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LAMPIRAN 
DAFTAR SINGKATAN 

 

BA  = Brand Awareness 

PIQ  = Perceived Information Quality 

PQ  = Perceived Quality 

SMMA = Social Media Marketing Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


