DAFTAR PUSTAKA

Bianchi, E. & Bruno, J. M. (2019) The impact of perceived CSR on corporate
reputation and purchase intention, European Journal of Management and
Business Economics 28(3), 206 — 221

Carrol. A. B. (2016) Carroll’s pyramid of CSR: taking another look, International
Journal of Corporate Social Responsibility 1(3). 1- 8

Carrol, A. B. (2015) Corporate social responsibility: The centerpiece of competing
and complementary framework, Organizational Dynamics 44, 87 — 96

Chen, C et al. (2021), The Role of Corporate Social Responsibility and Corporate
Image in Times of Crisis: The Mediating Role of Customer Trust, Int. J.
Environ. Res. Public Health 18(8275), 1 - 20 .

Ehie, C. Ike (2016) Examining the corporate social responsibility orientation in
developing countries: an empirical investigation of the Carroll’s CSR
pyramid, Int. J. Business Governance and Ethics 11(1). 1 — 20.

Fill, Chris (2015) Marketing Communications. England : Pearson Education
Limited

Ghozali, 1. (2018) Aplikasi Analisis Multivariate dengan Program IBM SPSS 25
Edisi 9. Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, 1. (2013) Aplikasi Analisis Multivariate dengan Program IBM SPSS 21
Update PLS Regresi. Semarang: Badan Penerbit Universitas Diponegoro.

Hardani et al (2020) Metode Penelitian Kualitatif & Kuantitatif. Yogyakarta :
Pustaka lImu

Harni, D. & Aziz, E. (2018). Pengaruh Corporate Social Responsibility (CSR)
Terhadap Citra Perusahaan Pt. Bank Danamon Indonesia Tbk. Jurnal
Wacana Ekonomi. 17(3). 150 — 158.

Hsu, S. (2018), The Effects of Corporate Social Responsibility on Corporate
Image, Customer Satisfaction and Customer Loyalty: An Empirical Study
on the Telecommunication Industry, The International Journal of Social
Sciences and Humanities Invention, 5(5) 4693 — 4703

Iksir (2021, 10 September) Toyota & Auto2000 Basuki Rahmat Surabaya Berbagi
Untuk Negeri. Otojatim [online].

85



https://www.otojatim.com/2021/09/toyota- auto2000-basuki-rahmat-
surabaya.html. [20 Desember 2021]
Indah (2021, 29 Agustus) Astra, Terdepan dengan Terapkan 4 Program CSR

Inovatif. Economic Review [online].

https://economicreview.id/astra-terdepan-dengan- _terapkan-4-program-
csr-inovatif/. [26 Desember 2021]

Kang, J.W., & Namkung. Y. (2017) The Effect of Corporate Social Responsibility
on Brand Equity and the Moderating Role of Ethical Consumerism: The

Case of Starbucks, Journal of Hospitality & Tourism Research 20(10),
1-22

Kartini, Dwi (2020) Corporate Social Responsibility : Transformasi Konsep
Sustainbility Management dan Implementasi di Indonesia. Bandung :
Refika Aditama

Kim, M., Yin, X., & Lee, G. (2020) The effect of CSR on corporate image,
customer citizenship behaviors, and customers’ long-term relationship
orientation, International Journal of Hospitality Management 88(102520),
1-8

Kotler, Philips & Keller, Kevin L (2012). . Marketing Management (14th Global
ed). United States of America : Pearson Education

Lee, S. S., Kim, Y. & Roh, T. (2019) Modified Pyramid of CSR for Corporate
Image and Customer Loyalty: Focusing on the Moderating Role of the
CSR Experience, Sustainability 11(4745) 1 — 21

Mardikanto, T. (2014), CSR (Corporate Social Responsibility) (Tanggungjawab
Sosial Korporasi). Bandung: Alfabeta.

Maruf, A. A. (2013), Corporate Social Responsibility and Corporate Image,
Transnational Journal of Science and Technology 3(8), 29 — 49

Naufalia, V (2016), Pengaruh Corporate Social Responsibility terhadap Citra
Perusahaan di PT Telekomunikasi Indonesia, Tbk., Jurnal Utilitas 2(2),
109-116.

Pasaribu, Z. (2015). Pengaruh Media Internal Portal PT. Dirgantara Indonesia

Terhadap Citra Perusahaan. Jurnal Sosioteknologi, 14 (1)

86


https://www.otojatim.com/2021/09/toyota-%09auto2000-basuki-rahmat-%09surabaya.html
https://www.otojatim.com/2021/09/toyota-%09auto2000-basuki-rahmat-%09surabaya.html
https://economicreview.id/astra-terdepan-dengan-%09terapkan-4-program-%09csr-inovatif/
https://economicreview.id/astra-terdepan-dengan-%09terapkan-4-program-%09csr-inovatif/

Pramono, S., Safitri, R., & Barinta, D.D. (2020) Pengaruh Corporate Social
Responsibility terhadap Corporate Image pada Perusahaan Rokok di
Indonesia. Wahana: Jurnal Ekonomi, Manajemen dan Akuntansi, 23 (2),
195-  210.

Pratama, G. W. S. & Nurcaya, |. N.(2016) Pengaruh Corporate Social
Responsibility terhadap Ekuitas Merek yang Dimediasi oleh Citra
Perusahaan. E-Jurnal Manajemen Unud, 5 (7), 4253 — 4280.

Rahedian, R. (2021, 15 September) Bantu Masyarakat Terdampak Pandemi,
Auto2000 Donasikan 23.000 Paket Sembako. Tempo [online]
https://otomotif.tempo.co/read/1506411/bantu-masyarakat-terdampak-
pandemi-auto2000-donasikan-23-000-paket-sembako . [20 Desember
2021]

Rany, (2021, 7 September) Auto2000 Sebar Ratusan Paket Sembako di Pabuaran.
Radar Bogor [online] https://www.radarbogor.id/2021/09/07/auto2000-
sebar- ratusan-paket-sembako-di-pabuaran/. [20 Desember 2021]

Riduwan., & Kuncoro, E. A. (2014). Cara Menggunakan dan Memakai Path
Analysis (Analisis Jurnal) (Cetakan Keenam). Bandung: Alfabeta

Situs  Resmi  Auto2000. (2021)  Tentang  Auto2000 [online].
https://auto2000.co.id/tentang-kami# . [7 Oktober 2021]

Sarwono, J. (2006) Metode Penelitian Kuantitatif dan Kualitatif. Yogyakarta :

Graha Ilmu

Setyono, P & Puspita, A. B. (2019), The Effects of Corporate Social
Responsibility (CSR) Toward Corporate Image and Customer Response
(A Case Study in Waroeng Group Yogyakarta). Proceeding of The 3 rd
International Conference on Accounting, Business & Economics (Ull-
ICABE 2019), 313 - 333.

Sugiyono (2013) Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung :
Alfabeta.

Sugiyono (2018) Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung :
Alfabeta.

Syaban, M. & Ratnaningrum, E. Statistika Penelitian. Bandung : Informatika.

87


https://otomotif.tempo.co/read/1506411/bantu-masyarakat-terdampak-%09pandemi-auto2000-donasikan-23-000-paket-sembako
https://otomotif.tempo.co/read/1506411/bantu-masyarakat-terdampak-%09pandemi-auto2000-donasikan-23-000-paket-sembako
https://www.radarbogor.id/2021/09/07/auto2000-%09sebar-%09ratusan-paket-sembako-di-pabuaran/
https://www.radarbogor.id/2021/09/07/auto2000-%09sebar-%09ratusan-paket-sembako-di-pabuaran/
https://auto2000.co.id/tentang-kami

