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PREFACE 

 

      Bismillahirrahmanirrahim, all praise and gratitude the author prays to Allah 

SWT because of the abundance of His grace and guidance, the author was able to 

complete a mini thesis with the title of "The Influence of Social Media 

Marketing Activities on Customer Loyalty in Local MSMEs Products at 

Shopee Application”. Proposed as one of the requirements to complete Bachelor 

Degree in international ICT Business, Economy and Business Faculty, Telkom 

University.  

      In this study, the author received a lot of guidance, support, criticism, 

suggestions, and enormous motivation from various parties. Therefore, the authors 

would like to thank: 

1. Mrs. Dra. Indrawati., M.M., Ph.D., as author’s supervisor who always 

guides, gives direction, and motivates the author in compiling this mini 

thesis. 

2. Mr. Refi Rifaldi Windya S.T., M.B.A and Mrs. Rr. Rieka F. Hutami, 

SMB., M.M. as author’s reviewer who are willing to assess and evaluate 

this mini thesis. 

3. Mr. Ir. Tri Djatmiko, M.M. as author’s academic supervisor who has 

guided the author from the beginning of the lecture to the completion of 

the study period. 

4. Mr. Nandang and Mrs. Kaidah Atmala who has loved and supported the 
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support the author. 
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Finally, the author hopes that this research can be useful for readers and become 

additional knowledge for all of us. Aamiin. 

Bandung, March 2022 
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