
xi 
 

DAFTAR TABEL 

Tabel 1. 1 Layanan dari GoFood, GrabFood, dan Shope Food .............................. 6 

Tabel 2. 1 Penelitian Terdahulu ............................................................................ 26 

Tabel 3. 1 Karakteristik Penelitian ........................................................................ 35 

Tabel 3. 2 Operasional Variabel Penelitian........................................................... 36 

Tabel 3. 3 Hasil Uji Validitas ................................................................................ 42 

Tabel 3. 4 Hasil Uji Reliabilitas ............................................................................ 43 

Tabel 3. 5 Kombinasi Kartu Atribut dan Level..................................................... 47 

Tabel 4. 1 Hasil Tabulasi Silang Jenis Kelamin – Pekerjaan – Pendapatan ......... 55 

Tabel 4. 2 Hasil Tabulasi Silang Jenis Kelamin - Pekerjaan - Usia ...................... 55 

Tabel 4. 3 Tanggapan Responden Pada Kartu Stimuli 8 ...................................... 55 

Tabel 4. 4 Nilai Pearson dan Kendall.................................................................... 56 

Tabel 4. 5 Nilai Kepentingan Masing-Masing Atribut ......................................... 57 

Tabel 4. 6 Hasil Nilai Utility (Kegunaan) ............................................................. 59 

Tabel 4. 7 Hasil Nilai CVI Setiap Kartu Kombinasi ............................................. 60 

Tabel 4. 8 Kombinasi Kartu 1 ............................................................................... 63 

 

  


