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DAFTAR SIMBOL SINGKATAN LAMBANG 

Simbol / 

Singkatan / 

Lambang 

Nama 

Halaman 

Pertama Muncul 

BUMN Badan Usaha Milik Negara 1 

PSB Pasang Baru 1 

STO Sentral Telepon Otomatis 1 

TIK Teknologi Informasi dan Komunikasi 1 

VSM Value Stream Mapping 3 

PAM Process Activity Mapping 5 

% Persentase 5 

NNVA Necessary But Non-Value Added 5 

NVA Non-Value Added 5 

VA Value Added 5 

CS Customer Service 6 

XP Extreme Programming 29 

FDD Feature Driven Development 29 

DSDM 
Dynamic Systems Development 

Method 
29 

AUP Agile Unified Process 29 

UP Unified Process 29 

TL Team Leader 35 

MySQL My Structured Query Language 37 

UML Unified Modelling Language 37 

XAMPP 

X (cross platform), A (Apache), M 

(MySQL/MariaDB), P (PHP), dan P 

(Perl) 

43 

SSD System Sequence Diagram 53 

 


