
 
   

 

78 
 

DAFTAR PUSTAKA 

Aggarwal, C. C., & Wang, H. (2011). Social Network Data Analytics. Social 

Network Data Analytics. https://doi.org/10.1007/978-1-4419-8462-3 

Armah, G. K., Luo, G., & Qin, K. (2014). A Deep Analysis of the Precision 

Formula for Imbalanced Class Distribution. International Journal of 

Machine Learning and Computing, 4(5), 417 422. 

https://doi.org/10.7763/ijmlc.2014.v4.447 

Bandgar, S. (2021). Support Vector Machine. Medium. https://medium.com/nerd-

for-tech/support-vector-machine-92fa3c57d33b 

Berty, T. T. S. (2020, March 2). Kasus Pertama Virus Corona di Indonesia Jadi 

Sorotan Dunia. https://www.liputan6.com/global/read/4191815/kasus-

pertama-virus-corona-di-indonesia-jadi-sorotan-dunia 

Bird, S. (2017). NLTK Documentation Release 3.2.5. 

https://buildmedia.readthedocs.org/media/pdf/nltk/latest/nltk.pdf 

Blagus, R., & Lusa, L. (2013). SMOTE for high-dimensional class-imbalanced 

data. BMC Bioinformatics, 14. https://doi.org/10.1186/1471-2105-14-106 

Bourequat, W., & Mourad, H. (2021). Sentiment Analysis Approach for 

Analyzing iPhone Release using Support Vector Machine. International 

Journal of Advances in Data and Information Systems, 2(1), 36 44. 

https://doi.org/10.25008/ijadis.v2i1.1216 

Chapman, P., Julian, C., Randy, K., Thomas, K., Thomas, R., Colin, S., & Wirth, 

R. (2000). Crisp-Dm 1.0. CRISP-DM Consortium, 76. 

Chawla, N. V., Bowyer, K. W., Hall, L. O., & Kegelmeyer, W. P. (2002). 

SMOTE: Synthetic Minority Over-sampling Technique. Journal of Artificial 

Intelligence Research, 16(Sept. 28), 321 357. 

https://arxiv.org/pdf/1106.1813.pdf%0Ahttp://www.snopes.com/horrors/ins

ects/telamonia.asp 



 
   

 

79 
 

CNN Indonesia. (2021, July 29). Juli 2021, Bulan dengan Kasus Kematian Covid-

19 Terbanyak. https://www.cnnindonesia.com/nasional/20210729175943-

20-673976/juli-2021-bulan-dengan-kasus-kematian-covid-19-terbanyak 

Applications for Sentiment Analysis Implementation. International Journal 

of Computer Applications, 125(3), 26 33. 

https://doi.org/10.5120/ijca2015905866 

Dr. S. Vijayarani, Ms. J. Ilamathi, M. N. (2015). Preprocessing Techniques for 

Text Mining Preprocessing Techniques for Text Mining. International 

Journal of Computer Science & Communication Networks, 5(October 2014), 

7 16. 

Fauzan, R. (2020, April 14). Aplikasi PeduliLindungi Resmi Tersedia di Playstore 

dan Appstore. 

https://teknologi.bisnis.com/read/20200414/84/1226867/aplikasi-

pedulilindungi-resmi-tersedia-di-playstore-dan-appstore 

Forbes, A. D. (1995). Classification-algorithm evaluation: Five performance 

measures based onconfusion matrices. Journal of Clinical Monitoring, 11(3), 

189 206. https://doi.org/10.1007/BF01617722 

Giachanou, A., & Crestani, F. (2016). Like it or not: A survey of Twitter sentiment 

analysis methods. ACM Computing Surveys, 49(2). 

https://doi.org/10.1145/2938640 

Halim, M. A. A., Rahman, M. T. A., Rahim, N. A., Rahman, A., Hamid, A. F. A., 

& Amin, N. A. M. (2019). Analysis on current flow style for vehicle 

alternator fault prediction. IOP Conference Series: Materials Science and 

Engineering, 670(1). https://doi.org/10.1088/1757-899X/670/1/012042 

He, H., & Ma, Y. (2013). Imbalanced Learning: Foundations, Algorithms, and 

Applications. 216. 

