
 

  vii 

TABLE OF CONTENT 

 

APPROVAL SHEET .................................................................................................. I 

PREFACE ................................................................................................................... II 

DECLARATION OF AUTHENTICITY ............................................................... IV 

ABSTRAK .................................................................................................................. V 

ABSTRACT .............................................................................................................. VI 

TABLE OF CONTENT .......................................................................................... VII 

LIST OF TABLES ................................................................................................... IX 

LIST OF FIGURES ................................................................................................. XI 

CHAPTER I ............................................................................................................... 12 

1.1 Overview of Research Objects ..................................................................... 12 

1.2 Research Background ................................................................................... 13 

1.3 Problem Formulation .................................................................................... 17 

1.4 Research Question ......................................................................................... 17 

1.5 Research Purpose .......................................................................................... 18 

1.6 Research Benefits .......................................................................................... 18 

1.7 Final Project Writing System ....................................................................... 18 

CHAPTER II ............................................................................................................. 20 

2.1 Research Library Review ............................................................................. 20 

2.2 Literature Study ............................................................................................ 25 

2.3 Research Framework Model ........................................................................ 35 

2.4 Research Hypothesis ..................................................................................... 36 

CHAPTER III ............................................................................................................ 38 

3.1 Types of Research ......................................................................................... 38 

3.2 Operational Variable .................................................................................... 39 

3.3 Research Stage ............................................................................................... 43 

3.4 Population and Sample ................................................................................. 45 

3.5 Data Source and Data Collection ................................................................. 47 



 

  viii 

3.6 Validity and Reliability Test ........................................................................ 48 

3.7 Data Analysis Technique .............................................................................. 50 

CHAPTER VI ............................................................................................................ 55 

4.1 Respondent’s Characteristics ....................................................................... 55 

4.2 Validity and Reliability Test ........................................................................ 58 

4.3 Descriptive Analysis ...................................................................................... 59 

4.4 The Classic Assumption Test ....................................................................... 76 

4.5 Multiple Linear Regression Analysis .......................................................... 79 

4.6 Hypothesis Testing ........................................................................................ 80 

4.7 Coefficient of Determination ........................................................................ 82 

4.8 Results and Discussion .................................................................................. 83 

CHAPTER V ............................................................................................................. 86 

5.1 Conclusions .......................................................................................................... 86 

5.2 Suggestions ........................................................................................................... 87 

REFERENCE ............................................................................................................ 89 

QUESTIONNAIRE APPENDIX ............................................................................. 92 

APPENDIX ................................................................................................................ 97 

 

 

 

 

 

 

  


