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ABSTRACT 

Disability is a condition of someone who experiences physical and mental 

limitations that cause difficulties in carrying out certain roles. From various 

categories, physical disabilities have a high enough number in people of productive 

age, including in the city of Cilegon. With the special abilities and needs of each 

type or category of diffable, people with disabilities also have activities that require 

daily transportation that accommodate these special needs. Of the various modes of 

transportation, city buses exist as an inexpensive mode of transportation with a 

fairly wide range within the city of Cilegon. However, people with disabilities are 

reluctant to use city buses again due to difficulties in sitting facilities which are not 

ideal for walker user. 

From the state of the existing city buses, there are problems regarding 

difficulties in seating that do not suit the user's condition both in size, shape and 

safety. These problems create opportunities to design city buses that are easy to use 

for disabled people using walker in the city of Cilegon in terms of access and seating 

facilities. 

 

Keywords: bus, city, Cilegon,physical, disabled 

  


