
55 
 

DAFTAR PUSTAKA 

BUKU 

Mundakir.  (2006). Komunikasi Pelayanan Kesehatan. Yogyakarta: C.V Pustaka Sedia. 

Rangkuti, F. (2009). Studi Kelayakan Bisnis & Investasi. Jakarta: Gramedia Pustaka Utama 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif Dan R&D. Bandung: Alfabeta 

JURNAL 

Simon Knox, dan David Walker. (2010). Measuring and Managing Brand Loyalty. London: 

Journal of Strategic Marketing 

Junjun Mao. (2010) Customer Brand Loyalty. China: International Journal of Business and 

Management 

Donald W. Jugenheimer (1979) Brand Loyalty, Measurement and Management. Jacoby, 

Jacob, and Robert W. Chestnut. New York: John Wiley & Sons, 1978. 120 pp, Journal of 

Advertising, 8:2, 46-46 

Raouf Ahmad Rather, dan Jyoti Sharma. (2016). Brand Loyalty with Hospitality Brands: The 

Role of Customer Brand Identification, Brand Satisfaction and Brand Commitment. Jammu: 

Pacific Business Review International 

SUMBER LAIN 

Alodokter 2020. Sehatmu Prioritas Kami. Alodokter.com diakses 22 Maret 2022. 

https://www.alodokter.com 

 

 

 

 

 

 

 

 

 

https://www.alodokter.com/

