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7KLV� VWXG\� ZDV� FRQGXFWHG� WR� GHWHUPLQH� WKH� UHVXOWV� RI� WKH� LQIOXHQFH� RI� GLJLWDO�
PDUNHWLQJ�RQ�FRQVXPHU�EX\LQJ�LQWHUHVW�LQ�WKH�%UDGHUPDNHU�6WRUH��LQ�WKLV�VWXG\�WKHUH�
LV� D� SKHQRPHQRQ� WKDW� WKHUH�DUH� %UDGHUPDNHU� FRQVXPHUV�ZKR�DUH� LQIOXHQFHG�E\�
VRFLDO�PHGLD�EUDQGV��GLJLWDO�PDUNHWLQJ�EUDQGV�DQG�FRQWHQW�PDUNHWLQJ� LQ�PDNLQJ�
SXUFKDVHV�

7KH�SXUSRVH�RI�WKLV�VWXG\�ZDV�WR�GHWHUPLQH�WKH�HIIHFW�RI�GLJLWDO�PDUNHWLQJ�RQ�
SXUFKDVHV� DQG� KRZ� LPSRUWDQW� GLJLWDO� PDUNHWLQJ� LV� WR� DWWUDFW� FRQVXPHU� EX\LQJ�
LQWHUHVW��7KLV�VWXG\�XVHV�TXDQWLWDWLYH�PHWKRGV��VLPSOH�DQDO\WLFDO�WHFKQLTXHV��7KLV�
VWXG\�XVHV�D�QRQ�SUREDELOLW\�VDPSOLQJ�WHFKQLTXH��QDPHO\�SXUSRVLYH�VDPSOLQJ��7KH�
WHFKQLTXH�WKDW�ZLOO�EH�XVHG�LQ�WKLV�UHVHDUFK�LV�SXUSRVLYH�VDPSOLQJ��QDPHO\�VDPSOLQJ�
E\�GHWHUPLQLQJ� VSHFLDO� FKDUDFWHULVWLFV� WKDW� DUH� LQ� DFFRUGDQFH�ZLWK� WKH� UHVHDUFK�
REMHFWLYHV�VR�WKDW�LW�LV�H[SHFWHG�WR�EH�DEOH�WR�DQVZHU�UHVHDUFK�SUREOHPV��EDVHG�RQ�
WKHVH� FDOFXODWLRQV�� WKH� VDPSOH� REWDLQHG� LV� ������ SHRSOH�� EXW� WKH� UHVHDUFKHUV�
URXQGHG�XS�DQG�7R�PDNH�LW�HDVLHU�WR�FDOFXODWH��WKH�UHVHDUFKHUV�WRRN�D�VDPSOH�RI�
����SHRSOH�

%DVHG�RQ�WKH�UHVXOWV�RI�WKH�GHVFULSWLYH�DQDO\VLV�WKDW�KDV�EHHQ�FDUULHG�RXW��LW�
FDQ� EH� VHHQ� WKDW� WKH� UHVSRQVHV� RI� UHVSRQGHQWV� ZKR� DUH� %UDGHUPDNHU� 6WRUH�
FRQVXPHUV� FRQVLGHU� WKDW� WKH� GLJLWDO� PDUNHWLQJ� XVHG� E\� %UDGHUPDNHU� KDV� EHHQ�
HIIHFWLYH� LQ� DWWUDFWLQJ� FRQVXPHUV�� WKDW� GLJLWDO� PDUNHWLQJ� FDUULHG RXW� E\� WKH�
%UDGHUPDNHU�6WRUH�FDQ�LQFUHDVH�FRQVXPHU�EX\LQJ�LQWHUHVW�

%DVHG�RQ�WKH�UHVXOWV�RI�UHVHDUFK�RQ��7KH�,QIOXHQFH�RI�'LJLWDO�0DUNHWLQJ�RQ�
&RQVXPHU�%X\LQJ�,QWHUHVW�LQ�WKH�%UDGHUPDNHU�6WRUH���WKH�FRQFOXVLRQ�LV�REWDLQHG��
LQGLFDWLQJ�WKDW�WKH�GLJLWDO�PDUNHWLQJ�XVHG�E\�WKH�%UDGHUPDNHU�KDV�EHHQ�HIIHFWLYH�LQ�
DWWUDFWLQJ�FRQVXPHUV�DQG�UHVSRQGHQWV�KDYH�D�KLJK�OHYHO�RI�EX\LQJ�LQWHUHVW�DW�WKH�
%UDGHUPDNHU�6WRUH�
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