PENERAPAN STANDAR PELAYANAN DI
TJOKRO RESTORAN HOTEL GRAND TJOKRO
YOGYAKARTA

IMPLEMENTATION OF SERVICE STANDARDS
IN TJOKRO GRAND TJOKRO HOTEL
RESTAURANTS YOGYAKARTA

PROYEKAKHIR

MIA NOVIANTI
NIM 6707192093

U Telkom

University

PROGRAM STUDI D3 PERHOTELAN
FAKULTAS ILMU TERAPAN
UNIVERSITAS TELKOM

BANDUNG, 2022



