
 

 

Abstract 

The use of online platforms in cultural exchange is something new, so everyone has a different level of 

readiness. Therefore, a review is needed to determine a person's level of readiness to accept technology. In 

line with the existing problems, this study was made to measure the level of readiness to adopt technology. 

This study selects a case study of online platform technology in cultural exchange. The measurement 

method used in this study uses the Technology Readiness Index (TRI) model. This study used 8 official staff 

of the Indonesian Embassy in Quito as the sample. Research data collection is done by distributing 

questionnaires. After the data is collected, data analysis is carried out using the TRI value test. From the 

TRI test, the value is 3.49, where the value is categorized at the Medium Technology Readiness level. In the 

TRI model, the level of readiness is categorized as Medium Technology Readiness if the TRI value is 

between 2.90 to 3.51. From the results obtained, it can be concluded that the official staff of the Indonesian 

Embassy in Quito are ready to implement cultural exchange with an online platform, because the level of 

readiness is in the Medium Technology Readiness category. 
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