DAFTAR TABEL

2.1 Penelitian Terdahulu ..........cooooiiiiiiiiiii e 25
3.1 Jenis Penelitian........cccueiieiieiiiiiiieieeeeee e 35
3.2 Variabel Operasional...........ccccocveviieiiieniieiieeieesee e 37
3.2 Instrumen Skala LIKETt......coccooiiiiiiiiiiiiiiieeeeee e 47
3.3 Hasil Uji Validitas.......coceeiiiiiiiiiiiieniiceeeeeeeee e 54
3.4 Hasil Uji Realibilitas X .......ccccocveriieiiieiiieiiecieesee et ene e 57
3.5 Hasil Uji Realibilitas Z........cc.coceriiniiiiiiiiniiniceeeeeeeeeeeeesee e 57
3.6 Hasil Uji Realibilitas Y ......ccooeiiiiriiniiiieieiicteeeeeeeeeeeee e 57
3.7 Kriteria Interpretasi INdiKator ...........cccoovieeiiieiiieiiicieceee e 59
4.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..............cccoeeeneennee. 66
4.2 Karakteristik Responden Berdasarkan Usia...........cccoeeiiiniincincnnciicnene 67
4.3 Karakteristik Responden Berdasarkan Profesi........cccccvvviviiviiecnieininnenee, 67
4.4 Karakteristik Responden Berdasarkan Asal Kota...........ccceevvveeiiieennnnnee. 68
4.5 Karakteristik Responden Berdasarkan Pernahkah anda menggunakan
Aplikasi delivery Online Grabfood? ...........ccceeveiiveeciieeniiiecieeeee e 69
4.6 Karakteristik Responden Berdasarkan Seberapa Sering Anda menggunakan
Aplikasi Delivery Online GrabFood ?..........c.cccoeeviiiiiiiiiiiiccieecie e 69
4.7 Skor Tanggapan Mengenai E-Service Quality ...........cccccvvvvevcuveeeceeenirneene. 71
4.8 Skor Tanggapan Mengenai E-SatiSfaction.................ccceevvevieeceeenveecvennnns 75
4.9 Skor Tanggapan Mengenai E-LOYalty..........ccccoveeveeeeveciiienieeiienieecreeeneens 78
4.10 Uji LOAAING FACLOT ..ottt ettt ese e ens 82
4.11 Average Variance EXtracted ................cccoovevviiiiiiiiieniiiiniiieenieeenieeeneneenens 83
412 CrOSS LOAAING.....cc..ooeeeeeiiieiieseeeeeeee ettt st senteesneeens 84
413 FOrnell — LATCKEF............oooeeeeeeeieeeeeeeee et e .85

Xi



4.14 Uji READIILAS. ..ccueeeeiiieiie ettt ettt 86

GU1S RSQUATC......eeeeeeeeeeeeeee ettt ettt ettt e et eenneas .87
G160 OSQUATC.......eeeeeeeeeeeeeeeieeeeeeeeeeesee e e e eaae e e et e e e esaareeeessbaaeeeessaeaeennnsnes oo 88
AT EJfECt SIZE ..ottt e 89
4.18 Pengujian HIPOtESIS.....cevruuiiriiieeiiieeiieeerieeesieeesreeesveeeeseesseseeesseeessseeesnseees 90

xii



