceee ettt e e e e et e e e ne e e e nee e Vi
DAFTAR TABEL ...ttt e e e a e e nnraeee e IX
DAFTAR GAMBAR ...ttt e e e sae e e nnae e e X
2 = SRRSO 1
PENDAHULUAN ..ottt sttt st aesa s e 1
1.1  Gambaran Umum Objek Penelitian .............cccccoeviveiiiiiiiec e 1
1.1.1  KIlinik Hewan Virgin Pet Care ..........cccecveieiieie e 1
1.1.2  Struktur Organisasi Klinik Hewan Virgin Pet Care..........cc.ccccvcvnvnnnnnne 2
1.1.3  Produk Layanan Klinik Hewan Virgin Pet Care..........cccccoveienininnnnns 2

1.2 Latar Belakang Penelitian ..........cocoiiiiiiiiiiii e 3
1.3 Perumusan Masalah............ccceiiiiiiieiieece e 12
1.4 Pertanyaan Penelitian ... 12
1.5 Tujuan Penelitian.........ccooeiiiieiie e 12
1.6 Manfaat Penelitian.........cccoooiiiiiiiiiieee s 13
1.6.1  ASPEK TEOMLIS .ocveeiicieciie ettt s 13
1.6.2  ASPEK PraKLiS ....cooiuiiiiiieiieee et 13

1.7  Sistematika Penulisan Tugas AKNIF ... 13
BAB I e 15
LANDASAN TEORI ...ttt snae e nnae e 15
2 R |V [T (=] I =] T SRS 15
2.2 BuUSINESS MOdel CanVas..........cooueiiiiiiiiiiiie e 16
2.3 Analisis SWOT ( Strengths, Weaknesses, Opportunities, Threats ) ............ 22
2.4 PrOSES BISNIS.....iiiiiitiiiiiiie ittt sttt 24

Vi



2.5 Rancangan Proses Bisnis Melalui Unified Modelling Language (UML) ....25

2.6 MOCK UP .ot 33
2.7 System Development Life CYCIe ........ccoviveiiiiiiice e 34
2.8 Penelitian TerdahulU..........c.cooiiiiiiiie e 35
2.9  Kerangka PEMIKITaN ........cccooiiiieiieie e 41
BAB L. 43
METODE PENELITIAN ...ttt 43
3.1 Karakteristik PENEITIAN ........cceiiiiiieieieiee e 43
3.2 Variabel Operasional...........ccccoveiiiiiiieiecie e 44
3.3 Tahapan Penelitian ...........ccoooiiieiii i 47
3.4 Situasi SOSial PENEIITIAN .......ccoiiiiiiiieicie e 48
3.5  Pengumpulan Data dan SUMDBer Data...........ccocoiririniniiieneie e 50
3.5.1  Pengumpulan Data ........ccccoiiiiriiinieieiesie e 50
3.5.2  SUMDBEE DALA......coiiiieiiieiieie ettt 52

3.6 UJi KeabSanan .........ccoeiiiiiiiiiiiiiiieiee e 53
3.6.1  Uji Kredibilitas.......cc.ooveiiiiieiieie e 54
3.6.2  Pengujian Transferability...........ccccccoveiiiiiiiiieiiccceee e 55
3.6.3  Pengujian Dependability ..........cccooiiieiiiie i 55
3.6.4  Pengujian Confirmability .............cccocvveiiiiiiicceccse e 55

3.8 Permodelan Unified Modelling Language ...........ccoovviriiienencnencneseeien 56
3.9 Teknik ANaliSiS DAta.........cccerviieerieieiieseeesee s esee e e e see e e e e 56
BAB IV e 59
HASIL PENELITIAN DAN PEMBAHASAN ...t 59
4.1  Karakteristik RESPONGEN .........ccviiiiiiiieiee e 59
4.2 HaSH PeNEITIAN. .....coiiii e 62
4.2.1  Business Model Canvas EKSIStING .......ccccccveiiieiieiie e 62
4.2.2  ANALISIS SWOT ..ot 70

4.3  Pembahasan Hasil Penelitian...........ccccoooiiiiiiiiii e 75
4.3.1 Business Model Canvas EKSIStING .........ccccooveiiiinininiiie s 75
4.3.2  Activity Diagram Klinik Hewan Virgin Pet Care .........ccccoceoevvinvnnnnnns 80

Vil



4.3.3 ANALISIS SWWOT .ottt e e e e e e e e e e e e e e e e 82

4.2.4 Analisis Matriks TOWS ..ot 89
4.2.5 Rekomendasi Business Model Canvas Klinik Hewan Virgin Pet Care ..... 93
4.2.6 Rancangan Unified Modelling Language ............ccocvvvrieieienencnenineens 96
4.2.7 Rancangan Mock Up WEDSITE ..........cceoeieiiiiiiieiieeeee e 107
4.2.8 Kelayakan REKOMENUASI ...........ccuiiiieieieiieie e 110
BAB Ve ——————— 113
KESIMPULAN DAN SARAN ...ttt 113
5.1 KESIMPUIAN ..ot sre e 113
0.2 SAFAIN....ce ittt r e e r e ne e 115
DAFTAR PUSTAKA ..ottt 117
LAMPIRAN ...ttt e e et e e e e st e e e e st e e e e e annreee s 123

viii



