
 

148 
 

DAFTAR PUSTAKA 
 
Almusaddar, A. A., Ramzan, S. R., & Raju, V. (2018). The influence of 

knowledge, satisfaction, and motivation on employee 

performance through competence. , 7(5), 21-40.Retrieved from 

International Journal of Business and General Management 

(IJBGM). 

Armstrong, A. (2021). $UPVWURQJ¶V� +DQGERRN� RI� 6WUDWHJLF� +XPDQ�

Resource Management: Improve Business Performance 

Through Strategic People Management (7th Ed.). New York: 

Kogan Page. 

Armstrong, M. (2021). Performance management: Key Strategies and 
Practical Guidelines.(3rd Ed.). USA: Kogan Page  

Azzahra, M., Ayuningtias, H. G., Anggadwita, G., & Nurbaiti, A. (2019). 

The Effect of Work Discipline on Employees' Performance of 

PT Wiratanu Persada Tama Jakarta , 8, 136-144.Retrieved from 

Integrative Business and Economics Research. 

Choudhary, N., Naqshbandi, M. M., Philip, P. J., & Kumar, R. (2017). 

(PSOR\HH� MRE� SHUIRUPDQFH�� 7KH� LQWHUSOD\� RI� OHDGHUV¶� HPRWLRQ�

management ability and employee perception of job 

characteristics.Retrieved from Journal of Management 

Development. 

'HGL� 0XO\DGL�� ³7KH� ,QIOXHQFH� RI� (PSOR\HH� &RPSHWHQFH� DQG�

Organizational Culture on Employee Performance at the 

0DQSRZHU� DQG� 7UDQVPLJUDWLRQ� 2IILFH�� .DUDZDQJ� 5HJHQF\�´��

23(02), 2021, pp. 05-11.Retrieved from IOSR Journal of 

Business and Management (IOSR-JBM). 



 
 

149 
 

Dzhengiz, T., & Niesten, E. (2020). Competences for environmental 

sustainability: A systematic review on the impact of absorptive 

capacity and capabilities , 162(4), 881-906. Retrieved from 

Journal of business ethics. 

Ghozali, Imam.(2016). Aplikasi Analisis Multivariate Dengan Program 

IBM SPSS 23 (Edisi 8).Retrieved from Badan Penerbit 

Universitas Universitas Diponegoro, Semarang. 

Hardani. (2020). Metode Penelitian Kualitatif dan Kuantittaif. (Cet.1). 

Yogyakarta: Pustaka Ilmu Group. 

Harras, H., Sugiarti, E., & Wahyudi, W. (2020). Kajian Manajemen 

Sumber Daya Manusia Untuk Mahasiswa. 

Hartatik. 2014. Buku Praktis Mengembangkan SDM. Cetakan Pertama 

Yogyakarta: PT. Laksana. 

Hatumena, I., & Pogo, T. (2018). Pengaruh Kompensasi dan Disiplin 

Kerja Terhadap Kinerja Pegawai Negeri Sipil (PNS) di 

Madrasah Aliyah Negeri 4 Jakarta. Jurnal Manajemen. Jurnal 

Ilmiah Manajemen & Bisnis, 2(2), 84-100. 

Hermawati, R., & Suganjar, S. (2020). Analisis Pengaruh Motivasi, 

Kompensasi, dan Pengembangan SDM Terhadap Kinerja Anak 

Buah Kapal Deck Departement Melalui Variabel Intervening 

Kepuasan Kerja, 18(1), 1-13.Retrieved from Majalah Ilmiah 

Bahari Jogja. 

Hoque, A. S. M. M., Awang, Z. B., Siddiqui, B. A., & Sabiu, M. S. 

(2018). Role of employee engagement on compensation system 

and employee performance relationship among 

telecommunication service providers in Bangladesh, 1937-



150 
 

1937.Retrieved from International Journal of Human Resource 

Studies, 8(3). 

Hussain, S., Gul, H., Usman, M., & Islam, Z. U. (2016). Breach of 

psychological contract, task performance, workplace deviance: 

Evidence from academia in Khyber Pukhtunkhwa, 

Pakistan, 13(2), 12-20.Retrieved from International Business 

and Management. 

