BAB VII DAFTAR PUSTAKA

Anthony. (2010). Wireframes vs. Mockups: What’s the Difference?
Https://Uxmovement.Com/.
https://uxmovement.com/wireframes/wireframes-vs-mockups-whats-the-

difference/

Arifin, Y. (2016). PENGENALAN TENTANG PERSONA. BINUS UNIVERSITY:
School of Computer Science.

https://socs.binus.ac.id/2016/12/28/pengenalan-tentang-persona/

Bootstrap.  (2021).  Bootstrap:  Introduction.  Https://Getbootstrap.Com/.
https://getbootstrap.com/docs/5.1/getting-started/introduction/

Codeception. (2021). CODECEPTION - PHP TESTING FOR EVERYONE.
Https://Codeception.Com/. https://codeception.com/

Codeva Academy. (2019). Laravel adalah. Https://Codeva.Co.Id/.
https://codeva.co.id/laravel-adalah/

Community, Db. (2021). DBeaver Community: Universal Database Tool.
Https://Dbeaver.lo/. https://dbeaver.io/about/

Cooper, Alan. Reimann, Robert. Cronin, D. (2007). About Face 3: The Essentials
of Interaction Design 3rd Edition (3rd ed.). Wiley Publishing, Inc.
https://fall14se.files.wordpress.com/2017/04/about_face 3 the essentials

_of interaction_design.pdf

Corporation, M. (2021). Visual Studio Code: Getting  Started.
Https://Code.Visualstudio.Com/. https://code.visualstudio.com/docs

COVID-19, S. T. P. (2020a). Apa yang dimaksud dengan pandemi?
Https://Covid19.Go.Id/. https://covid19.go.id/tanya-jawab?search=Apa

yang dimaksud dengan pandemi?

115



COVID-19, S. T. P. (2020b). Penyesuaian Kebijakan Pembelajaran di Masa
Pandemi COVID-19. Https://Covid19.Go.Id/.
https://covid19.go.id/p/protokol/penyesuaian-kebijakan-pembelajaran-di-

masa-pandemi-covid-19

Eaton, T. (2018). The power of good Ul and how it enhances engagement.
Https://Uxdesign.Cc/. https://uxdesign.cc/the-power-of-good-user-interface-
and-how-it-enhances-engagement-the-new-currency-in-the-digital-

43a59bcd9bda

Figma. (n.d.). Learn Design. Https://Www.Figma.Com/.

https://www.figma.com/resources/learn-design/getting-started/

Foundation, 1. D. (n.d.-a). Design Thinking. Https://Www.Interaction-
Design.Org/. Retrieved January 6, 2021, from https://www.interaction-
design.org/literature/topics/design-thinking

Foundation, I. D. (n.d.-b). User Interface Design. Interaction-Design.Org.
Retrieved ~ August 9, 2021, from  https://www.interaction-

design.org/literature/topics/ui-design

Foundation, I. D. (n.d.-c). User Research. Interaction-Design.Org. Retrieved
August 9, 2021, from https://www.interaction-

design.org/literature/topics/user-research

Fowler, M. (2003). UML Distilled A Brief Guide To The Standard Object

Modeling Language. Pearson Education.

Garrett, J. J. (2011). The Elements of User Experience. User-Centered Design for
the Web (M. J. Nolan (ed.); Second Edi).

Hevner, A. R., March, S. T., Park, J., & Ram, S. (2004). Design science in

information systems research. MIS Quarterly: Management Information

116



Systems, 28(1), 75—-105. https://doi.org/10.2307/25148625

Hotjar Ltd. (2021). How to run moderated wusability testing.
Https://Www.Hotjar.Com/. https://www.hotjar.com/usability-

testing/process-examples/

Ideo.org., & Plus Acumen. (2016). The Course for Human-Centered Design. Maia

Laura.

Indonesia., B. (2019). BPMN Overview. Https://Bpmn.1d/. https://bpmn.id/bpmn-
concepts/2019/10/21/bpmn-overview-bpmn-basic/

International Organization for Standardization. (2010). ISO 9241-210. 210.

ISO. (1998). 1SO 9241-11:1998. ISO.
https://www.iso.org/obp/ui/#iso:std:is0:9241:-11:ed-1:v1:en

Kaley, A. (2018). Using Prioritization Matrices to Inform UX Decisions.
Https://Www.Nngroup.Com/. https://www.nngroup.com/articles/ux-debt/

Laravel. (2019). Laravel Dusk. Https://Laravel.Com/.
https://laravel.com/docs/5.8/dusk

Leblanc, S. E. R., Hagar, J. D., Van Der Hoek, A., Petre, M., Kuhn, D. R., Kacker,
R. N, & Lei, Y. (2015). Software Metrics.

Lewis Senior HF Engineer, J. R., & Sauro, J. (2017). Revisiting the Factor
Structure of the System Usability Scale. Journal of Usability Studies, 12(4),
183-192.

Lowdermilk, T. (2013). User-centered design: a developer’s guide to building
user-friendly applications. O’Reilly Media, Inc.

Mamik, D. (2015).  Metodologi  Kualitatif. ~ Zifatama  Jawara.

117



https://www.google.co.id/books/edition/Metodologi Kualitatif/ TP ADwWA
AQBAJ?hl=en&gbpv=0

Matthews, T., Judge, T., & Whittaker, S. (2012). How do designers and user
experience professionals actually perceive and use personas? Proceedings of
the 2012 ACM Annual Conference on Human Factors in Computing Systems
- CHI ’12,1219. https://doi.org/10.1145/2207676.2208573

McLellan, S., Muddimer, A., & Peres, S. (2012). The effect of experience on
system usability scale ratings. Journal of Usability Studies, 7(2), 56—67.

