
iii 
 

PREFACE 
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the greatest gift in life. The author hopes to be a child that they can be proud 

of. 

4. My beloved brother, Ziaadatan Ardana, thank you for your prayers and support. 
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suggestions and constructive criticism from all parties to build this research report. 

At last, I hope that this final project could be helpful for the company and the public.  
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