Hussain, S., Gul, H., Usman, M., & Islam, Z. U. (2016). Breach of 

psychological contract, task performance, workplace deviance: 

Evidence from academia in Khyber Pukhtunkhwa, Pakistan, 

13(2), 12-20.Retrieved from International Business and 

Management. 

Hutagalung, R. K., Purba, E. N., Silalahi, J. T., & Putri, A. (2020). The 

Effect of Competence, Work Ethic, Work Discipline, and Work 

Motivation on Performance of Government Employee in 

Mentawai Islands District Health Office, 5(8), 387-

396.Retrieved from International Journal of Innovative Science 

and Research Technology. 

Ibrahim, R., Boerhannoeddin, A., & Bakare, K. K. (2017). The effect of 

soft skills and training methodology on employee 

performance. Retrieved form European Journal of Training and 

Development. 

Jeffrey, I., & Soleman, M. (2017). The effect of work discipline, 

achievement motivation and career path toward employee 

performance of The National Resilience Institute of The Republic 

of Indonesia, 6(8), 79-91.Retrieved from International Journal of 

Application or Innovation in Engineering & Management 



 
 

151 
 

(IJAIEM). 

Juma, C. A., & Moronge, M. (2015). Influence of Progressive Discipline 

of Employee Performance in Kenya: A Case OF Mukurwe-Ini 

Wakulima Dairy Ltd, 2(105), 1549-1594.Retrieved from 

Strategic Journals of Business & Change Management 

Kalogiannidis, S. (2020). Impact of Effective Business Communication 

on Employee Performance.Retrieved from European Journal of 

Business and Management Research, 5(6). 

Kawiana, I. G. P., Dewi, L. K. C., Martini, L. K. B., & Suardana, I. B. R. 

(2018). The influence of organizational culture, employee 

satisfaction, personality, and organizational commitment towards 

employee performance, 5(3), 35-45.Retrieved from  International 

research journal of management, IT and social sciences 

Kurniawan, A. W., Puspitaningtyas, Z. (2016). Metode Penelitian 

Kuantitatif. (Cet.1). Yogyakarta: Pandiva Buku. 

Lestari, I., Sidabutar, L., Sirait, D. A., & Sitorus, M. (2019). Pengaruh 

Kompetensi Karyawan dan Disiplin Kerja Terhadap Kinerja 

Karyawan Pada PT. Mutiara Mukti Farma (Bergerak Dalam 

Bidang Obat-Obatan, 5(1), 21-26.Retrieved from Jurnal 

Manajemen. 

Lestari, I., Sidabutar, L., Sirait, D. A., & Sitorus, M. (2019). Pengaruh 

Kompetensi Karyawan dan Disiplin Kerja Terhadap Kinerja 

Karyawan Pada PT. Mutiara Mukti Farma (Bergerak Dalam 

Bidang Obat-Obatan), 5(1), 21-26.Retrieved frm Jurnal 

Manajemen. 

Lestari, S. D., Syabarudin, D. A., Zurnali, C., & Murad, D. F. (2018). 

The Influence of Work Environment, Competence and 



152 
 

Compensation on Employee Performance through Intervening 

Variable Job Satisfaction at Bank BJB Tangerang Branch, 8(11), 

1572-1580.Retrieved from International Journal of Academic 

Research in Business and Social Sciences. 

Lin, Y. (2021). A study on the relationship between project management 

competency, job performance and job motivation in e-commerce 

industry.Retrieved from Measuring Business Excellence. 

Louw, K. R., Dunlop, P. D., Yeo, G. B., & Griffin, M. A. (2016). 

Mastery approach and performance approach: The differential 

prediction of organizational citizenship behavior and workplace 

deviance, beyond HEXACO personality, 40(4), 566-

576.Retrieved from Motivation and Emotion 

Marchington, M., Wilkinson, A., Donnelly, R., dan Kynighou,A. (2021). 

Human Resource Management at Work: The Definitive Guide 

(7th Ed.). New York: Kogan Page. 

Murgianto, M., Sulasmi, S., & Suhermin, S. (2016). The effects of 

commitment, competence, work satisfaction on motivation, and 

performance of employees at integrated service office of East 

Java, 3, 378-396.Retrieved from  International Journal of 

Advanced Research. 

Ndungu, D. N. (2017). The Effects of Rewards and Recognition on 

Employee Performance in Public Educational Institutions: A 

Case of Kenyatta University, Kenya.Retreived from Global 

Journal of Management and Business Research. 

