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FOREWORD

Praise and gratitude | give to God who has given His grace to start my thesis journey in a good
condition. The journey to write this thesis started in April 2022 and was not possible to happen
without the help, support, enthusiasm, encouragement and knowledge from my company tutors
Daniélle van Koert and Peter Klein and my university tutor Michel van Eekhout. | would like to express
my gratitude for the patience and guidance given during the period of my graduation project. | hope
you will find this thesis an insightful and enjoyable reading experience.

The graduation internship was held at Boon Edam International, a manufacturing company
headquartered in Edam, the Netherlands. During my graduation internship at Boon Edam, | have
learned and gained a lot of knowledge and new cultural experiences that became part of my first
work experience in the Netherlands. More than that, the experience shared by my company tutors
made my graduation journey not an ordinary yet such a wonderful journey experience. Thank you.

Best Regards,
Natalia Violi Kristena Wijaya
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