Hermanto, Kuntoro, A. Y., Asra, T., Pratama, E. B., Effendi, L., & Ocanitra, R. 



 
   

 

80 
 

(2020). Gojek and Grab User Sentiment Analysis on Google Play Using 

Naive Bayes Algorithm and Support Vector Machine Based Smote 

Technique. Journal of Physics: Conference Series, 1641(1). 

https://doi.org/10.1088/1742-6596/1641/1/012102 

Hevner, A. R., March, S. T., Park, J., & Ram, S. (2004). Design Science in 

Information Systems. Management Information Systems, 28(1), 75 105. 

Hunter, J., Dale, D., Firing, E., & Droettboom, M. (2017). Matplotlib: Release 

2.0.2 John. 1 3148. https://matplotlib.org/2.0.2/Matplotlib.pdf 

Jaman, J. H., & Abdulrohman, R. (2019). Sentiment Analysis of Customers on 

Utilizing Online Motorcycle Taxi Service at Twitter with the Support Vector 

Machine. ICECOS 2019 - 3rd International Conference on Electrical 

Engineering and Computer Science, Proceeding, 231 234. 

https://doi.org/10.1109/ICECOS47637.2019.8984483 

James, G., Witten, D., Hastie, T., & Tibshirani, R. (2013). An Introduction to 

Statistical Learning. Springer Texts in Statistics. 

Josh, A. K. (1991). Natural language processing. Science, 253(5025), 1242 1249. 

https://doi.org/10.1126/science.253.5025.1242 

Kapoor, K. K., Tamilmani, K., Rana, N. P., Patil, P., Dwivedi, Y. K., & Nerur, S. 

(2018). Advances in Social Media Research: Past, Present and Future. 

Information Systems Frontiers, 20(3), 531 558. 

https://doi.org/10.1007/s10796-017-9810-y 

Kuhn, M., & Johnson, K. (2013). Applied Predictive Modeling with Applications 

in R. In Springer (Vol. 26). 

http://appliedpredictivemodeling.com/s/Applied_Predictive_Modeling_in_

R.pdf 

Lee, L. (2005). A Matter of Opinion: Sentiment Analysis and Business Intelligence 

(position paper). May, 1 3. http://arxiv.org/abs/cs/0504022 

Liddy, E. D. (2001). Natural language processing. Encyclopedia of Library and 



 
   

 

81 
 

Information Science, 131 136. https://doi.org/10.1016/0004-

3702(82)90032-7 

Mackinlay, J. (2021). Analyzing the history of Tableau innovation. 

https://www.tableau.com/about/blog/2021/12/analyzing-history-tableau-

innovation 

McKinney, W., & Team, P. D. (2015). Pandas - Powerful Python Data Analysis 

Toolkit. Pandas - Powerful Python Data Analysis Toolkit, 1625. 

Naw, N. (2018). Twitter Sentiment Analysis Using Support Vector Machine and 

K-NN Classifiers. International Journal of Scientific and Research 

Publications (IJSRP), 8(10). https://doi.org/10.29322/ijsrp.8.10.2018.p8252 

Nosrati, M. (2011). Python: An appropriate language for real world programming. 

World Applied Programming, 1(June), 110 117. 

PeduliLindungi. (2020). PeduliLindungi. https://www.pedulilindungi.id/#tentang 

Permatasari, D. A., Fakhrurroja, H., & Machbub, C. (2020). Human-Robot 

Interaction Based on Dialog Management Using Sentence Similarity 

Comparison Method. International Journal on Advanced Science, 

Engineering and Information Technology, 10(5), 1881 1888. 

https://doi.org/10.18517/ijaseit.10.5.7606 

Pradha, S., Halgamuge, M. N., & Tran Quoc Vinh, N. (2019). Effective text data 

preprocessing technique for sentiment analysis in social media data. 