Nguyen, P. T., Yandi, A., & Mahaputra, M. R. (2020). Factors that 

influence employee performance: motivation, leadership, 

environment, culture organization, work achievement, 



 
 

153 
 

competence and compensation (A study of human resource 

management literature studies, 1(4), 645-662.Retrieved from 

Dinasti International Journal of Digital Business Management. 

Ningsih, S., & Dukalang, H. H. (2019). Penerapan Metode Suksesif 

Interval pada Analsis Regresi Linier Berganda, 1(1), 43-

53.Retrieved from  Jambura Journal of Mathematics, . 

Ogunfowora, B., Stackhouse, M., Maerz, A., Varty, C., Hwang, C., & 

Choi, J. (2021). The impact of team moral disengagement 

composition on team performance: the roles of team cooperation, 

team interpersonal deviance, and collective extraversion, 36(3), 

479-494.Retrieved from Journal of Business and Psychology. 

Otoo, F. N. K. (2019). Human resource management (HRM) practices 

and organizational performance: The mediating role of employee 

competencies.Retrieved from Employee Relations: The 

International Journal. 

Otoo, F. N. K. (2019). Human resource management (HRM) practices 

and organizational performance: The mediating role of 

employee competencies.Retrieved from Employee Relations: 

The International Journal. 

Otoo, F. N. K., & Mishra, M. (2018). Influence of human resource 

development (HRD) prDFWLFHV� RQ� KRWHO� LQGXVWU\¶V� SHUIRUPDQFH��

The role of employee competencies.Retrieved from European 

Journal of Training and Development. 

Pakpahan, A. F., Prasetio, A., Negara, E. S., Gurning, K., Situmorang, R. 

F. R., Tasnim, T., ... & Rantung, G. A. J. (2021). Metodologi 

Penelitian Ilmiah. Yayasan Kita Menulis. 



154 
 

Pandoyo, Sofyan. (2018). Metode Penelitian Keuangan dan Bisnis. 

(Cet.1). Bogor: Penerbit in Media. 

Pradhan, R. K., & Jena, L. K. (2017). Employee performance at 

workplace: Conceptuall model and empirical validation, 5(1), 

69-85.Retrieved from Business Perspectives and Research 

Pradhan, R. K., & Jena, L. K. (2017). Employee performance at 

workplace: Conceptuall model and empirical validation, 5(1), 

69-85.Retrieved from Business Perspectives and Research. 

Prayogi, M. A., Lesmana, M. T., & Siregar, L. H. (2019). Pengaruh 

kompetensi dan disiplin kerja terhadap kinerja pegawai, (2), 

666-670. Retrieved from Prosiding FRIMA (Festival Riset 

Ilmiah Manajemen dan Akuntansi). 

Priyono. (2016). Metode Penelitian Kuantitatif. (Cet.2). Sidoarjo: 

Zifatama Publishing. 

Rahardja, U., Moein, A., & Lutfiani, N. (2018). Leadership, competency, 

working motivation and performance of high private education 

lecturer with institution accreditation B: Area kopertis IV 

Banten province, 97(24), 179-192. Retrieved from Man India. 

Saptutyningsih, E., Setyaningrum, E. (2019). Penelitian 

Kuantitatif:Metode dan Alat Analisis (Cet.1.). Yogyakarta: 

Gosyen Publishing. 

Saptutyningsih, E., Setyaningrum, E. (2019). Penelitian 

Kuantitatif:Metode dan Alat Analisis (Cet.1.). Yogyakarta: 

Gosyen Publishing. 



 
 

155 
 

Saputra, I. P. A., Bagia, I. W., & Suwendra, I. W. (2016). Pengaruh 

Kompetensi Dan Disiplin Kerja Terhadap Kinerja 

Karyawan, 4(1).Retrieved from Jurnal Manajemen Indonesia. 

Shahzadi, I., Javed, A., Pirzada, S. S., Nasreen, S., & Khanam, F. (2014). 

Impact of employee motivation on employee performance, 6(23), 

159-166.Retrieved from European Journal of Business and 

Management. 

Shaleh, M. (2018). Komitmen Organisasi Terhadap Kinerja Pegawai. 

Makassar Sulawesi Selatan.Retrieved from Aksara Timur. 

