DAFTAR ISI

HALAMAN PENGESAHAN ...ttt sttt s st st et s i
HALAMAN PERNYATAAN. ...ttt et sttt sbe e bt s s s i
KATA PENGANTAR ...ttt sttt ettt et bt et sbe bt e b sae e e e iii
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS.......cccocooviniiinenieceeen v
ABSTRAK Lttt ettt e b e st sttt b e bt e bt sh et ettt e e nbe e s heesatesareeane vi
DAFTAR TSIttt sttt st et e be e sbe e satesabesbeenbeenseenaeas viii
DAFTAR TABEL ...ttt ettt s bt st st bbb e snees xiii
DAFTAR GAMBAR. ... oottt ettt ettt st sttt b e b e smeeeaeeeeean XV
BAB L. et ettt et e she e st e sate st e be e beenaeenaeas 17
PeNAANUIUAN.........oouiiie ettt 17
1.1 Gambaran UmMUM ......cocoiiiiiinieeieeeeeeese ettt ene 17

111 Profil Umum PT. Bank Rakyat Indonesia (Persero) ThK. .........cccceeuveueennene. 17

1.1.2 VST AAN MIST .ottt 18

00 O R ¥ 1 SRS 18

1.0.2.2 IMHST ottt sttt ettt 19

1.13 LOQO PEIUSANAAN.........ceeietectectecteee ettt ettt sttt eas 19

1.14 SErUKEUF OFQaniSaASI ....veeveiveeveeiieieeiecieeeesieereecteste e e stesteetesteesaesbe s e esesteesnensens 20
1.2 Latar Belakang Penelitian...........c.covieeiiiiiieiececeeeee et 20
1.3 RUMUSAN MASAIAN ..ot 25
1.4 Pertanyaan Penelitian..........cccoovoeeiiiieeiiceeeseeee et 26
15 TUJUAN PENEITIAN.....ccueiiiecececce ettt st 27
1.6 Manfaat Penelitian ..o 27
1.7  Ruang LingKup Penelitian............cooeiieiiiinieeceeeeseee ettt 28
1.8  Sistematika Penulisan Tugas AKNIT .........cccooviiieceniceeceee e 28
BAB L1 ..t b e b e e nnees 29
Tinjauan Pustaka dan Lingkup Penelitian .........cccooeeririeieninieeceeee e 29
2.1 TiNJAUAN PUSTAKA ......ooueiiiieeeieieeee ettt st 29

