DAFTAR ISI

LEMBAR PENGESAHAN ... ..ottt e et e et e st e e s ta e e sate e anbe e e anbeeenneeesseeesnteeennneennes 2
LEMBAR PERNYATAAN ORISINALITAS ..ottt ettt e s sae e steesbaesrnennne s 3
ABSTRAK .t b bR E Rttt bbb reene e vii
ABSTRACT .ottt bbbt h et e e bbbt bbb e Rt R bbb R bbbt e e e viii
AN I o N N A Y o OSSR iX
[ el Y o G 1 ] PSPPSR X
DAFTAR GAMBAR ...ttt e e st e et e et e e e s be e e saeeeasteeesteeesnteeesseeessbeesteeeaneeeanreas Xii
(DN I o Gl Y = RSP PPR xiii
[N AN = 7 AN € A SR Xiv
(DN N o I N I 2 o SRS SPR XV
BAB | PENDAHULUAN L. .ottt s et e e st e e st e e sate e s ste e e te e e snteeesseeesnteeastaeesnteeenseaans 1
L1 Latar BEIAKANG ....c.vcvieiciecie ettt ettt st et et e e e e ese et e s beebe st et e ste b enseneebeebeebesrestebeseas 1
L2 Perumusan MaSalah...........ccooiiiiiiiiiee et ne s 3
L3 TUJUAN PENEIITIAN........oiiiicce bbb 3
L4  Batasan Penelitian ..........cocoiiiiiiieiice et 4
L6 Sistematika PENUIISAN..........coiiiiiic ittt et reenre e reenre s 4
BAB Il TINJAUAN PUSTAKA ettt e e st e e e sae e e s tb e e s te e e sateesrbeeestaeeanteeenneeeas 6
1.1 Tinjauan PuStaka PENEIITIAN...........c.cooi it st s be e s be s re et sbe e e reers 6
L = 0o 0 To 1 ST U USSP TP PSPPSR 6
T1. 1.2 ANTIOPOMIELIT ...ttt b bbbttt b e bbbt beene s 6
T1.1.3 KENYAMANAN ...ttt b btttk e bt b et e et b e ne e e e 7
0 o o T [OOSR 7
T T ST T T L= T Vo USSR 8
11.1.6 Jenis Kansei ENQINEEIING ......ccvciiiieiiece ettt sre et sre e sneeanas 8
11.1.7 Overview Metode Kansei ENgineering TIPE |......coocvoiiiiiiieieie e 10
[1.1.8 KANSEI WOIT ..ottt ettt et este et e st e beesaeenaesneenaeeneenneenenns 11
11.1.9 Semantic DITFEreNtial .........cc.ooiveiieiicie e e e e 12
I O S0 1 1Y o] T PSPPSR 12
11.1.11 Studi Literatur Secara SIStEMALIS ..........eivviiiieiie e 12
BAB 111 SISTEMATIKA PEMECAHAN MASALAH........coo e 14
TTL.T MOGEI KONSEPTUAL ......vvieiee ettt sttt et et et nete st e ne e ene e 14
I11.2 Sistematika Pemecahan MasSalah.............cccc.ciiiiuiiiiiiiiiicescee ettt 16
11.2.1 Tahap Penelitian AWal ...........ccoo it sne e e 17
111.2.2 Tahap Pengumpulan dan Pengolahan Data ............ccooeeiiiieiiniieiesiesee e 17
111.2.3 Proses Pengembangan ProdUK............cccueiiiiiioniiie e e 18
11.2.4 MELOUE EVAIUAST ..ottt te et sneene s 18



BAB IV PERANCANGAN SISTEM TERINTEGRASI .......c.ooiiiee s 19

IV.1 PeNQUMPUIAN DALA .......oiviiieiiecieeie sttt st ettt et e e s e s testeesbesbeeseesteeneetestaeseesreesseresren 19
IV.1.1 Pemilinan RESPONUEN ......ooiiiiitiiiii et 19
1V.1.2 Pengolahan KanSei WOIT ...........coiiiiiiiiiiieesie et 19

V.2 PENQOIANAN DALA........cviiiiiieiecieee ettt te ettt e st e e st e s beeteesbesbeeseestease e bestaessesteeseenrenren 21
IV.2.1 TingKat KEPENTINGAN .....ooueiiitiiiiitiiiiee ettt 21
IV.2.2 Uji Validitas dan REaDITAS ..o 22
1V.2.3 Semantic DITFErential...........ccue i e 23
V. 2.4 ANALISIS FAKLOT......ciuiiiiiiieieieite ettt bbbttt e bbbt b e ene e 24
IV.2.5 KI MELNOU ...t bbbttt bbb e ne e 29
1V.2.6 Penentuan KaraKIeriStiK...........cccoiiiiiiiieiie et 30

IV.3 Perancangan KONSEP DESIGN ......cviiiiiiiiie ettt sttt sttt e st e et e be s beeseestesneestesbaeseesbeensesresren 33
IV.3.1 PeNCArian 108 DESAIN ......cueiiiiiiiiiiiiiiieieie ettt bbbttt bbb ne e 33
1V.3.2 Visualisasi DeSAIN PrOUUK ...........ccuiiiiiierieiieiieie et ee e sneenne s 35
IV.3.3 EVAIUAST PrOUUK .......eoiiieiieie ettt s ae e sneenne s 35
IV.3.4 Visualisasi Desain Evaluasi Konsep Produk ............ccoueiiiiiiiiiiniseeee e 37

BAB V ANALISA DAN EVALUASI HASIL PERANCANGAN .......cooii et 38

V.1 Identifikasi Pasar dan Pemilihan RESPONAEN..........c.coiiiiiiiiiic e 38

V.2 Analisa dan Validasi Implementasi HasSil ...........ccooiiiiiiiiii s 38
V2.1 KANSEE WOIT ...ttt bbbt ettt nbeabeene e 38
V.2.2 TINGKAt KEPENTINGAN .....ooiviiieiie ettt e te e sreesre e saaenne s 38
V.2.3 Uji Validitas dan Reabilitas ............cccceiieiiiie ittt 38
V2.4 ANALISIS FAKLOT .......eeiieie ettt ettt et se e te e e eneesreeeeeneenneenneas 39
TN S IV 1= 1 oo USSR 39
V.3 Perbandingan Desain Usulan EValUESI ...........cccooeiiiiiiiiiii e 39
V.4 Hubungan Kansei Word Dengan Konsep DESaIN ..........cccecuiiiieiieiiie i 40

V.5 ANALISA BALASAN ......eoviiiieiieciiee sttt et s e st et e e sbe s et e e Rt e eae e Re e b e teen e e beere e tenre e e nreenen 42
V.51 ANALISIS RULA ..ttt sttt b ettt st e e besneenbe et 42
V5.2 SErESS ANGIYSIS ..ottt e e e re e e 44

BAB VI KESIMPULAN DAN SARAN ...ttt ettt e s are e st e e stae e s be e e saae e srae e s ntaeesnaeeenreas 46

BV 00 I =T T o 10 = o PR 46

NV BT - o OO P O PP OPR PR 46

DAFTAR PUST AK A ettt b et bt h bttt e bt e sb e e 1he e s hb e e R bt oA ke e beeabeesbeesbbeesbeasbeebeenbee e 47

= 0 0] o1 - L SR 49

Xi



