DAFTAR ISI

LEMBAR PENGESAHAN 3
LEMBAR PERNYATAAN ORISINALITAS 4
ABSTRAK v
ABSTRACT vi
KATA PENGANTAR vii
DAFTAR ISI viii
DAFTAR GAMBAR Xi
DAFTAR TABEL xii
DAFTAR LAMPIRAN Xiii
DAFTAR ISTILAH Xiv
BAB | PENDAHULUAN 1
.1  Latar Belakang 1
.2 Rumusan Masalah 4
1.3 Tujuan Penelitian 4
.4  Batasan Penelitian 5
I.5  Manfaat Penelitian 5
1.6  Sistematika Penulisan 6
BAB Il  Tinjauan Pustaka 8
1.1 Website 8
1.2 Website Beramaljariyah.org 8
1.3 Aksesibilitas 9
11.3.1 Aksesibilitas Web 10

viii



1.4  Inclusive Design

I.5 Pengguna Internet Kelompok Lanjut Usia

1.6 Web Content Accessibility Guideline (WCAG)
11.6.1 WCAG 2.1 Principles

1.7 Usability Testing

1.8 User Interface

1.9  User Experience

11.L10  Semi-structured Interviews

I1.11  Persona

.12 User Flow

I1.13  System Usability Scale (SUS)

I1.14  Single Ease Questions (SEQ)

.15  Figma

.16  Web Accessibility Evaluation Tool (WAVE)
11.17  Visual Studio Code

11.18 Penelitian Terdahulu

BAB IIl  Metode Penelitian

1.1 Konseptual Model

1.2 Sistematika Penelitian

1.2.1 Tahap Pendahuluan
11.2.2 Metode Inclusive Design
11.2.3 Tahap Penutup

BAB IV  Analisis dan Perancangan

V.1 Tahap Manage
vV.1.1 Review Progress and Plan Next Step

IV.1.2 Refine Product Goals

10
12
14
14
16
16
17
17
17
17
18
19
19
20
21
21

25

25
25
26
26
28
30

30
30

31



IV.2  Tahap Evaluate 1 31

IvV.2.1 Review Criteria 31
IV.3  Tahap Explore 36
IvV.3.1 Observe Users 36
IV.3.2 Generate Personas 39
IVvV.3.3 Describe User Journey 40
IV.3.4 Capture Needs List 51
BABYV  Implementasi 52
V.1 Create 52
V.11 Develop Concepts 52
V.1.2 Make Prototypes 58
V.2 Tahap Evaluate 2 86
V.21 Test with Users 86
V.22 Present Evidence 89
BAB VI Kesimpulan dan Saran 93
VI.1 Kesimpulan 93
VI.2  Saran 94
BAB VII DAFTAR PUSTAKA 95
LAMPIRAN 99
LAMPIRAN A — Tahap Wawancara 99
LAMPIRAN B — Pengujian Prototipe Menggunakan WAVE 100
LAMPIRAN C - Pengujian Usability Testing Pada Prototipe 104
LAMPIRAN D - Hasil Penilaian Uji Coba Prototipe (SUS & SEQ) 106