2.1.1 Perilaku OrganiSaSi.......ccccvrieeerieeeiieiieieseseeseseeseesreseessesreessesreeseesesseensenns 29



2.1.1.1  Pengertian Perilaku OrganiSasi .........c.ceerererierieieieininesresieseseeseeeeeeneenene 29

2.1.1.2 Manfaat Perilaku OrganiSasi..........cccceerererierienieieieineeesreseeseseeeeee e 29
2.1.2 Pengertian PSIKOIOGE .....cccvevvieeeiiceeeceeee e 30
2.1.2.1 Pengertian PSiKoIOgi AQAmMa .......ccccuevviiieiiiiiieieriesteeiese et eae e sae e enenae 30
2.1.3 TUINOVET INTENTION......eotiiiiiieiceee e 31
2.1.3.1  JeniS-JENIS TUIMOVET ....ccveruiieieiieiieieeientesteste ettt ei et sb e st st 31
2.1.3.2 Faktor-Faktor Yang Mempengaruhi Turnover Intention.............ccccceevenie. 33
2.1.3.3 Dimensi dan Indikator Turnover INteNtioN ...........ccceceveireincencrencinrceneenes 37
2.1.3.4 Dampak Turnover INtENTION .........ocveiiiieieseeeee sttt 39
2.1.3.5  Alat UKur Turnover INENTION .........cccooeveririenienieieieeeieeese e 40
2.14 REIIGIOSITY ..ottt 41
2.1.4.1  Pengertian RelgIOSItY.......coceiuievieiiieeeiececeste ettt st sa e s reesae e 41
2.1.4.2  Dimensi REIIGIOSILY ...ccueeeeiriiiieieciceeeceeeste ettt sae e 41
2.1.4.3  Alat UKUF REIHGIOSITY ....ccvveiiitieieiticteeece sttt et et saesteenae e 43
2.15 SUDJECtiVE WEII-BEING ..o 44
2.1.5.1 Pengertian Subjective Well-BeINg..........cocvivereneieieiiieecerieeseeeeeeeee 44
2.1.5.2 Dimensi Subjective Well-BeINg........cccocovevuiiieieiiceeeceeeete sttt 44
2.1.5.3 Faktor-Faktor yang mempengaruhi Subjective Well-Being ...........ccccoveuvnie. 47
2.1.5.4 Alat Ukur Subjective Well-BING.......c.cccveviirireieririee et 49
2.2 Penelitian TerdanuUlU ... 49
Tabel 2.1 Penelitian TerdahulU...........cccccoiiiiiiniiinneeccee e 50
2.3 Kerangka Penelitian .........cc.ccecoieieiiiicececteeeste ettt st e 61
2.4 HIpOtesiS PENEIITIAN.........c.ccieieiceeeceee ettt st s 62
BAB Tt sttt et e s e st 63
MEtode PENEIITIAN. ......c.coviiiiiicieee s 63
3.1 Karateristik PENEITIAN ..........covvviiiiiiiiieeeere e 63
3.2 Alat Pengumpulan DAt ........ccocceveeriererienieeeesee ettt 64
321 Jenis Variabel ..o 64
3.2.2 Operasional Variabel ...........coovveeeiecieiceeeree e 65
3.2.3.  SKala PenQUKUIAN.........ccociiiiieieeceees ettt sttt ettt 66



3.3 Tahapan Penelitian ........cccieieiririneeeee et 68

3.4 Populasi dan SAmMPel.........cooiiiii e 68
34.1 (0] o101 = ] TSR 68
3.4.2 SAMPEL .t reeaaere s 69
3.5  Teori Pengumpulan Data .........c.coeverierieiiininineseseeeee et 71
351 JENIS DALA.....ceetitiieieeee e 71
3.5.2 Teknik Pengumpulan Data ...........cccovveeeviiiececeeeceseeee e 71
3.6 Validitas dan Reliabilitas............ccoeviiiniiiniinicncec e 72
3.7  Teknik Analisis Data dan Pengujian HipotesSiS ........ccccoeviirievieiineeseneecie e 75
3.7.1 ANALISIS DESKIIPTIT......c.eoiiiiiiiiirieieeee et 75
3.7.2 UJI ASUMST KIBSTK.......eouiiiieiiriinieieeee s 77
3.7.3 KOETISIEN KOFEIAST ... 78
3.74 KOEfiSien DEtErmMINGSI........cooveirieirieiniiieeretreese e 78
3.75 Analisis Jalur (Path ANAIYSIS).......cccceiieieiieeeeceeee e 79
3.7.6 UJI HIPOTESIS ..ttt st 82
BAB TV ettt sttt s he e st st e s be s be e be e aeenaeas 83
Hasil Penelitian dan Pembahasan ............c..cooiiiiininiceceees 83
4.1 Karateristik RESPONAEN........cc.eeiviieeieeece ettt 83
4.2 Analisis Statistik Deskriptif Data ReSponden..........cccvevevervecierieecieneeeeeseeeeee 85
421 Dekripsi Data Penelitian.........cccccveeeiiiecienecceeceeese e 86
4.2.1.1 Variabel Islamic Religiosity (X) ....cccovvieererieieeriirieieseeeesie et 86
4.2.1.2 Variabel Subjective WelI-BEING (Z)......ccceeuieeeiiiieiececeece e 90
4.2.1.3 Variabel Turnover INtention (Y) ...t 95
4.3 Uji ASUMSI KIASIK ..ottt s 97
431 L0 TN (o] ¢ g = 1) 7= 3SR 97
4.3.2 Uji HeteroskedastiSitas ..........ccuevieievieiiieiesieceese et s 99
44 ANALSIS JAIUT ... 100
441 Analisis Persamaan Struktur Pertama .........c.ccocceeveveenenenenencncceeee 100
4472 Analisis Persamaan Struktur Kedua...........c.ccceevvreniiineineincinceneennene 102
443 Analisis KOoefisien KOrelasi..........cccocvveinieincninciiececccceseeseenes 104