Proceedings of 2019 11th International Conference on Knowledge and 

Systems Engineering, KSE 2019, 1 8. 

https://doi.org/10.1109/KSE.2019.8919368 

Pradhan, A. (2012). SUPPORT VECTOR MACHINE-A Survey. International 

Journal of Emerging Technology and Advanced Engineering, 2(8), 82 85. 

Pratama, M. O., Satyawan, W., Jannati, R., Pamungkas, B., Raspiani, Syahputra, 

M. E., & Neforawati, I. (2019). The sentiment analysis of Indonesia 

commuter line using machine learning based on twitter data. Journal of 



 
   

 

82 
 

Physics: Conference Series, 1193(1). https://doi.org/10.1088/1742-

6596/1193/1/012029 

Putra, W. D. K. (2022). J.COp ML. https://pypi.org/project/jcopml/ 

Ramos, J. (2003). Using TF-IDF to Determine Word Relevance in Document 

Queries. Proceedings of the First Instructional Conference on Machine 

Learning, 242(1), 29 48. 

Robbani, H. A. (2016). Sastrawi. https://pypi.org/project/Sastrawi/ 

Roesslein, J. (2009). Tweepy Documentation  tweepy 3.2.0 documentation. 

http://tweepy.readthedocs.org/en/v3.2.0/ 

Scikit-learn Developers. (2019). Sk-Learn. 

Sebastiani, F. (2002). Machine Learning in Automated Text Categorization. ACM 

Computing Surveys, 34(1), 1 47. https://doi.org/10.1145/505282.505283 

Singh, A. K., & Shashi, M. (2019). Vectorization of text documents for identifying 

unifiable news articles. International Journal of Advanced Computer Science 

and Applications, 10(7), 305 310. 

https://doi.org/10.14569/ijacsa.2019.0100742 

Situmorang, H. D. (2021, September 7). Masuk Supermarket Wajib Gunakan 

Aplikasi PeduliLindungi Mulai 14 September. 

https://www.beritasatu.com/nasional/824141/masuk-supermarket-wajib-

gunakan-aplikasi-pedulilindungi-mulai-14-september 

Sokolova, M., Japkowicz, N., & Szpakowicz, S. (2006). Beyond accuracy, F-score 

and ROC: A family of discriminant measures for performance evaluation. 

AAAI Workshop - Technical Report, WS-06-06, 24 29. 

https://doi.org/10.1007/11941439_114 

Tableau. (2022). Tableau Desktop. https://www.tableau.com/products/desktop 

-

based. Proceedings of the PAKDD 1999 Workshop On, January, 65 70. 



 
   

 

83 
 

http://www.mendeley.com/research/text-mining-state-art-challenges-3/ 

Turnip, A., Amri, M. F., Fakrurroja, H., Simbolon, A. I., Suhendra, M. A., & 

Kusumandari, D. E. (2017). Deception detection of EEG-P300 component 

classified by SVM method. ACM International Conference Proceeding 

Series, June 2019, 299 303. https://doi.org/10.1145/3056662.3056709 

Van Rossum, G., & Drake, F. L. (2003). . 

Vinodhini, G., & Chandrasekaran, R. (2012). Sentiment Analysis and Opinion 

International Journal of Advanced 

Research in Computer Science and Software Engineering, 2(6), 283 292. 

Wahyuni, E. D., Arifiyanti, A. A., & Afandi, M. I. (2020). Klasifikasi Teks 

Dengan Python. 

Waskom, M. (2021). seaborn: statistical data visualization. 

https://seaborn.pydata.org/index.html 

We Are Social. (2022). Digital 2022: Indonesia. 

https://datareportal.com/reports/digital-2022-indonesia 

World Health Organization (WHO). (2020). WHO Director-

remarks at the media briefing on COVID-19. https://www.who.int/director-

general/speeches/detail/who-director-general-s-opening-remarks-at-the-

media-briefing-on-covid-19---11-march-2020 

World Health Organization (WHO). (2021). Coronavirus disease (COVID-19). 

https://www.who.int/emergencies/diseases/novel-coronavirus-

2019/question-and-answers-hub/q-a-detail/coronavirus-disease-covid-19 

 

 

 

 


