DAFTAR PUSTAKA

[1] Harrington, H. James, *Business Process Improvement, The Breakthrough
Strategy for Total Quality, Productive and Competitiveness’, Mc Graw-Hill, Inc,
USA, 1991.

[2] Page, S (2010) The Power of Business Process Improvement: 10 Simples
Steps to increase Effectiveness, Efficiency, and Adaptability. USA

[3] Rini P. 2009 Usulan Perbaikan Proses Bisnis pada Divisi Production
Engineering di Industri Otomotif dengan Menggunakan Process Improvement.
Skripsi. Universitas Indonesia: Indonesia.

[4] Page, S. (2010). The Power of Business Process Improvement: 10 Simple

Steps to Increase Effectiveness, Efficiency, adn Adaptability. United States of

America: AMACOM

[5] Parmenter, D. (2015). Key Performance Indicators. Canada: John Wiley &
Sons, Inc.

[6] Siahaya W. (2013). Manajemen Pengadaan. Yogyakarta : Alfabeta.

56



