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ABSTRACT 

 

Infectious diseases caused by viruses or bacteria are very susceptible to occur 

in mall, therefore people should pay more attention to hygiene and health while in the 

public zone, but sometimes because they are too focused on the activities, we do not 

care about hygiene and the potential for disease infection in the mall. 

One of the efforts that can help increase public awareness of hygiene and health 

when in a public zone is with a facility product that can keep the people hygiene and 

provide products and information about health, with facilities like this, the potential 

for disease infection in the public zone may be reduced. Therefore, the author will make 

a product design called "Healthy Spot" which is a hygiene and health facility for people 

in the mall, by analyzing various features and functions as well as ergonomic aspects 

of the product to support user comfort and easiness while operating these product. 
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