
vii  

 

 

TABLE OF CONTENT 

APPROVAL PAGE .............................................................................................. II 

ORIGINALITY STATEMENT SHEET........................................................... III 

PREFACE ............................................................................................................ IV 

ABSTRACT ......................................................................................................... VI 

LIST OF TABLES .............................................................................................. IX 

LIST OF FIGURES .............................................................................................. X 

CHAPTER 1 INTRODUCTION ......................................................................... 1 

1.1 Research Object Overview ........................................................................ 1 

1.1.1 PT Angkasa Pura I (Persero).................................................................... 2 

1.1.2 PT Angkasa Pura II (Persero) .................................................................. 3 

1.2 Research Background ..................................................................................... 4 

1.3 Problem Statement................................................................................... 11 

1.4 Research Purpose..................................................................................... 11 

1.5 Benefit Of Research ................................................................................ 11 

1.6 Research Systematic ..................................................................................... 12 

CHAPTER II LITERATURE REVIEW .......................................................... 14 

2.1 Theory And Previous Research .................................................................... 14 

2.1.1 Productivity ............................................................................................ 14 

2.1.2 Previous Research .................................................................................. 17 

2.2 Framework ............................................................................................... 25 

2.1 Hypothesis of Research ........................................................................... 26 

CHAPTER III RESEARCH METHOD ............................................................ 27 

3.1 Types of Research.................................................................................... 27 

3.2 Variable Operations ................................................................................. 29 

3.3 Research Stage ......................................................................................... 30 

3.4 Population ..................................................................................................... 32 

3.5 Data Collection and Data Sources ................................................................ 33 

3.6 Data Analysis Technique .............................................................................. 33 

3.6.1 Productivity Research Through Malmquist Productivity Index (MPI) .34 

3.6.2. Data Normality Test ............................................................................. 35 

3.6.3 Hypothesis Testing ................................................................................ 35 

CHAPTER IV RESULT AND DISCUSSION ................................................... 38 

4.1 Descriptive Statistical Analysis .................................................................... 38 

4.2 Result ............................................................................................................ 43 

4.2.1 Productivity at PT Angkasa Pura I and PT Angkasa Pura II ................. 43 

4.2.2 Data Normality Test ............................................................................... 46 



viii 

 

4.2.3 Hypothesis Testing ................................................................................ 47 

4.3 Discussion ..................................................................................................... 47 

CHAPTER V CONCLUSION AND SUGGESTION ....................................... 56 

5.1 Conclusion .................................................................................................... 56 

5.2 Suggestion .................................................................................................... 57 

REFERENCE ....................................................................................................... 59 

APPENDIX ........................................................................................................... 63 


