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7KH�7DUDNDQ�5HJLRQDO�*HQHUDO�+RVSLWDO� �568'��VWULYHV� WR�DOZD\V�SURYLGH� WKH�

EHVW� DQG� TXDOLW\� VHUYLFH� WR� WKH� HQWLUH� FRPPXQLW\� WKURXJK� LPSURYLQJ� KXPDQ�

UHVRXUFH� VNLOOV�� LQFUHDVLQJ� WKH� XVH� RI� WHFKQRORJ\�� LPSURYLQJ� IDFLOLWLHV� DQG�

LQIUDVWUXFWXUH�DV�ZHOO�DV�LQFUHDVLQJ�SDWLHQW�VDIHW\�DQG�FRPIRUW��:LWK�WKH�HIIRUWV�

WR�EH�DFKLHYHG�DW� WKH� ORFDO�JHQHUDO�KRVSLWDO� �568'��7DUDNDQ�� LQ� WKLV�VWXG\� WKH�

DXWKRUV�FRQGXFWHG�DQ�DQDO\VLV�RI�EXVLQHVV�SURFHVVHV�LQ�SKDUPDFHXWLFDO�VHUYLFHV�

XVLQJ� WKH� 3'&$� �3ODQ�'R�&KHFN�$FW�� VWDJH� IRU� WKH� SUREOHP� VROYLQJ� SURFHVV�

ZLWK�IRXU�V\VWHPDWLF�VWHSV�WKDW�ZHUH�VWUXFWXUHG�DQG�XVHG�LQ�TXDOLW\�FRQWURO�DQG�

DVVHVVPHQW�LQ�WKH�DQDO\VLV�XVLQJ�WKH�FDSDELOLW\�PRGHO�IURP�&2%,7���WR�LGHQWLI\�

WKH� FDSDELOLW\� OHYHO� SURFHVV� DQG� DSSO\� WKH� QH[W� SURFHVV� WR� EH� XSJUDGHG� WR� WKH�

FDSDELOLW\�OHYHO�SURFHVV��$IWHU�WKH�DQDO\VLV��WKH�.3,��.H\�3HUIRUPDQFH�,QGLFDWRU��

GHVLJQ�LV�FDUULHG�RXW�XVLQJ�WKH�%DODQFHG�6FRUHFDUG�WR�FUHDWH�DOLJQPHQW�ZLWK�WKH�

FRPSDQ\
V� JRDOV� DQG� WKH� XVH� RI� WHFKQRORJ\� XVHG� DQG� EHFRPH� D� SHUIRUPDQFH�

EHQFKPDUN�DV�DQ� LQJUHGLHQW� WR� LPSURYH�SHUIRUPDQFH��%DODQFHG�6FRUHFDUG� LV�D�

WRRO� WR�PHDVXUH�SHUIRUPDQFH�ZLWK�IRXU�SHUVSHFWLYHV��QDPHO\��ILQDQFLDO�GRPDLQ��

FXVWRPHU� GRPDLQ�� LQWHUQDO� EXVLQHVV� SURFHVV� GRPDLQ�� JURZWK� DQG� GHYHORSPHQW�

GRPDLQ�

.H\ZRUGV² 3ODQ�GR�&KHFN�$FW �3'&$��� &DSDELOLW\� 0RGHO &2%,7� ��� .3,�

�.H\�3HUIRUPDQFH�,QGLFDWRU���%DODQFHG 6FRUHFDUG


