DAFTAR PUSTAKA

Abu-Loghod, N. A., & Ali, N. N. (2021) CUSTOMERS'PERCEPTION OF
SERVICE QUALITY IN SYRIAN RESTAURANTS OPERATING IN
JORDAN: THE  MEDIATING EFFECT OF CUSTOMER
SATISFACTION.

Adawiyah, R. (2019, Maret 16). Fesyen, makanan, dan musik K-Pop terpopuler di
Indonesia. Retrieved Juli 15, 2022, from Beritagar: https://beritagar.id/

Aisa, R. D. N., & Hendayani, R. (2021). THE IMPRESSION OF LOGISTIC
MANAGEMENT ON CUSTOMER SATISFACTION IN SMALL AND
MEDIUM ENTERPRISES. Indonesian Interdisciplinary Journal of Sharia
Economics (11JSE), 4(1), 349-366.

Anggraini, F., & Budiarti, A. (2020). Pengaruh Harga, Promosi, Dan Kualitas
Pelayanan Terhadap Loyalitas Pelanggan Dimediasi Kepuasan Pelanggan
Pada Konsumen Gojek. Jurnal Pendidikan Ekonomi (JUPE), 8(3), 86-94.

Anyasor, O. M., & Njelita, C. (2020). Customer Loyalty and Patronage of Quick
Service Restaurant in Nigeria. British Journal of Marketing Studies (BJMS).

Ashilah, S. (2021, Agustus 4). Data Jumlah Restoran di Kota Bandung 2012-2020,
Jumlah Bertambah tapi Nasib Memburuk akibat Pagebluk. Dipetik Oktober
7, 2021, dari BandungBergerak.id:
https://bandungbergerak.id/article/detail/1087/data-jumlah-restoran-di-
kota-bandung-2012-2020-jumlah-bertambah-tapi-nasib-memburuk-akibat-
pagebluk

Aurellia, A. (2022, Mei 27). Bangga! Bandung Masuk Daftar Kota Kuliner Terbaik
di Asia. DetikJabar [online]. Tersedia: https://www.detik.com/jabar/jabar-
gaskeun/d-6097849/bangga-bandung-masuk-daftar-kota-kuliner-terbaik-
di-asia [17 Juni 2022]

Azhar, A. W., & Nasrun, H. (2020). Menulis Laporan Penelitian bagi Peneliti
Pemula. Selayo: Insan Cendekia Mandiri.

127



Badan Pusat Statistik Kota Bandung. (2021). KOTA BANDUNG DALAM ANGKA
Bandung Municipality in Figure 2021. Bandung: BPS Kota Bandung.

Badan Pusat Statistik Kota Bandung. (2022). KOTA BANDUNG DALAM ANGKA
Bandung Municipality in Figure 2022. Bandung: BPS Kota Bandung.

Bichler, B. F., Pikkemaat, B., & Peters, M. (2020). Exploring the role of service
quality, atmosphere and food for revisits in restaurants by using a e-mystery
guest approach. Journal of Hospitality and Tourism Insights.

Budur, T., & Poturak, M. (2021). Employee performance and customer loyalty:
Mediation effect of customer satisfaction. Middle East Journal of
Management, 8(5), 453-474.

Carranza, R., Diaz, E., & Martin-Consuegra, D. (2018). The influence of quality on
satisfaction and customer loyalty with an importance-performance map
analysis: Exploring the mediating role of trust. Journal of Hospitality and
Tourism Technology.

Chan, S. (2018). Factors Affecting Revisit Intention With Customer Satisfaction As
a Mediating Variable in Eco Friendly Resorts. Jurnal Manajemen
Inovasi, 9(1).

Champ Group. (2021). Gokana Ramen Teppan. Retrieved from Champ Resto
Indonesia: https://www.champ-group.com/

Chhabra, K. (2018). Does service quality matters in the context of internet banking:
a perceptual analysis of Indias internet banking customers perception
regarding service quality, trust, satisfaction and loyalty. Journal of
Commerce and Accounting Research, 7(3), 52.

Chia-Hsin, C. (2020). The satisfaction study of people with disabilities regarding
the restaurant with barrier-free environment in Taiwan tourism
area. International Business Research, 13(4), 1-1.

DAM, S. M., & DAM, T. C. (2021). Relationships between service quality, brand
image, customer satisfaction, and customer loyalty. The Journal of Asian
Finance, Economics and Business, 8(3), 585-593.

Darwin et al. (2021). Metode Penelitian Pendekatan Kuantitatif. Bandung: Media

Sains Indonesia.

