
 

 

 

 

ABSTRACT 

INTERIOR DESIGN OF THE MALL OFFICE PUBLIC SERVICES IN BUKITTINGGI 

CITY  
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The Public Service Mall (MPP) was designed by KEMENPAN RB as part of a comprehensive 

improvement and transformation of public service governance. Combining various types of 

services in one place, simplification and procedures as well as service integration at Public 

Service Malls will facilitate public access to various types of services, and increase public trust 

in public service providers. 
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