Singodimedjo, M. (2011). Organisasi Dan Manajemen Sumber Daya 

Manusia. Salemba Empat, Jakarta. 

Siregar, S. (2013). Metode Penelitian Kuantitatif Dilengkapi dengan 

Perbandingan Perhitungan Manual & SPSS. Jakarta: Kencana. 

Siyoto, S. & Sodik, M.A. (2015). Dasar Metodologi Penelitian. 

(Cet.1).Yogyakarta: Literasi Media Publishing. 

Sugiyono. (2017). Metode Penelitian Pendidikan Pendidikan Kuantitatif, 

Kualitatif, dan R&D. Retrieved from : Alfabeta Bandung. 

Sutrisno, E. (2017). Manajemen Sumber Daya Manusia (Cet.9.). 

Retrieved from: Kencana, Jakarta. 

Steven, H. J., & Prasetio, A. P. (2020). Pengaruh stres kerja dan 

kepuasan kerja terhadap kinerja karyawan. 5(1), 78-88.Retrieved 

from : Jurnal Penelitian IPTEKS. 

Tanjung, H., & Lubis, A. H. (2021, November). Pengaruh Kompetensi 

Dan Disiplin Kerja Terhadap Kinerja Pegawai Pada Kantor 



156 
 

Badan Pengelilaan Pajak Dan Retribusi Daerah, (Vol. 2, No. 

1).Retrieved from Prosiding Seminar Nasional Kewirausahaan. 

Tanjung, H., & Lubis, A. H. (2021, November). Pengaruh Kompetensi 

Dan Disiplin Kerja Terhadap Kinerja Pegawai Pada Kantor 

Badan Pengelilaan Pajak Dan Retribusi Daerah. (Vol. 2, No. 1). 

Retrieved from In Prosiding Seminar Nasional Kewirausahaan. 

Thaief, I., & Baharuddin, A. (2015). Effect of training, compensation and 

work discipline against employee job performance. ., 7, 

23.Retrieved from Rev. Eur. Study 

Torrington, D., Hall, L., Taylor, S., dan Atkinson, C. (2020). Human 

Resource Management (11th Ed.). United Kingdom: Pearson 

Education Limited. 

Trivellas, P., Kakkos, N., Blanas, N., & Santouridis, I. (2015). The 

impact of career satisfaction on job performance in accounting 

firms. The mediating effect of general competencies, 468-

476.Retrieved from Procedia Economics and Finance, 33. 

Uddin, M. A., Rahman, M. S., & Howladar, M. H. R. (2017). Empirical 

study on transformational leadership, deviant behaviour, job 

performance, and gender: Evidence from a study in 

Bangladesh, 22(2), 77-97.Retrieved from European Journal of 

Management Studies. 

Uhl-Bien, M., Piccolo, R. F., & Schermerhorn Jr, J. R. 

(2020). Organizational behavior (2nd Ed.). United States of 

America: John Wiley & Sons. 

Ujung, T. F., Ginting, A. K. B., Bayrewi, S., & Khairani, R. (2021). 

Pengaruh Kompetensi Kerja, Disiplin Kerja, Kepuasan Kerja 



 
 

157 
 

Terhadap Kinerja Karyawan, 4(3), 441-448.Retrieved from 

Scientific Journal Of Reflection: Economic, Accounting, 

Management and Business. 

Wagner, J. A., & Hollenbeck, J. R. (2020). Organizational behavior: 

Securing competitive advantage (3rd Ed.). New York:  

Routledge. 

Wahjono, S.I., Marina, A., Rahim, A.R.,Rasulong., dan Yani, T. I. I. 

(2020). Perilaku Organisasi Di Era Revolusi Industri 4.0 (Ed.1, 

Cet. 1.). Depok: Rajawali Pers. 

Wibowo. (2019). Perilaku dalam Organisasi (Ed.3, Cet. 6.). Depok: 

Rajawali Pers. 

Yusuf, F.A., Maliki, B. I. (2020). Manajemen Sumber Daya Manusia: 

Suatu Pendekatan Fungsional Teoretis dan Aplikatif (Ed.1, Cet. 

1.). Depok: Rajawali Pers. 

