
 

81  

DAFTAR PUSTAKA 

 

 

Aditya, Surya & A. Jabbar M. Rambe &Khawarita Siregar. (2013). 

Pengendalian Kualitas Dengan Menggunakan Diagram Kontrol Mewma 

Dan Pendekatan Lean Six Sigma Di Pt. XYZ. e-Jurnal Teknik Industri FT 

USU. 3. (5) 

Artharn, P., dan Rojanarowan, N., 2013., Defective Reduction on Dent Defects 

in Flexible Printed Circuits Manufacturing Process. IOSR Journal Of 

Engineering. 3(5), 23 – 28. 

Assauri, Sofjan. (2004). Manajemen Produksi dan Operasi. Edisi Revisi. 

Jakarta: Fakultas Ekonomi Universitas Indonesia. 

Besterfield, Dale H. 2009. Quality Control. 8th edition. New Jersey: Pearson 

Prentice Hall. 

Carroll, Charles T. (2013). Sig Sigma for Powerful Improvment. US: Taylor & 

Francis Group 

Didiharyono & Marsal & Bakhtiar (2018). Analisis Pengendalian Kualitas 

Produksi Dengan Metode Six- Sigma Pada Industri Air Minum PT Asera 

Tirta Posidonia, Kota Palopo. 

Emzir. (2010). Metodologi penelitian kualitatif: Analisis Data. Jakarta: PT 

Rajagrafindo Persada 

Ferreira, LuÍs Miguel D. F. & Cristóvão Silva &Carolina Mesquita. (2013). Using 

the Six Sigma Methodology to Imrprove an Internal Logistic Process. 

Springer International Publishing Switzerland. 

Furtherer, Sandra L. (2009). Lean Six Sigma in Service: Applications and Case 

Studies. Boca Raton: Taylor & Francis Group. 

Gaspersz, Vincent. (1997). Manajemen Kualitas Penerapan Konsep-Konsep 

Kualitas Dalam Manajemen Bisnis Total. Jakarta: PT. Gramedia Pustaka 

Utama. 

Gaspersz, Vincent. (2002). Lean Six Sigma for Manufacturing and Service 

Industries. Jakarta: PT Gramedia Pustaka Utama. 



 

82  

Gaspersz, Vincent. (2008). Total Quality Management. Jakarta: PT Gramedia 

Pustaka Umum. 

Gaspersz, Vincent. (2011). Total Quality Management untuk Praktisi Bisnis 

dan Industri. Bogor: Vinchristo Publication. 

George, M, L.(2003). Lean Six Sigma for Service. How To Use Lean Speed & 

Six sigma Quality to Improve Services and Transactions. United States 

of America: Mc Graw Hill. 

Gupta, Neha. (2013). An Application of DMAIC Methodology for Increasing 

The Yarn Quality in Textile Industry. IOSR Journal of Mechanical and 

Civil Engineering (IOSR-JMCE). 6. (1). 

Heizer, Jay & Render, Barry. (2005). Manajemen Operasi (Edisi 7). Jakarta: 

Salemba Empat. 

Heizer, Jay & Render, Barry.(2009). Manajemen Operasi (Edisi 9). Jakarta: 

Salemba Empat. 

Heizer, Jay & Render, Barry.(2011). Manajemen Operasi. Jakarta: Salemba Empat. 

Heizer, Jay & Render, Barry.(2014). Manajemen Operasi (Edisi 11). Jakarta: 

Salemba Empat. 

Heizer, Jay & Render, Barry.(2015). Manajemen Operasi: Manajemen 

Keberlangsungan dan Rantai Pasokan. Jakarta: Salemba Empat. 

Hidayat, Anang. (2007). Strategi Six Sigma. Jakarta: PT Elex Media Komputindo. 

Hutami, Rr. Rieka F. & Camelia (2016). Analisi Pengendalian Kualitas Produk 

Dengan Metode Six Sigma Pada Perusahaan Percetakan PT. Okantara. 

Iwan Vanany et al. (2007). Aplikasi Six Sigma pada Produk Clear File di 

Perusahaan Stationary. Jurnal Teknik Industri Vol.9, No.1, Juni 

2007:27- 36. 

Jirasukprasert, Ploytip & Jose Artuto Garza-Reyes & Vikas Kumar & Ming K. Lim. 

