DAFTAR GAMBAR

Gambar I- 1. Hasil Audit Bagian Riset dan Layanan Tl..........cccceoveviviieiieieennenn, 2
Gambar 11- 1. Heat map of the contribution of supplier management to value

CRAIN oo e 8
Gambar 11- 2. Service Value SYStEM........ccooiiiiiiiiiiiree e 11
Gambar I1- 3. Service Value ChaiN ... 12
Gambar 11- 4. Phase COBIT Implementation ...........cccccooviniiiiienc i 13
Gambar 11- 1. Model Konseptual...........ccccveieiiiiiiieiicsece e 17
Gambar I11- 2. Sistematika Penyelesaian Masalah...............ccccccooveveiicineceinennn. 19



