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there are many obstacles, but thanks to the help, guidance, cooperation of various parties 

and blessing from Allah SWT so the obstacles faced can be overcomed. For this reason, 

the author would like to express his gratitude to those who has helped the author. 

Namely: 

1. My family, my parents, who has been there to give me support whether it is 

financially or mentally throughout the whole process of me finishing my thesis 

proposal. 

2. Mr. Prof. DR. Adiwijaya, S.Si., M.Si. as the chancellor of Telkom University. 

3. Mrs. Ade Irma Susanty, Ph.D as the dean of faculty of communication and 

business at Telkom University. 
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