(2013). A Six Sigma and DMAIC Application for The Reduction of Defects 

in A Rubber Gloves Manufacturing Process. International Journal of Lean 

Six Sigma. 5. (1) 

Kabir, Md. Enamul & S.M. Mahbubul Islam Boby & Mostafa Lutfi. (2013). 



 

83  

Productivity Improvement by Using Six Sigma. International Journal of 

Engineering and Technology. 3. (12). 

Karandikar, Varsha & Shriram Sane & Suneeta Sane & Satyasheel Jahagirdar & 

Shashikant Shinde. (2014). Process Improvement in a Filter Manufacturing 

Industry through Six Sigma DMAIC Approach. International Journal 

of Current Engineering and Technology (INPRESSCO). 4. (4). 

Knowles. (2011). Medicated Sweet Variability: A Six Sigma Application at AUK 

Food Manufacturer. The TQM Magaine 16 Page 284-292. 

Kosasih, Sobarsa. 2009. Manajemen Operasi, Bagian Pertama. Jakarta: Mitra 

Kumar, Pradip Sinha & Shancari Sinha. (2007). Current Trends in 

Management. 

(1st Edition). Pune: Nirali Prakashan. 

Liker, Jeffrey K. (2006). The Toyota Way. Jakarta: Erlangga. 

Montgomery, Douglas C. (2001). Introduction to Statistical Quality Control. 

(4th Edition). New York: John Wiley & Sons, Inc. 

Montgomery, Douglas C. (2013). Statistical Quality Control: A Modern 

Introduction. (7th Edition International Student Version Edition). 

Singapore: John Wiley & Sons. 

Nexmu. (2011). Lean Six Sigma Green Belt. Bandung: Institut Manajemen Telkom 

Pande, Pete & Larry Holpp. (2002). What Is Six Sigma?. United State Of America: 

Mcgraw-Hill. 

Pyzdek, Thomas & Paul A. Keller. (2010). The Six Sigma Handbook. 3rd Edition. 

United State: The Mcgraw-Hill Companies. 

Rahardjo, Susilo & Gudnanto. (2011). Pemahaman Individu Teknik Non Tes. 

Kudus: Nora Media Enterprise. 

Reinke, Philip C. (2010). The New Brass Ring: Dmadd, Process Improvement for 

the 21st Century. USA: Eloquent Books. 

Sekaran, Uma. (2006). Research Methods For Business. (Edisi 4). Jakarta: Salemba 

Empat. 

Shaffie, Sheila & Shahbaz Shahbazi. (2012). The Mcgraw-Hill 36-Hour 

Course: Lean Six Sigma. United State: Mcgraw Hill Prefessional. 



 

84  

Sugiyono (2012). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Sugiyono. (2016). Metode Kuantitatif. In Metodelogi Penelitian (p. 23). 
JakartSugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. 
Bandung: Alfabeta. 

Suprihatin, S.; Suparno, O.  (2013).  Teknologi  ProsesPengolahan  Air  untuk 

Mahasiswa dan Praktisi Industri. Cetakan Pertama. Bogor: Penerbit IPB Press. 

Syukron, Amin & Ir. Muhammad Kholil. (2013). Six SIgma: Quality for 

Business 

Improvment. Yogyakarta: Graha Ilmu 

Tjiptono, Fandy dan Gregorius Chandra. 2005. Service, Quality & Satisfaction. 

Yogyakarta: Andi. 

Tumanan, D. & Yudha RN Poniran (2016).  Analisis Pengendalian  Kualitas 

Kemasan dan Produk Air Galon 19 Liter Dengan Metode SIX SIGMA 

Pada CV Lestari Multi Usaha. 

Ulfa, Elvi Maria & Tuwanku Aria Aulia. (2019). Analisis Kualitas Distribusi 

Air Menggunakan Metode Six Sigma DMAIC pada PDAM Surya 

Sembada Kota Surabaya. 

Verma, Ni Virender & Amit Sharma & Deepak Juneja.  (2014).  Utilization  of  

Six Sigma (DMAIC) Approach  for  Reducing  Casting  Defects.  

International Journal of Engineering Research and General Science. 2. 

(6). Wacana Media. 

Wignjosoebroto, Sritomo. (2006). Pengantar Teknik dan Managemen Industri. 

Surabaya: Guna Widya. 

  


