DAFTARISI

ABSTRAK ..ottt ettt teenaeeneas i
ABSTRACT ...ttt st il
LEMBAR PENGESAHAN ..ottt v
LEMBAR PERNYATAAN ORISINALITAS ..o A
Kata PENGANTar ......cc.ooiiiiiiiiieeiee e vi
DT i 1 £ TR SO OP SRR viii
Daftar GAMDAT..........ocoiiiiieiiiecec ettt e e e X1
Daftar Tabel ....c..coouiiiiiiiee e e Xiv
Daftar LampPiran .........ccuveeieeiieiiieeie ettt ettt re et etaesbeessaeebeessaeenes XVi
Daftar IStilah.......cccooiiiii e Xvii
Babl  PENDAHULUAN .....cooiiiiiitee ettt e 1
L1 Latar Belakang .......cccccoeviiiiiiiiiieiie et 1
[.2  Perumusan Masalah..........cocooiiiiiiiiiniieee e 5
L3 Tujuan Penclitian..........ccceeecuieriierieeieeeie et 6
[.4  Batasan Penelitian ...........ccoocooiiiiiiiiiiiiniiiieeeeeeee e 6
.5  Manfaat Penelitian...........cooooiiiiiiiiiiiiiii e 6
I.5.1 ASPEK TEOTIEIS ..vveeiiieeiiie ettt ee et e e et e e e e e e e e e e 6
1.5.2 ASPEK PraKLis ...ccvveeiiiiiieeiieeieciie ettt 7

[.6  Sistematika PenuliSan...........ccccooiriiiieniiiiiieesceeeeee e 7
Bab II  TINJAUAN PUSTAKA ...ttt 9
IL1  Sistem INfOrmasi.....c.c.cccoiieeiiiiiiiieeciie et 9
II.2  Teknologi INfOrmasi...........cceeeeiiieeiiieeiiieeie e 9
I1.3  Enterprise Architecture (EA)......ccoviiiiiiiiiiiiee e 9
I1.4  Perbandingan Framework Enterprise Architecture ...........cccceeveevuennnee 10
IL5  Zachman Framework.........cccooiiiiiiiiiii e 13

viii



I1.5.1  Evolusi Zachman FramewWork ..........eeuuueeeeeeeeeeeeeeeeeeeeeeeeeeeeennn 16

I1.6  Enterprise Architecture Planning (EAP) ......cccvvvviiiiiiiiiiiiieciieieeie, 27
II.7  Kantor Urusan Agamaa (KUA).......ccccevoiiiiiiiiiiiieeiee e 28
II.7.1  Produk Hukum Kantor Urusan Agamaa (KUA)...........ccccveeeneennn. 28

II.8  Administrasi Kependudukan ...........cccoeveieiniiiiiiiiiiiicecee e 29
BabIIl  Metodologi Penelitian...........ccceeecveeriieeiiieiiienieciiecieeseeeiee e 31

III.1 Kerangka Pemecahan Masalah / Pengembangan Model Konseptual ..31

III.2  Sistematika Penyelesaian Masalah............cccccoeeviiiiiiiinieccie e, 32
1.3 Alasan Pemilihan Metode..........c.ccooiiiiiiiiiiiiiie e, 35
II1.4  Pengumpulan Data ...........cccceeeiiiiiiiiiiecie et 36
III.5 Pengolahan Data atau Proses Pengembangan Produk / Artifak ........... 38
II1.6  Metode Evaluasi........cccooeeiiiiiiiiiiiiiiieieceeee e 39
M7 Jadwal Ke@latan ..........ccceeeviiieiiiieiiieecieeeeee et 41
Bab IV~ PERSIAPAN DAN IDENTIFIKASI.......cooteiieieniee e 42
IV.1 Enterprise Architecture Planning ........c..ccccecerviiniiiiniinicnceneeniennenn 42
IV.1.1 Inisiasi Perencanaan .......c.ccoccooevieneeneniienienieneeeseesieeseeeseeennn 42
IV.1.2 Identifikasi Kondisi Saat Ini........ccccoeeiiiniiiiiiniiiiiiee e 47
IV.1.3 Rencana Perancangan ArsiteKtur ...........cccoeoeeviiiiiiiciienieenieeee 66
Bab V. ANALISIS DAN PERANCANGAN ....c.coitiirienieneeeeeesiteieeie e 68
V.1 Implementasi Zachman Framework............cccccoeviiiiiiiiiiiicccicccieeee, 68
V.1.1  Perspektif Planner (SCOPE)......cccceerueeriiiiiiiiiiieeiieiieeieeeie e 68
V.1.2  Perspektif Owner (Business Model) .........cccceevevieniiiiienciiinieee, 76
V.1.3  Perspektif Designer (System Model) .........cccovevieiiieiieniiiniienens 87
V.1.4  Perspektif Builder (Technology Model) ..........c.cccovveiieniieniennnns 98
V.1.5  Perspektif Sub-Contractor (Detailed Representationss).............. 117
V.1.6  Perspektif User (Functiong Enterprise)........cccceeveevvercvvenvrennnenne. 133

X



V.2 Hasil Akhir Perancangan.............ccccoeeueevieniiieniienie e 145

V.2.1  Organizational DeSIigN.........ccceevuiirriieriieiieeiieiie e e 145
V2.2 BIUCPIINL.ccuiiiiiieiiieieeiieeieeee ettt 146
V.23 IT ROAAMAP.....oiiiiiiiiiieciieecee e 147
V.24 TTVAIUC oot e 148
Bab VI  Kesimpulan dan SarAN .........ccccooveiiieriiiiiiiiieee e 149
VLT KeSIMPUIAN.....cccciiiiiiiieiieecieecee et e e 149
VL2 SAraN..c..coiiiiiieeeee e 150
Daftar Pustaka ......coc.ooiiiiiiie e 151