128



Data Bandung. (2022, Maret 9). Tahun 2021 - Data Rumah Makan, Restoran, Cafe
di Kota Bandung. Retrieved from Portal Data Kota Bandung:
http://data.bandung.go.id/

Dhanasekaran, R., & Anandkumar, R. (2020). Customers revisiting select
restaurants in Coimbatore city: An interaction effect. The International
Journal of Analytical and Experimental Modal Analysis, 8(1), 2447-2454.

Djoko, A.S., & Dwi Sihono, R. (2021). Buku Ajar: PLS dan GeSCA Dalam
Analisis Kuantitatif. Yogyakarta: Kepel Press.

Festivalia, F., Savitri, D., & Engrani, M. (2017). The Importance of 1SO 2200 in
Traditional Food in Indonesia, Case in Rendang Catering. Advances in
Economics, Business and Management Research, 28, 87-89.

Fitria, N. A., & Yuliati, E. (2020). Analysis of the effect of employee service on
customer satisfaction and wom intention at casual dining restaurants in
Jakarta. IPTEK The Journal for Technology and Science, 31(1), 91-100.

Fuad, M. Z., Sartimbul, A., Iranawati, F., Sambah, A. B., Yona, D., Hidayati, N., .
. . Rahman, M. A. (2019). Metode Penelitian Kelautan dan Perikanan
Prinsip Dasar Penelitian, Pengambilan Sampel, Analisis, dan Interpretasi
Data. Malang: UB Press.

Garcia-Fernandez, J., Ferndndez-Gavira, J., Sanchez-Oliver, A. J., Galvez-Ruiz, P.,
Grimaldi-Puyana, M., & Cepeda-Carrién, G. (2020). Importance-
performance matrix analysis (IPMA) to evaluate servicescape fitness
consumer by gender and age. International Journal of Environmental
Research and Public Health, 17(18), 6562.

Genki  Sushi. (2021). About wus. Retrieved from Genki  Sushi:
https://genkisushi.co.id/

Ghozali, 1. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25.
Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, I. (2021). Partial Least Square Konsep, Teknik dan Aplikasi Menggunakan
Program SmartPLS 3.2.9 Untuk Penelitian Empiris. Semarang: Badan
Penerbit Universitas Diponegoro.

Gyu-kaku. (2021). about. Retrieved from Gyu-kaku: https://gyu-kaku.id/

129



Hair et al. (2017). A primer on partial least squares structural equation modeling
(PLS-SEM). Sage publications.

Hanamasa. (2021). About. Retrieved from Hanamasa:
https://www.hanamasaresto.com/

Handoko. (2015). Manajemen Sumber Daya Manusia, Cetakan Pertama. Bandung:
Pustaka Setia, Bandung.

Hartanto, A. (2019). Pengaruh kualitas produk, kualitas layanan, dan lingkungan
fisik terhadap loyalitas pelanggan melalui kepuasan pelanggan sebagai
variabel mediasi di De Mandailing Café Surabaya. Agora, 7(1).

Hartantyo, H. T., & Hendayani, R. (2015). Analisis Implementasi Total Quality
Management (TQM) dan Pengaruhnya Terhadap Kepuasan Konsumen dan
Service Quality. Volume, 4, 136-149.

Hayani, H. (2020). Loyalitas Pelanggan Berdasarkan Kualitas Pelayanan dan
Kepuasan Pelanggan. Journal of Management and Bussines (JOMB), 2(2),
133-141.

Heizer, J., & Render, B. (2015). Manajemen Operasi : Manajemen
Keberlangsungan dan Rantai Pasokan, edisi 11. Jakarta: Salemba Empat.

Heizer, J., Render, B., & Munson, C. (2017). Operations Management:
Sustainability and Supply Chain Management, 12th Edition. New Jersey:
Pearson.

Hidayati, T. (2020). STATISTIKA DASAR Panduan Bagi Dosen dan Mahasiswa.

Humas Bandung. (2021, September 19). Logo Kota Bandung: Ex Undis Sol Vs
Gemah Ripah Wibawa Mukti. Dipetik November 1, 2021, dari PROKOPIM
KOTA BANDUNG: https://humas.bandung.go.id/berita/logo-kota-
bandung-ex-undis-sol-vs-gemah-ripah-wibawa-mukti

Ichiban ~ Sushi.  (2021). About. Retrieved from Ichiban  Sushi:
http://www.ichibansushi.co.id/

Idrus, S. A. (2019). Kualitas Pelayanan dan Keputusan Pembelian. Malang: Media
Nusa Creative.

