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DAFTAR ISTILAH 

PAC : PT. Sarana Pactindo 

ICT : Information Communication and Technology 

ARIMA : Autoregressive Integrated Moving Average 

ANN : Artificial Neural Network 

MAPE : Mean Absolute Percentage Error 

MAE : Mean Absolute Error 

RMSE : Root Mean Square Error 

SQL : Structure Query Language 

SOP : Standard Operation Procedure 
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