 

 


	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	BAB I
	1.1  Gambaran Umum Objek Penelitian
	1.2  Latar Belakang Penelitian
	1.3 Perumusan Masalah
	1.4 Tujuan Penelitian
	1.5 Manfaat Penelitian
	1.6 Sistematika Penulisan Tugas Akhir

	BAB II
	2.1 Sumber Daya Manusia
	2.2 Perilaku Organisasi
	2.3 Kompetensi Karyawan
	2.4 Disiplin Kerja
	2.5 Kinerja Karyawan
	2.6 Penelitian Terdahulu
	2.7 Kerangka Pemikiran
	2.8 Hipotesis Penelitian

	BAB III
	3.1 Jenis Penelitian
	3.2 Operasionalisasi Variabel
	3.3  Tahap Penelitian
	3.4 Populasi dan Sampel
	3.5 Pengumpulan Data
	3.6 Uji Validitas dan Reliabilitas
	3.7 Teknik Analisis Data
	3.7.1 Analisis Deksriptif
	3.7.2  Analisis Regresi Linier Berganda
	3.7.3 Uji Asumsi Klasik
	3.7.3.1 Uji Normalitas
	3.7.3.2 Uji Multikolinearitas
	3.7.3.3 Uji Heteroskedastisitas

	3.7.4 Koefisien Korelasi
	3.7.5  Koefisien Determinasi

	3.8 Uji Hipotesis
	3.8.2 Uji Simultan (Uji F)


	BAB IV
	4.1 Karakteristik Responden
	4.1.1 Karakteristik Responden berdasarkan Usia
	4.1.2 Karakteristik Responden berdasarkan Jenis Kelamin
	4.1.3 Karakteristik Responden berdasarkan Lama Bekerja
	4.1.4 Karakteristik Responden berdasarkan Status Pernikahan
	4.1.5 Karakteristik Responden berdasarkan Memiliki Anak
	4.1.6 Karakteristik Responden berdasarkan Pendidikan Terakhir
	4.1.7 Karakteristik Responden berdasarkan Posisi dalam Pekerjaan
	4.1.8  Karakteristik Responden berdasarkan Waktu Kerja

	4.2  Hasil Penelitian
	4.2.1 Analisis Statitstik Deskriptif
	4.2.1.1 Variabel Kompetensi Karyawan (X1)
	4.2.1.2 Variabel Disiplin Kerja (X2)
	4.2.1.3 Variabel Kinerja Karyawan (Y)


	4.3 Analisis Data dan Pengujian Hipotesis
	4.3.1 Uji Asumsi Klasik
	4.3.1.1 Uji Normalitas
	4.3.1.2 Uji Multikolinearitas
	4.3.1.3 Uji Heteroskedatisitas

	4.3.2  Analisis Regresi Linear Berganda
	4.3.3 Analisis Koefisien Korelasi
	4.3.4 Analisis Koefisien Determinasi (R2)
	4.3.5 Uji Hipotesis
	4.3.5.1 Uji Signifikansi Parsial (Uji-T)
	4.3.5.2 Uji Signifikansi Simultan (Uji-F)


	4.4 Pembahasan Hasil Penelitian
	4.4.1 Analisis Kompetensi Karyawan pada Perumda Air Minum Tirta Jam Gadang Kota Bukittinggi
	4.4.2 Analisis Disiplin Kerja pada Perumda Air Minum Tirta Jam Gadang Kota Bukittinggi
	4.4.3 Analisis Kinerja Karyawan pada Perumda Air Minum Tirta Jam Gadang Kota Bukittinggi
	4.4.4 Pengaruh Kompetensi Karyawan terhadap Kinerja Karyawan pada Perumda Air Minum Tirta Jam Gadang
	4.4.5 Pengaruh Disiplin Kerja terhadap Kinerja Karyawan pada Perumda Air Minum Tirta Jam Gadang Kota Bukittinggi
	4.4.6 Pengaruh Kompetensi Karyawan dan Disiplin Kerja terhadap Kinerja Karyawan pada Perumda Air Minum Tirta Jam Gadang Bukittinggi


	BAB V
	5.1 Kesimpulan
	5.2 Saran
	5.2.1 Aspek Teoritis
	5.2.2 Aspek Praktis


	DAFTAR PUSTAKA
	LAMPIRAN I
	LAMPIRAN II
	LAMPIRAN III
	LAMPIRAN IV
	LAMPIRAN V
	LAMPIRAN VI
	LAMPIRAN VII
	LAMPIRAN VIII