Indrawati. (2015). Metode Penelitian Manajemen dan Bisnis Konvergensi

Teknologi Komunikasi dan Informasi. Bandung: Aditama.

130



Indrawati, F. (2018). Pengaruh Kualitas Produk terhadap Loyalitas Pelanggan
dengan Kepuasan Pelanggan sebagai Variabel Intervening di Cincau Station
Surabaya. Agora, 6(2).

Izzuddin, A. (2018). Pengaruh Label Halal, Kesadaran Halal Dan Bahan Makanan
Terhadap Minat Beli Makanan Kuliner. Jurnal Penelitian IPTEKS, 3(2),
100-114.

Kamal, F., Winarso, W., & Mardiani, L. (2020). PENINGKATAN KEPUASAN
MAHASISWA MELALUI KUALITAS PELAYANAN AKADEMIK
(STUDI KASUS PADA FAKULTAS KEGURUAN DAN ILMU
PENDIDIKAN UNIVERSITAS ISLAM AS-SYAFT'ITYAH
JAKARTA). Jurnal lImiah Akuntansi dan Manajemen, 16(1), 33-45.

Kemenperin. (2021, April 19). Industri Makanan dan Minuman Diakselerasi
Menuju Transformasi Digital. Dipetik Oktober 7, 2021, dari Kementerian
Perindustrian Republik Indonesia:
https://kemenperin.go.id/artikel/22485/Industri-Makanan-dan-Minuman-
Diakselerasi-Menuju-Transformasi-Digital

Kiatkawsin, K., & Sutherland, 1. (2020). Examining luxury restaurant dining
experience towards sustainable reputation of the Michelin restaurant
guide. Sustainability, 12(5), 2134.

Kim, J. H. (2020). Decision-theoretic hypothesis testing: A primer with R package
OptSig. The American Statistician, 74(4), 370-379.

Kotler, Phillip dan Kevin Lane Keller. (2016). Manajemen Pemasaran edisi 12 Jilid
1 & 2. Jakarta: PT. Indeks.

Kumar, G. S., & Krishnaraj, R. (2018). Influence of leadership styles on employees
commitment to service quality. International Journal of Hospitality and
Tourism Systems, 11(1), 38.

Lesmana, R., Sutarman, A., & Sunardi, N. (2021). Building A Customer Loyalty
Through Service Quality Mediated by Customer Satisfaction. American
Journal of Humanities and Social Sciences Research (AJHSSR), 5(3), 38-
45,

131



Lisnawati, L., & Astawa, 1. P. (2020). Service Quality Analisys of ‘Table8’Chinese
Restaurant at The Mulia, Mulia Resort And Mulia Villas. Journal of Applied
Sciences in Travel and Hospitality, 3(1), 22-29.

Liu, X,, Yang, F., Cheng, W., Wu, Y., Cheng, J., Sun, W., ... & Shi, J. (2020).
Mixed methods research on satisfaction with basic medical insurance for
urban and rural residents in China. BMC public health, 20(1), 1-15.

Mahin, M. A., & Adeinat, I. M. (2020). Factors Driving Customer Satisfaction at
Shopping Mall Food Courts. International Business Research, 13(3), 1-27.

Tampubolon, Manahan P. (2018). Manajemen Operasi dan Rantai Pemasok.
Jakarta: Penerbit Mitra Wacana Media.

Marugame Udon. (2021). About us. Retrieved from Marugame Udon:
https://www.marugameudon.co.id

Minta, Y. (2018). Link between satisfaction and customer loyalty in the insurance
industry : Moderating effect of trust and commitment. Journal of Marketing
Management, 6(2), 25-33.

Muhtarom, A., Syairozi, M. I., & Yonita, H. L. (2022). Analisis Persepsi Harga,
Lokasi, Fasilitas, dan Kualitas Pelayanan terhadap Loyalitas Pelanggan
Dimediasi Keputusan Pembelian (Studi Kasus pada Umkm Skck (Stasiun
Kuliner Canditunggal Kalitengah) Metode Structural Equation Modelling
(SEM)-Partial Least. EKOMBIS REVIEW: Jurnal limiah Ekonomi dan
Bisnis, 10(S1), 391-402.

Mulyono, A. V., Septiano, B., & Aprilia, A. (2021). Pengaruh Dining Experience
Terhadap Kepuasan Konsumen Dan Revisit Intention Di Restoran Korea Di
Surabaya Pada Era New Normal. Jurnal Manajemen Perhotelan, 7(1), 20-
3L

Morano, R. S., Barrichello, A., Jacomossi, R. R., & D’Acosta-Rivera, J. R. (2018).
Street food: factors influencing perception of product quality. RAUSP
Management Journal, 53, 535-554.