Menteri Dalam Negeri Republik Indonesia. (2020). Pedoman Tatatanan Normal
Baru Produktif dan Aman Corona Virus Disease 2019 bagi Aparatur Sipil
Negara di Lingkungan Kementerian Dalam Negeri dan Pemerintah Daerah.
In Keputusan Menteri Dalam Negeri Nomor 440 - 830 Tahun 2020 (pp. 1-
26).

Moran, K. (2019). Usability Testing 101. Https://Www.Nngroup.Com/.
https://www.nngroup.com/articles/usability-testing-101/

Munro, L. (2020). Understanding User Journey vs. User Flow.
Https://Xd.Adobe.Com/. https://xd.adobe.com/ideas/process/user-

research/user-journey-vs-user-flow/

Nielsen, J. (2000). Why You Only Need to Test with 5 Users. Nielsen Norman
Group. https://www.nngroup.com/articles/why-you-only-need-to-test-with-

5-users/

Nielsen, J. (2012). Usability 101:  Introduction to  Usability.
Https://Www.Nngroup.Com/. https://www.nngroup.com/articles/usability-

101-introduction-to-usability/

Oracle. (2011). Working With User Flows. In Oracle® Real User Experience

118



Insight  User’s  Guide  Release 11.1  for  Linux  x86-64.
https://docs.oracle.com/cd/E22345 01/doc.111/e22309/userflows.htm

Pressman, R. S. (2010). Software Engineering A Practitioner’s Approach 7th (6th
ed.). McGraw-Hill Education.

Rahmat, P. S. (2019). Resume Ragam  Penelitian  Kualitatif.
https://doi.org/10.31227/0sf.io/wtncz

Rosenfeld, L., Peter, M., & Arango, J. (2015). Information Architecture: For the
Web and Beyond. O’Reilly Media: Estados Unidos.

Salminen, J., Jansen, B. J., An, J., Kwak, H., & Jung, S. (2018). Are personas
done? Evaluating their usefulness in the age of digital analytics. Persona

Studies, 4(2), 47. https://doi.org/10.21153/psj2018vol4no2art737

Sauro, J. (2012). 10 THINGS TO KNOW ABOUT THE SINGLE EASE
QUESTION (SEQ). Https://Measuringu.Com/.

https://measuringu.com/seq10/

Sauro PhD, J. (2018). 5 WAYS TO INTERPRET A SUS SCORE.

Https://Measuringu.Com/. https://measuringu.com/interpret-sus-score/

Shalahuddin, M. Sukamto, R. A. (2016). Rekayasa Perangkat Lunak Terstruktur

dan Berorientasi Objek.

Sommerville, 1. (2016). Software engineering (10th edition). In Pearson

Education Limited.

Sugiono. (2012). Metodologi penelitian kuantitatif kualitatif dan R&D. Alpabeta.

Telekomunikasi, P. S. S. T. (2020). SURAT EDARAN: KEBIJAKAN AKADEMIK
TELKOM UNIVERSITY SEMESTER GANJIL TAHUN AKADEMIK
2020/2021. Https://Bte. Telkomuniversity.Ac.1d/.

119



https://bte.telkomuniversity.ac.id/surat-edaran-kebijakan-akademik-telkom-

university-semester-ganjil-tahun-akademik-2020-2021/

Tubik. (2017). Information Architecture. Basics for Designers. Uxplanet.Org.
https://uxplanet.org/information-architecture-basics-for-designers-

b5d43d{62e20

Usability.gov. (n.d.-a). Information Architecture Basics. Usability.Gov. Retrieved
August 9, 2021, from https://www.usability.gov/what-and-why/information-

architecture.html

Usability.gov. (n.d.-b). Scenarios. Usability.Gov. Retrieved August 8, 2021, from

https://www.usability.gov/how-to-and-tools/methods/scenarios.html

Usability.gov. (n.d.-c). User-Centered Design Basics.
Https://Www.Usability.Gov/.  Retrieved January 6, 2021, from

https://www.usability.gov/what-and-why/user-centered-design.html

Usability.gov. (n.d.-d). User Interface Design Basics. Usability.Gov. Retrieved
August 9, 2021, from https://www.usability.gov/what-and-why/user-

interface-design.html

Usability.gov. (2006a). Planning a Usability Test. Https://Www.Usability.Gov/.
https://www.usability.gov/how-to-and-tools/methods/planning-usability-
testing.html

Usability.gov. (2006b).  Recruiting  Usability  Test  Participants.
Https://Www.Usability.Gov/. https://www.usability.gov/how-to-and-

tools/methods/recruiting-usability-test-participants.html

Usability.gov. (2006c¢). Reporting Usability Test Results.
Https://Www.Usability.Gov/. https://www.usability.gov/how-to-and-
tools/methods/reporting-usability-test-results.html

120



Usability.gov. (2006d). Running a Usability Test. Https://Www.Usability.Gov/.
https://www.usability.gov/how-to-and-tools/methods/running-usability-

tests.html

Usability.gov. (2006e). Usability Testing. Https://Www.Usability.Gov/.
https://www.usability.gov/how-to-and-tools/methods/usability-testing.html

Wahana Komputer. (2010). Panduan Belajar MySQL Database Server.
Mediakita.
https://www.google.co.id/books/edition/Panduan Belajar MySQL Databas
e Server/rR1VNYpc08wC?hl=en&gbpv=0

World Health Organization. (2020). Novel Coronavirus. Https://Www.Who.Int/.

https://www.who.int/indonesia/news/novel-coronavirus/qa-for-public

yWorks. (2021). yWorks: The company. Https://Www.Yworks.Com/.

https://www.yworks.com/company

121