4.4.4 ANalisis KOETISIEN DEEIMINASE «..coeeeeeeeeeeeee ettt e e e e e e e e eeeee e 105

45 UJEHIPOTESIS ..ottt e 106
451 Pengaruh Islamic religiosity (X) terhadap turnover intention () melalui
SUDJECtiVE WEII-DEING (Z)....vevieieeeeeieeeeeees ettt st s 106
45.2 Pengaruh Islamic Religiosity Terhadap Subjective Well-Being (Uji T) .... 107
453 Pengaruh Subjective Well-Being Terhadap Turnover Intention. .............. 108
454 Pengaruh Islamic Religiosity Terhadap Turnover Intention...................... 108

4.6 Pembahasan Hasil PENelitian..........ccoveoirieienirieeceeeceee e 109

46.1 Analisis Pengaruh Islamic Religiosity Terhadap Turnover Intention Melalui
Subjective Well-Being Karyawan PT. Bank Rakyat Indonesia (Persero) Tbk. di

KANTOE PUSAL.....c..eeuiiieeieeee ettt sttt ettt sbe e e 110
4.6.2 Analisis Pengaruh Islamic Religiosity Terhadap Subjective Well-Being
Karyawan PT. Bank Rakyat Indonesia (Persero) Tbk. di Kantor Pusat .................. 112
4.6.3 Analisis Pengaruh Subjective Well-Being Terhadap Turnover Intention
Karyawan PT. Bank Rakyat Indonesia (Persero) Tbk. di Kantor Pusat................... 114
4.6.4 Analisis Pengaruh Islamic Religiosity Terhadap Turnover Intention PT.
Bank Rakyat Indonesia (Persero) Tbk. di Kantor Pusat ............ccccoovevevinieneieenenne. 116
BAB Vet b et sttt et et e s he e shee st e sane e 119
KeSIMPUIAN AN SAFAN .......cccveriieieieriieee ettt te e e e sreeseesesseensenns 119
5.1 KESIMPUIAN ...ttt s ettt e s reesaesreeseesesseeneenns 119
5.2 SAKAN ..t 119
5.2.1 ASPEK PLaKLS ...ttt ettt ettt s st 119
5.2.2 ASPEK TROKITIS...evecteeiieteete sttt ettt sttt et s ae e te s e e aesteesaenbe s 120
Daftar PUSTAKE ......cc.cevviiiieiiiciccc s 122
LAMPIRAN ..ottt 127
LAMPIRAN T1 oottt ettt et e sbe e s e sane e 130
LAMPIRAN T Lottt st sttt sbe e s e s 133
LAMPIRAN TV ettt ettt b ettt e b e st e sane e 134
LAMPIRAN Voot e ettt sttt et e b s e s 138
LAMPIRAN V1 .ottt s s et s s 139
LAMPIRAN V..ot st sttt e st s 140
LAMPIRAN VT .ottt sttt 141

Xi



LAMPIRAN DX ottt ettt sb s st bbb nn e e e e 145

LAMPIRAN Xttt sttt sb s s r e sbe e sre e nesee e e 204
LAMPIRAN X ..ot e 206
LAMPIRAN X oottt e 207

xii