Nasution, M.Nur. (2015). Manajemen Mutu Terpadu (Total Quality Management).
Jakarta: Ghalia Indonesia.

132



Novianti, N., Andriani, D., & Veronika, R. (2021). KESADARAN HALAL DAN
LABEL HALAL TERHADAP MINAT BELI PRODUK MAKANAN DI
RESTORAN JEPANG (STUDI KASUS PADA ENAM RESTORAN
JEPANG DI KOTA MAKASSAR). Home Journal: Hospitality and
Gastronomy Research Journal, 3(2), 113-135.

Ozdemir-giizel, S., & Bas, Y. N. (2020). Understanding the relationship between
physical environment, price perception, customer satisfaction and loyalty in
restaurants. Journal of Tourism and Gastronomy Studies, 8(2), 762-776.

Palupi, R., Kusumah, A. H. G., & Rosita, R. (2018). Analisis Komparasi Persepsi
Atribut Kualitas Restoran Antara Pelanggan Yang Puas Dengan Pelanggan
Yang Kurang Puas Di Restoran Jepang All You Can Eat. Journal of
Indonesian Tourism, Hospitality and Recreation, 1(2), 31-40.

Parno. (2021, Februari 18). Kuliner Bandung Masuk Daftar Sepuluh Kota Terbaik
di Dunia. Dipetik Oktober 7, 2021, dari jabarprov.go.id:
https://jabarprov.go.id/index.php/news/41360/2021/02/18/Kuliner-
Bandung-Masuk-Daftar-Sepuluh-Kota-Terbaik-di-Dunia

Pertusa-Ortega, E. M., Tari, J. J., Pereira-Moliner, J., Molina-Azorin, J. F., &
Lépez-Gamero, M. D. (2021). Developing ambidexterity through quality
management and their effects on performance. International Journal of
Hospitality Management, 92, 102720.

Pratiwi, Y. (2016, Desember 27). 10 Restoran yang Paling Banyak Dicari pada
2016. Retrieved Juli 15, 2022, from tempo.co: https://cantik.tempo.co/

Purbowati, D. (2020, November). Teknik Analisa Data: Apa, Bagaimana, dan
Ragam Jenisnya. Dipetik Juni 25, 2021, dari akupintar:
https://akupintar.id/info-pintar/-/blogs/teknik-analisa-data-apa-bagaimana-
dan-ragam-jenisnya

Puriwat, W., & Tripopsakul, S. (2017). The impact of e-service quality on customer
satisfaction and loyalty in mobile banking usage: Case study of

Thailand. Polish Journal of Management Studies, 15.

133



Rachmawati, 1. (2020). Importance-Performance (IPMA) Analysis of Loyalty in
Indonesia Cellular Operator During COVID-19 Pandemic. Jurnal
Manajemen Teknologi, 19, 177-95.

Rachmawati, R. (2016). Gaya Hidup dan Restoran Jepang Studi Kasus pada Interior
Restoran Sushi Tei Bandung. Jurnal IDEALOG (Jurnal Desain Interior &
Desain Produk), 77-95.

Rafdinal, W., & Suhartanto, D. (2020). Loyalty model for ethnic restaurants: The
role of quality and value. International Journal of Applied Business
Research, 2(02), 123-138.

Rahman, A., & Buana, A. A. P. (2021). Pengaruh Harga Menu Tidak Termasuk
Pajak terhadap Ketertarikan Konsumen pada Restoran di Kota
Bandung. Konferensi Nasional Ilmu Administrasi, 5(1), 37-40.

Ramayah, T. J. F. H., Cheah, J., Chuah, F., Ting, H., & Memon, M. A. (2018).
Partial least squares structural equation modeling (PLS-SEM) using
smartPLS 3.0. An updated guide and practical guide to statistical analysis.
Kuala Lumpur: Pearson.

Riduwan, M. B. A. (2018). Skala Pengukuran Variabel-variabel
Penelitian. Bandung: CV Alfabeta.

Santoso, S. (2019). Mahir Statistik Parametrik. Elex Media Komputindo.

Sari, P. K., Alamsyah, A., & Wibowo, S. (2018, March). Measuring e-Commerce
service quality from online customer review using sentiment analysis.
In Journal of Physics: Conference Series (Vol. 971, No. 1, p. 012053). IOP
Publishing.

