DAFTAR TABEL

Tabel 1.1 Data Pengguna Link Aja, 2019-2021.........ccccceveiieiieieiie e eee e 5
Tabel 2.1 SKripsi TerdanUlU..........c.ccviiiiiiiice e 21
Tabel 2.2 Jurnal NaSioNal..........c.coviiiiiiiei e 23
Tabel 2.3 Jurnal INternasional...........cccoviieiiii i 25
Tabel 3.1 JeNiS PENEITIAN.......ccoiiiiiiiiceeee s 30
Tabel 3.2 Skala Ordinal..........cccooiiiiiiiiiie s 31
Tabel 3.3 Operasional Variabel.............ccccooiiiiiiiii 32
Tabel 3.4 Hasil Uji Validitas. .........cccooiiiiiiiiice s 38
Tabel 3.5 Hasil Uji Reliabilitas............ccccceviiiiiiiiecc e 41
Tabel 3.6 Klasifikasi Kriteria Peringkat Persentase...........cccoccevevveveiiieveeseennnn, 42
Tabel 4.1 Rekapitulasi Analisis Deskriptif Customer Experience..........c.cc.ccoue.... 54
Tabel 4.2 Analisis Deskriptif COgNItIVE.........c.cceiiieiiiiiiecee s 55
Tabel 4.3 Analisis Deskriptif Physical............ccccocoviviiiiiiiiei e 56
Tabel 4.4 Analisis DeSKriptif SENSOIY........cccviiiiieiieic e 58
Tabel 4.5 Analisis Deskriptif Emotional............cccccooiiiiiiiiiiie e 60
Tabel 4.6 Analisis Deskriptif SOCIAl ...........ccoviiiiiiiii 62
Tabel 4.7 Rekapitulasi Analisis Deskriptif Trust...........ccccoeviiieiieie i, 64
Tabel 4.8 Analisis Deskriptif COmMPEteNCe.........ccevveveiiieiieie e 65
Tabel 4.9 Analisis DesKriptif INtEGrity.........ccooveiiieiiiiiiieee e 67
Tabel 4.10 Analisis Deskriptif BENEVOIENCE ...........ccoeviviiiiiiiece e 69
Tabel 4.11 Rekapitulasi Analisis Deskriptif Customer Loyalty..............ccccue.eee. 70
Tabel 4.12 Analisis Deskriptif Customer Profitability ...........cccccooveiiiiiiiiins 71
Tabel 4.13 Analisis Deskriptif Action Loyalty..........ccocovvivininiiieic e 73
Tabel 4.14 Analisis Deskriptif Affective Loyalty ..........ccoovvvvininieneniienc 75
Tabel 4.15 Analisis Deskriptif Conative Loyalty...........ccccoovveiiiiiiiiiieiiiccicc 76
Tabel 4.16 Analisis Deskriptif Cognitive Loyalty..........cccccovveviiiiiiiiiiiiecicce 78
Tabel 4.17 Uji NOrmalitas | .......c.oooiiiiiiiiiecee s 80
Tabel 4.18 Uji NOrmalitas I ... s 81
Tabel 4.19 Uji MUltiKOINEANTtas 1.......ccoueiuiiiieiiiciie e 82



Tabel 4.20 Uji MUltikolinearitas T ..........cccocuevviieneiiiiie e 82

Tabel 4.21 Uji HeteroskedastiSitas | .........ccocvevviieriiiiiie e 83
Tabel 4.22 Uji Heteroskedastisitas I...........cccviieiiiiiiieeiieie e 83
Tabel 4.23 Analisis Regresi LiNar l........c.cccooviieiiiie i 84
Tabel 4.24 Analisis Regresi Linear I ..........cccooeiiiiiiiiiiiiieeeec e 85
Tabel 4.25 Uji Parsial T L....cooooeiieiece e 86
Tabel 4.26 Uji Parsial T ........ccccoveiiiiiiic et 86
Tabel 4.27 Uji SIMUIAN ........c.oooiiieecece e 87
Tabel 4.28 Koefisien Determinasi | .........cccocveveiieiiiiiiie e 88
Tabel 4.29 Koefisien Determinasi 1 ..........cccooviieiiiiiie e 88

xii