Sartika, Dewi. (2017). Analisis Faktor-Faktor Yang Mempengaruhi Minat Beli
Ulang Produk You C 1000 Serta Dampaknya Terhadap Loyalitas
Konsumen. Jurnal Penelitian Ekonomi dan Bisnis, 2 (1), 10-21.

Sekaran, U., & Bougie, R. (2017). Metode Penelitian untuk Bisnis: Pendekatan
Pengembangan-Keahlian. Jakarta Selatan: Salemba Empat.

Shin, Y. H., & Yu, L. (2020). The Influence of Quality of Physical Environment,
Food and Service on Customer Trust, Customer Satisfaction, and Loyalty

and Moderating Effect of Gender: an Empirical Study on Foreigners in

134



South Korean Restaurant. International Journal of Advanced Culture
Technology, 8(3), 172-185.

Sholihin, M., & Ratmono, D. (2021). Analisis SEM-PLS dengan WarpPLS 7.0
untuk Hubungan Nonlinier dalam Penelitian Sosial dan Bisnis. Penerbit
Andi.

Silaen, S. (2018). Metodologi Penelitian Sosial untuk Penulisan Skripsi dan Tesis.
Bogor: In Media.

Silalahi, U. (2015). Metode Penelitian Sosial Kuantitatif. Bandung: PT. Refika
Aditama.

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung:
Alfabeta.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta, CV.

Sugiyono. (2018). Metode Penelitian Kuantitatif. Bandung: Alfabeta.

Sujarweni, V. Wiratna. (2016). Kupas Tuntas, Penelitian Akuntansi dengan SPSS.
Yogyakarta: Pustaka Baru Press.

Sujarweni, V Wiratna. (2019). SPSS untuk penelitian. Yogyakarta: Pustaka Baru
Press.

Surahman, I. G. N., Yasa, P. N. S., & Wahyuni, N. M. (2020). The Effect of Service
Quality on Customer Loyalty Mediated by Customer Satisfaction in
Tourism Villages in Badung Regency.Jurnal Ekonomi & Bisnis
JAGADITHA, 7(1), 46-52.

Suryani, & Hendryadi. (2015). Metode riset kuantitatif teori dan aplikasi pada
penelitian bidang Manajemen dan Ekonomi Islam. Jakarta: Kencana.

Sushi Tei. (2021). About Us. Retrieved from Sushi Tei: https://sushitei.com/

Thielemann, V. M., Ottenbacher, M. C., & Harrington, R. J. (2018). Antecedents
and consequences of perceived customer value in the restaurant industry: A
preliminary test of a holistic model. International Hospitality Review.

Tripathi, G. (2017). Customer satisfaction and word of mouth intentions: testing the
mediating effect of customer loyalty. Journal of Services Research, 17(2),
1-16.

135



Uddin, M. B. (2019). Customer loyalty in the fast food restaurants of
Bangladesh. British Food Journal.

Vivi Silvia, S. E. (2020). Statistika Deskriptif. Penerbit Andi.

Wibowo, K. P. (2021). LOYALITAS PELANGGAN RESTORAN KOREA. UG
Journal, 14(7).

Wijaya, A., Sisca, S., Silitonga, H. P., Candra, V., Butarbutar, M., Sinaga, O. S, ...
& Rikki, A. (2020). Manajemen Operasi Produksi. Yayasan Kita Menulis.

Wijaya, T. (2020). Peningkatan Kemampuan Pengolahan Data Melalui Pelatihan
Statistik dan Aplikasi Program SPSS bagi Guru-Guru SMA di DIY. To
Maega: Jurnal Pengabdian Masyarakat, 3(1), 31-35.

Wulandari, D., Sutrisno, S., & Nirwana, M. B. (2021). Mardia’s Skewness and
Kurtosis for Assessing Normality Assumption in  Multivariate
Regression. Enthusiastic: International Journal of Applied Statistics and
Data Science, 1-6.

Yaqub, R. M. S., Halim, F., & Shehzad, A. (2019). Effect of service quality, price
fairness, justice with service recovery and relational bonds on customer
loyalty: Mediating role of customer satisfaction. Pakistan Journal of
Commerce and Social Sciences (PJCSS), 13(1), 62-94.

Yoshinoya Holdings. (2021. History of the Yoshinoya Holdings Group. Retrieved
from Yoshinoya Holdings: https://www.yoshinoya-holdings.com/

Zhong, Y., & Moon, H. C. (2020). What drives customer satisfaction, loyalty, and
happiness in fast-food restaurants in China? Perceived price, service quality,
food quality, physical environment quality, and the moderating role of
gender. Foods, 9(4), 460.

136



